Department of Enterprise Services - 5SWH

Title: Horizon Subscription Renewal
Description: Horizon Support Renewal - 1 yr

Universal Subscription - Total of 150
Coverage: 8/30/2025 - 8/29/2026

For who: IT Infrastructure

Location: IT Datacenter

When needed: August 15, 2025

Justification: Horizon serves as our current virtual desktop infrastructure solution providing access to

county resources for our users both from inside and outside our network. This
subscription includes licensing and technical support.

Item Qty Per Unit$ Total
Software Maintenance 1

Total spend: $44,796.78

Is this item budgeted: [[I| Yes No Budgeted amount: 60,000

If not budgeted, describe

how item is to be funded?:

Is this a renewal?: [[1]| Yes No Current expiration date: 8/30/25
DIR Contract?: Yes |LJ| No DIR Contract # OMNIA R220801
Account: 1101159100 5746100

Submitted by: Firas Azez Date: 7/22/25



7/24/25, 9:20 AM

REQUEST ID- # 46362

IT Service Desk - ManageEngine ServiceDesk Plus Cloud

Horizon Subscription Renewal

Requested by Azez, Firas on Jul 23, 2025 10:55 AM

Request Details

Request Type

Status

Requester Details

Requester Name

Site

Group
Technician
Total Cost

Has your department
budgeted for this?

Date Needed Completed
By:

Service Request

Open

Azez, Firas

Base Site
Business Office
Not Assigned
44796.78 $

Yes

Aug 15, 2025 10:53 AM

https://servicedesk.galvestoncountytx.gov/app/itdesk/ui/requests/154519000030250153/details

Approval Status:  Not Configured

Mode

Level

Assets

Category
Sub Category

ltem

Not Assigned

Not Assigned

Purchasing
Services

Not Assigned

13



7/24/25, 9:20 AM

OIT Business Office Use Only

Fiscal Year
Maintenance

Submitted By:

Created Date
Due by date

Response Due Date

Emails to Notify

Created By
Template

SLA

Description

Describe what is being purchased?

Not Assigned
Not Assigned

Not Assigned

Jul 23, 2025 10:55 AM
Aug 6, 2025 10:56 AM

Not Configured

Perez, Claudia
Purchase Supplies or Services

10 Day Resolution

IT Service Desk - ManageEngine ServiceDesk Plus Cloud

Budget Amount
DIR Contract

Submitted Date

Responded Time

Completed Time

Department

Service Category

Horizon Support Renewal - 1 yr Universal Subscription - Total of 150 Coverage: 8/30/2025 - 8/29/2026

See attachments for details

Why is this equipment needed?

What Department and\or who will use this item?

https://servicedesk.galvestoncountytx.gov/app/itdesk/ui/requests/154519000030250153/details

Not Assigned
Not Assigned

Not Configured

Not Configured

Not Configured

Information Technology

Purchasing

2/3



7/24/25, 9:20 AM
Additional Information - URLs or places items can be purchased:

IT Service Desk - ManageEngine ServiceDesk Plus Cloud

Requester Details

Azez, Firas

firas.azez@galvestoncountytx.gov

Employee ID E100879

Phone +14097706200

Mobile -

Job Title IT Infrastructure Manager
Site Base Site

Department Information Technology

Reporting Manager Martinez, Chris

Test -

Assets belonging to the User

Name Product Product Type Asset Type Product Manufacturer Warranty Expiry Date
Spare # 66 Nighthawk M6 Air Cards Asset Netgear -

(50-2012.gc.pri Latitude 5421 Workstation Asset Dell Inc. -

F7913H3 U2722D Monitor Component Dell Mar 16, 2025
DC5NGN3 WD19S Docking Station Component Dell -

67913H3 U2722D Monitor Component Dell Mar 16, 2025

https://servicedesk.galvestoncountytx.gov/app/itdesk/ui/requests/154519000030250153/details
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https://servicedesk.galvestoncountytx.gov/app/itdesk/ui/asset/custom_asset_air_cards/154519000008093470/details?selectTab=assetinfo
https://servicedesk.galvestoncountytx.gov/app/itdesk/ui/asset/asset_workstations/154519000001684705/details?selectTab=assetinfo
https://servicedesk.galvestoncountytx.gov/app/itdesk/ui/asset/custom_asset_monitor/154519000005909515/details?selectTab=assetinfo
https://servicedesk.galvestoncountytx.gov/app/itdesk/ui/asset/custom_asset_docking_station/154519000005909525/details?selectTab=assetinfo
https://servicedesk.galvestoncountytx.gov/app/itdesk/ui/asset/custom_asset_monitor/154519000005909505/details?selectTab=assetinfo

FW: CDW-G Quote Confirmation: Quote #PMWRG668/P.O. Ref. OMNISSA RENEWAL

"Alyssa McArthur-Guzman" <alysmca@cdwg.com>
7/18/2025 9:49 AM
To: "Alyssa McArthur-Guzman" <alysmca@cdwg.com>



Thank you for choosing CDW-G. We have received your quote. | View in browser

GD@ Hardware Software Services IT Solutions Brands Research Hub

Review and Complete Purchase

Lauren Michaels,

Thank you for considering CDW-G for your technology needs. The details of your quote are below.
If you are an eProcurement or single sign on customer, please log_into your system to
access the CDW site. You can search for your quote to retrieve and transfer back into your
system for processing.

For all other customers, click below to convert your quote to an order.

Quote
Quote # Quote Date Customer #
Reference
OMNISSA
PMWR668 | 07/18/2025 3269894
RENEWAL
Order Details
Item Qty CDW # Unit Price Ext. Price
Omnissa Horizon Universal 1 4951708  $14,932.28  $14,932.28
Subscription - (Add-on)_- 12
omnissa Month
Mfg. Part#: HAH-ADCUB-12PT0-C1S
UNSPSC: 43233006
Electronic distribution - NO MEDIA
Contract: ESC R4 Omnia Total Cloud
Solutions (R220801)
4951708
CDW #: 4951708
Omnissa Horizon Universal 10 4946357 $2,986.45  $29,864.50

Subscription - (Core) - 12
omnissa Month

Mfg. Part#: HAH-CRCUB-12PT0-C1S

UNSPSC: 43233006

Electronic distribution - NO MEDIA



https://view.cdwemail.com/?qs=f136518f0c426f3f319314da9a0c8f317c9526f1362af08c1f2facf467531c403feaf6bd143edbc44f3e4c6b00d34f4c4069851bfb801f17d15efffcb1d21a09ac028eba225a38dbcc5533de3c5fd00e24aecf0c4673c029
https://click.cdwemail.com/?qs=4c86358ce0caf7774687c1ba2bc87cffad9fb203199db740412b34cb36bcedfd04b0d700e971827c2178d52eba9e57aa4f3fd481096c849fa34c188f8e7b307a
https://click.cdwemail.com/?qs=e6f30ade195fe5e4239c1a6390d7a32960d912b58536df3ac30eeeeea009555fcfb4b4e62c654ce8c7d5c777e0e64a5e0a6a2b5c9ac13c1c74b84df03a2139a4
https://click.cdwemail.com/?qs=fbd1a0462917d3df4072507cf44365231aa0d2cdc9ae666765c54b378784c8d474f3f23043fbc62d3de3220a2480c2e55220289cd34972ece384bb958906b0ef
https://click.cdwemail.com/?qs=ef6e4ca52148c5a20c0171f00e64088408fc3772e615c6b2a3e8f3652f0718d8aeb6973d9ecfdeb89cdb32f5efdb9734661722a8bd6f7595c08fa5046d57b68c
https://click.cdwemail.com/?qs=b233d21e4a3220d6a5fbcfd1ae4812c8ecdd3ad6e1173288fadfd2278c2eedd6efe2e42e27af012e6c2b92665a6d501f449a8da3830e723de3f7be7c3c3eb802
https://click.cdwemail.com/?qs=1c478663d091053b23ac3cc6fda6267a296dfbe421950bdd95f702b5c3df64f5e94d533fb7ae1160bf05f832b09a1ad6eda58f1449363c5fc4c2426c637109d4
https://click.cdwemail.com/?qs=df13605f8ac2fa259bd6817b03114fef5b159d678beb484f313e9fd283d2a27252b3f22806f005311ef9986f75395d6c50905213a0a37aa4ee648eaf7332b8bd
https://click.cdwemail.com/?qs=df13605f8ac2fa259bd6817b03114fef5b159d678beb484f313e9fd283d2a27252b3f22806f005311ef9986f75395d6c50905213a0a37aa4ee648eaf7332b8bd
https://click.cdwemail.com/?qs=53ae53ccf769554452a471a9e8e69fdff8d6b959c31ffceca3771cc2d564ec466f882a3f1e08d8ef5f0d9471322775f9d27fdf0827ee26d8eb899a6f262397fd
https://click.cdwemail.com/?qs=155b05025cc80baeca2e5003b87b181b8ae0131cf87cd99f67ef652db053126a1da40670b7e45a3b6253e26a0c351c2382b53e59f72f74a8b53bfb2816478887
https://click.cdwemail.com/?qs=155b05025cc80baeca2e5003b87b181b8ae0131cf87cd99f67ef652db053126a1da40670b7e45a3b6253e26a0c351c2382b53e59f72f74a8b53bfb2816478887
https://click.cdwemail.com/?qs=ffa4ec2bd31274f985369ebe1d700d097749203f503936a049d6210931062c95dab2af475bd0b631cfd9007f7c5786b9d2d8222ae5301dc1214af9c454670a19
https://click.cdwemail.com/?qs=ffa4ec2bd31274f985369ebe1d700d097749203f503936a049d6210931062c95dab2af475bd0b631cfd9007f7c5786b9d2d8222ae5301dc1214af9c454670a19
https://click.cdwemail.com/?qs=ffa4ec2bd31274f985369ebe1d700d097749203f503936a049d6210931062c95dab2af475bd0b631cfd9007f7c5786b9d2d8222ae5301dc1214af9c454670a19
https://click.cdwemail.com/?qs=155b05025cc80bae1aa934e238301322d583743c5d0eea220be9d190a2507b2d2ea619b27d1daf64ff6716ebfab2c96cfec3098f0d29900bbb75f8567b29f588
https://click.cdwemail.com/?qs=155b05025cc80bae1aa934e238301322d583743c5d0eea220be9d190a2507b2d2ea619b27d1daf64ff6716ebfab2c96cfec3098f0d29900bbb75f8567b29f588
https://click.cdwemail.com/?qs=ffa4ec2bd31274f9040c038703c9a469b9c385c919ebea4b0fda39ab68ba1d1ace1847287933e9e5be872ca246dc70205594cb1f8a69f2053e612954f51d47a7
https://click.cdwemail.com/?qs=ffa4ec2bd31274f9040c038703c9a469b9c385c919ebea4b0fda39ab68ba1d1ace1847287933e9e5be872ca246dc70205594cb1f8a69f2053e612954f51d47a7
https://click.cdwemail.com/?qs=ffa4ec2bd31274f9040c038703c9a469b9c385c919ebea4b0fda39ab68ba1d1ace1847287933e9e5be872ca246dc70205594cb1f8a69f2053e612954f51d47a7

Contract: ESC R4 Omnia Total Cloud
Solutions (R220801)

4946357

CDW #: 4946357

Subtotal $44,796.78
Sales Tax $0.00
Grand Total $44,796.78

Shipping Details

Shipped To:
Galveston County Auditors Office ATTN: Information Tec
722 21st St 2nd Fl, Galveston, TX 77550

Shipping Method ELECTRONIC DISTRIBUTION

Payment Terms Net 30 Days-Govt State/Local

@ Sales Contact Info

Alyssa Mcarthur-guzman
- | (877).621-3156 | alysmca@cdwg.com

Need Help?

Rk My Account (@ Support |t Call (800) 800-4239

Anywhere You Go, CDW-G is There with You

Go mobile. Download the Rubi mobile app today!

About Us | Privacy Policy | Terms and Conditions | Return Policy



https://click.cdwemail.com/?qs=fcdffed043354ae406fe56fafd6ab6f166cb8b4fc149e3b9b1611363a23eb9b9f425d61ae7d2a7c1201978419ee6daf9398ba3ca3ad919de08b26286cb387a06
https://click.cdwemail.com/?qs=27ca49dac021862ab240baebc6466b7d1d31da3e3579ccf86e68c613663ba959d69135211ba7e03886144a9e44ff1a3a900f1ffc65eca1293edb40400348c801
https://click.cdwemail.com/?qs=960cc53a6929d4b43d44c62848c73bed47b16c5fbb983f934d87d8e3fbf52a3d1e7a9842f181ee1066acfc618df1011b2cd9ceacd50bf65e57e73ce51d0937c8
https://click.cdwemail.com/?qs=4a25abc01a98bf1f72c942b40a68b3936e6b67a4163f550a7bdab9cac1dcfcaac51e57d46ba186857f7bef508386804b0e69b73d11931e6c0db08e41a1747d9b
https://click.cdwemail.com/?qs=5cfc9f93f8ffc194cdfb181849bd47ff1e7d53078f657d99a8b53c790e4229c8b34a75f5845be092e94ac3435da50404976186f9b8350bd0dc6fb7e17417be70
https://click.cdwemail.com/?qs=b829a6f4aa70cad979073e499a151b0f585e9f9f04a6adb6cd0c57d250054a4c1c073fcec8c27bd02148c411fddaf4c39227b32cc09c6b2fd5ab55abb555ab8a
https://click.cdwemail.com/?qs=0deed13c3f1d5af4e8b32cbcd5d0d6b9b4ca6b71c1e4a5ce169633a7e84ea14513f8aa3b1aca0fff87e3559afb9feedaa0d8b07ec64940ffcc4a6f4af9ae165b
https://click.cdwemail.com/?qs=2ba3588af3765a2e9c4900172801218e7ca787f7a777a4e240a9088a119cb7c830d96a12e3363f49661ae19550a28a79e593cc8074bd759d1884ffc780263468
https://click.cdwemail.com/?qs=d237e3ef7a35329a985cf2ff8e511420b2e710349ace88c96595600ef29b1da7963b46267db6d2831ad0b7b1a1b20af3781f8d78436bff030d67813b0def551b

This email was sent by CDW Government. All information and offers are subject to the CDW
Terms and Conditions, and CDW policies.

CDW®, CDWeG® and PEOPLE WHO GET IT® are registered trademarks of CDW LLC. All other
trademarks and registered trademarks are the sole property of their respective owners.

This email was sent to alysmca@cdwg.com. Please add cdwsales@cdwemail.com to your

address book.
2 Download on the GET ITON
@& App Store il P Google Play
© 2025 CDW Government
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Galveston County, Texas
Tentative Budget

Fiscal Year 2025 Contracts

New (Y/N) Unit  Requested Tentative
Object Pri Description/Comments Begin Date End Date Vendor Contract Type Contract # Qty Cost Budget Budget
1101 Fund General Fund
1591 Department: Information Technology
159100 Division: Information Technology
5746100 01 VMWare Horizon subscription 10/01/2024 09/30/2025 BIDCON MISCELLANEOUS N 60,000 60,000 60,000
VMWare Horizon subscription (replacing the Citrix VDI) Bid and Contract Vendor TBD
5746100 01 ADManager Plus Professional Ed 10/01/2024 09/30/2025 BIDCON MISCELLANEOUS N 8,700 8,700 8,700
ADManager Plus Professional Edition (Annual Subscription) Bid and Contract Vendor TBD
5746100 01 SymPro Investment 10/01/2024 09/30/2025 BIDCON MISCELLANEOUS N 15,200 15,200 15,200
SymPro Investment Software for Auditor and Prof Services Bid and Contract Vendor TBD
5746100 01 LiveStream/Vimeo 10/01/2024 09/30/2025 BIDCON MISCELLANEOUS N 22,000 22,000 22,000
Bid and Contract Vendor TBD
5746100 01 FMC 10/01/2024 09/30/2025 BIDCON MISCELLANEOUS Y 6,000 6,000 6,000
Bid and Contract Vendor TBD
5746100 01 ServU FTP 10/01/2024 09/30/2025 BIDCON MISCELLANEOUS N 5,000 5,000 5,000
Bid and Contract Vendor TBD
5746100 01 SIEM 10/01/2024 09/30/2025 BIDCON MISCELLANEOUS Y 125,000 125,000 125,000
Bid and Contract Vendor TBD

8/30/2024 | 10:46:37 A | MICH_L | **Galv Cnty Production**|BI_Contract

Page 12
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	Title: Horizon Subscription Renewal
	Description: Horizon Support Renewal - 1 yr

Universal Subscription - Total of 150

Coverage: 8/30/2025 - 8/29/2026


	Who: IT Infrastructure
	Location: IT Datacenter
	When: August 15, 2025
	Justification: Horizon serves as our current virtual desktop infrastructure solution providing access to county resources for our users both from inside and outside our network. This subscription includes licensing and technical support.
	Items: Software Maintenance                                                    1                                              
	Total Spend: $44,796.78
	Budgeted Amount: 60,000
	No budget description: 
	Account: 1101159100 5746100
	Submitted: Firas Azez
	DIR Contract number: OMNIA R220801
	Current expiration date: 8/30/25
	Submitted Date: 7/22/25


