
Department of Enterprise Services -  5WH 

Title: 

Description: 

For who: 

Location: 

When needed: 

Justification: 

Item Qty Per Unit $ Total 

Total spend: 

Is this item budgeted:         Yes        No Budgeted amount: 

If not budgeted, describe 

how item is to be funded?: 

Is this a renewal?:    Yes          No   Current expiration date: 

DIR Contract?:          Yes           No 

Account: 

Submitted by: Date: 

DIR Contract # 



REQUEST ID- # 46371

 

Request Details

Request Type  Service Request  Mode  Not Assigned

Status  Open  Level  Not Assigned

Requester Details
Requester Name  Azez, Firas  Assets  -

Site  Base Site  Category  Purchasing

Group  Business Office  Sub Category  Services

Technician  Not Assigned  Item  Not Assigned

Total Cost  146666.0 $  

Has your department
budgeted for this?

 Yes  

Date Needed Completed
By:

 Sep 15, 2025 01:15 PM  

OIT Business Office Use Only
Fiscal Year  Not Assigned  Budget Amount  Not Assigned

Maintenance  Not Assigned  DIR Contract  Not Assigned

Submitted By:  Not Assigned  Submitted Date  Not Configured

Created Date  Jul 23, 2025 01:15 PM  Responded Time  Not Configured

Due by date  Aug 6, 2025 01:15 PM  Completed Time  Not Configured

Response Due Date  Not Configured  

Emails to Notify  -

Created By  Perez, Claudia  Department  Information Technology

Template  Purchase Supplies or Services  Service Category  Purchasing

SLA  10 Day Resolution

Description
Describe what is being purchased?

VMware Subscription Renewal - 2025
Requested by Azez, Firas on  Jul 23, 2025 01:15 PM  Approval Status : Not Configured

7/25/25, 8:36 AM Information Technology - ManageEngine ServiceDesk Plus Cloud

https://servicedesk.galvestoncountytx.gov/app/itdesk/ui/requests/154519000030250372/details 1/2



Employee ID E100879

Phone +14097706200

Mobile -

Job Title IT Infrastructure Manager

Site Base Site

Department Information Technology

Reporting Manager Martinez, Chris

Test -

Support subscription renewal for VMware: VMware Cloud Foundation - Qty 768 Vmware Live Recovery - Qty - 100 Year 1 out of 5: 9/27/2025 - 9/26/2026

See attachments for more details

Why is this equipment needed?

What Department and\or who will use this item?

Additional Information - URLs or places items can be purchased:

Requester Details

Azez, Firas
firas.azez@galvestoncountytx.gov

Assets belonging to the User

Spare # 66 Nighthawk M6 Air Cards Asset Netgear -

l50-2012.gc.pri Latitude 5421 Workstation Asset Dell Inc. -

F7913H3 U2722D Monitor Component Dell Mar 16, 2025

DC5NGN3 WD19S Docking Station Component Dell -

67913H3 U2722D Monitor Component Dell Mar 16, 2025

Name Product Product Type Asset Type Product Manufacturer Warranty Expiry Date

7/25/25, 8:36 AM Information Technology - ManageEngine ServiceDesk Plus Cloud

https://servicedesk.galvestoncountytx.gov/app/itdesk/ui/requests/154519000030250372/details 2/2

https://servicedesk.galvestoncountytx.gov/app/itdesk/ui/asset/custom_asset_air_cards/154519000008093470/details?selectTab=assetinfo
https://servicedesk.galvestoncountytx.gov/app/itdesk/ui/asset/asset_workstations/154519000001684705/details?selectTab=assetinfo
https://servicedesk.galvestoncountytx.gov/app/itdesk/ui/asset/custom_asset_monitor/154519000005909515/details?selectTab=assetinfo
https://servicedesk.galvestoncountytx.gov/app/itdesk/ui/asset/custom_asset_docking_station/154519000005909525/details?selectTab=assetinfo
https://servicedesk.galvestoncountytx.gov/app/itdesk/ui/asset/custom_asset_monitor/154519000005909505/details?selectTab=assetinfo


1,091,424.49$      

Customer: Galveston County Quote Number: 250711A
Contact: Firas Azez Quote Date: July 14, 2025
Address: 722 Moody Contract: DIR-CPO-5303 Prepared By: Alyssa McArthur-Guzman

Galveston TX Phone: (877)621-3156
Phone: Email: alysmca@cdwg.com

QTY MFG PART DESCRIPTION UNIT COST EXT. COST
1 Vmware QTY 100: VCF-VLR-PVM $        146,666.00 146,666.00$

QTY 768: VCF-CLD-FND
VMware, LLC
Start Date: 09/27/2025
End Date: 09/26/2026
CPQ Q#: CPQ-3350579
Contract #: 52675020
VMware Opp#: 1392354

100 VCF-VLR-PVM VMware Live Recovery Protected VM - For 5 Years $  - -$
VMware, LLC - VCF-VLR-PVM
Start Date: 09/27/2025
End Date: 09/26/2030

768 VCF-CLD-FND VMware Cloud Foundation (Please contact $  - -$
Carahsoft prior to ordering for assistance
determining required core count.) - For 5 Years
VMware, LLC - VCF-CLD-FND
Start Date: 09/27/2025
End Date: 09/26/2030

1 Vmware PAYMENT 2 OF 5 $        175,998.23 175,998.23$
QTY 100: VCF-VLR-PVM 
QTY 768: VCF-CLD-FND 
VMware, LLC
Start Date: 09/27/2026 
End Date: 09/26/2027

1 Vmware PAYMENT 3 OF 5 $        211,197.87 211,197.87$
QTY 100: VCF-VLR-PVM 
QTY 768: VCF-CLD-FND 
VMware, LLC
Start Date: 09/27/2027 
End Date: 09/26/2028

1 Vmware PAYMENT 4 OF 5 $        253,437.45 253,437.45$
QTY 100: VCF-VLR-PVM 
QTY 768: VCF-CLD-FND 
VMware, LLC
Start Date: 09/27/2028 
End Date: 09/26/2029

1 Vmware PAYMENT 5 OF 5 $        304,124.94 304,124.94$
QTY 100: VCF-VLR-PVM 
QTY 768: VCF-CLD-FND 
VMware, LLC
Start Date: 09/27/2029 
End Date: 09/26/2030

FREIGHT: -$



GRAND TOTAL: 1,091,424.49$                           

Corporate Headquarters: Please remit payment to:

Will Call & Third Party Pickup CDW Government

200 North Milwaukee Ave. 75 Remittance Drive, Suite 1515

Vernon Hills, IL 60061 Chicago, IL 60675-1515























Galveston County, Texas
Tentative Budget

Fiscal Year 2025 Contracts

Tentative
Budget

Requested
Contract Type BudgetObject

New (Y/N)
Vendor Contract #

Unit
QtyDescription/CommentsPri End DateBegin Date Cost

1591 Department:

General Fund

Information Technology
159100

Fund

Information Technology

1101

Division:

134,000110/01/2024Cisco Flex Collaboration

Cisco Flex Collaboration and Contact Center Yr 5 of 5

134,000134,0005746100 BIDCON MISCELLANEOUS N

Bid and Contract Vendor

01 09/30/2025

TBD

875,000110/01/2024Microsoft EA Renewal Year 3 of 875,000875,0005746100 BIDCON MISCELLANEOUS N

Bid and Contract Vendor

01 09/30/2025

TBD

37,000110/01/2024ServiceDesk Plus 37,00037,0005746100 BIDCON MISCELLANEOUS N

Bid and Contract Vendor

01 09/30/2025

TBD

37,000110/01/2024Solarwinds Subscription 37,00037,0005746100 BIDCON MISCELLANEOUS N

Bid and Contract Vendor

01 09/30/2025

TBD

217,000110/01/2024Varonis Software Subscription 217,000217,0005746100 BIDCON MISCELLANEOUS N

Bid and Contract Vendor

01 09/30/2025

TBD

185,000110/01/2024VMWare Subscription

VMWare Subscription (Does not include Horizon)

185,000185,0005746100 BIDCON MISCELLANEOUS N

Bid and Contract Vendor

01 09/30/2025

TBD

120,000110/01/2024Genetec 120,000120,0005746100 BIDCON MISCELLANEOUS N

Bid and Contract Vendor

01 09/30/2025

TBD
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	Check Box10: Yes
	Check Box11: Off
	Check Box12: Yes
	Check Box13: Off
	Check Box14: Yes
	Check Box15: Off
	Title: VMware Support Renewal
	Description: Support subscription renewal for VMware:

VMware Cloud Foundation - Qty 768

Vmware Live Recovery - Qty - 100

Year 1 out of 5: 9/27/2025 - 9/26/2026
	Who: IT Infrastructure Support
	Location: Primary and secondary datacenters
	When: September 15, 2025
	Justification: Majority of our critical servers are now virtualized. Maintenance includes virtual infrastructure hosts, replication services (for virtual machines), and maintenance coverage for vCenter servers across our two main datacenters.
	Items: See attached quote for itemized items                                                                           146,666
	Total Spend: 146,666
	Budgeted Amount: 185000
	No budget description: 
	Account: 1101159100 57461000
	Submitted: Firas Azez
	DIR Contract number: DIR-CPO-5303
	Current expiration date: 9/26/25
	Submitted Date: 7/23/25


