
THE C:Ol":XTY OF (;_\IXESTOX l'ROFESSIO:XAL SER\"ICES 

MEMORANDUM 

To: Galveston County Commissioners' Court 

From: Betsy Thomas, Grants Administration Manager 

Court Date: April 28, 2025 

RE: Parks &:: Cultural Services - Senior Services 

FY 2026 HGAC Area Agency on Aging Senior Meal Grant Application 

BACKGROUND 
In 1976 Galveston County established the Senior Citizens Program to serve adults aged 60 and 
older. This program has been under Parks and Cultural Services since 2003. The Senior 
Program staff consists of highly qualified employees who provide congregate meals, 
transportation services, information and referral, education, fitness, and recreation at the 
centers. This program is supported by federal and state funds via the Older Americans Act, Title 
III programs, which are administered by the Texas Health and Human Services Commission and 
passed/through the Houston/Galveston Area Council (HGAC). 
Galveston County Senior Centers directly affected by this application are located at the 
following locations: 

• Wayne Johnson Community Center in La Marque (Currently at Runge) 
• Bayside Community Center 
• Dickinson Community Center 
• City of Friendswood - Friendswood Senior Center 
• City of League City - Hometown Heroes Park - Senior Program 
• City of Texas City - Nessler Center Seniors Program 
• Bayside Regional Community Center / Bacliff 

NOTE: The County also supports the congregate meal program at the Santa Fe Senior Center as 
well as the Bay Area Meals on Wheels and the Interfaith Ministries for Greater Houston home/ 
delivered meal programs. 

SUMMARY 
The attached application reflects the anticipated program for FY 2026 Program Activities and 
include: (1) congregate meals, and (2) transportation meal services for seniors. 
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THE C:OL\TY OF (;.\!.\"ESTO;-

FINANCIAL SUMMARY 

Grant Application 
County Discretionary Match 
County Mandatory Match 

$588,355.00 
$8,017.00 
$60,000.00 
$656,37200 

l'ROFESSIOX.\L SER\"l<:ES 

County Match is met through Parks and Cultural Services Mandatory Match as well as a 
portion of the salary and benefits for the Senior Citizens Department personnel. 

RECOMMENDATIONS 
Grants Administration recommends the Court consider approval to submit the FY 2025 HGAC 
Area Agency on Aging Senior Meals grant application and authorize the Judge's signature on 
required documents . 

ATTACHEMENTS 

D Application Signature Page 
□ Small and Minority Business, Women's Business Enterprise, and Labor Surplus 

Affirmation Form 
□ Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion 

for Covered Contracts 
□ Company Information Form 
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1. Contact Information 

2 Addenda Confirmation 

3 Submission Detaj(s/Uriloads/Required Documents 

4. ComrianY. Profile 

1. Submission Upload Section 

Meals and Transportation Services 
1III Request For Qualification 

lilt HS - Area Agency on Aging 

~ 95230,95294,96347 

Project ID; HS-AAA-METRS-03-25 

Release Date: Friday, March 28, 2025 

Due Date: Thursday, May 15, 2025 12:00pm 

i- Posted l!rll Friday, March 28, 2025 5:00am 

All dates & limes in Central Time 

Time Remaining: 29 days, 1 hours, 40 minutes 

Galveston County Parks Response 

Please complete each section listed below and upload/respond to the questions or provide the information as directed. 

2. Qualifications, Experience, Capability and Suitability 

./ 2.1. Statement of Firm Qualifications• 

[ Incomplete ] 

Options~ B 

J. Export to CSV 

Provide a summary of key aspects of the firm's qualifications as it relates to this solicitation and indicates the Firm"s commitment to provide the services proposed and certify 

that all statements and information prepared and submitted in the response to this Solicitation are current, complete, and accurate; and that the proposed solution for the 

project meets all the requirements of this Solicitation. 

Maximum response length: 3000 characters 

B I 

Galveston County, Texas was formed in 1883. In 1976, Galveston County established the Senior Citizens program to serve adults who are 60 years of age and older 

under the Community Services Department of the County. In 2003, the Senior Citizens program merged with the Galveston County Department of Parks & Senior 
Services. Three funding sources (e.g. federal, state and local) create the basis which supports the Senior Services Division. The federal and state support, through the 

Older Americans Act, TIUe Ill programs has been a traditional source of funding through the decades. We rely on program donations from participants, civic groups and 
the County's General Fund to enhance and ensure the programs' success. In October 2014 our name was changed to Galveston County Parks and Cultural Services. 

Galveston County is a county system of government which includes the County Judge and four (4) Precinct Commissioners. Julie Walker is the Director of the Parks & 

Cultural Services Department, with Martha Lee as our Assistant Director, our senior department staff consists of 13 employees, who are highly trained and qualified for 
various diverse job responsibilities . In 2006 we were accredited by NCOA/NISC for our senior programming. We provide (2) reimbursable services, Congregate Meals 

and Transportation services. In addition we provide information, referrals, education, fitness, recreation, and many other activities to the senior clients we serve in our 
community centers as well as those who are homebound in the community. In 2020, due to COVID and closures of our community centers we were able to successfully 

adjust from In person congregate meals to home delivered meals to ensure the clients we serve did not go out without this service. Galveston County maintains writtf . 

policies and procedures that provide for the availability of facilities, vehicles, and food for participants in emergencies and disasters as outlined in Emergency 
Management under General Requirements. 

We have an excellent reputation for providing senior services in Galveston County. Our audits by various funding source and in the internal and external county auditors 
have shown no reportable conditions or findings. Our division consistently proves its ability to provide outstanding services, and in fact we often provide additional 



L services when requested. Galveston County Senior Services has proven its commitment to our seniors over the years and we continue our commitment to provide the 1 

~,:irvices P...!:.QJ>Osed in this Request for PrOR_Q§fil~Pplication. We also certify that an ~:\11~.~~.t? a~d in[qrmation ~~Rared and submitted in this RFP are curreQ!,_QSl_'!'Jlli!l~_J 

Maximum 3000 characters (232 remaining) 

v 2.2. Statement of Suitability/Special Qualifications* 

Provide any information that may serve to differentiate the firm from other firms in suitability for the project. Suitability may include, but is not limited to, the firm's fit to the 
project and/or needs of the Owner, any special or unique qualifications for the project, the proximity of office to project location, and any services offered by the firm that may 

be particularly suitable for this project. 

B I 

We all keep aging, but the county of Galveston likes to keep it eng-aging at our three Senior Community Centers. Our centers enrich the lives of Galveston County 

active adults 60 years of age and older with exceptional life experiences! 

Senior Services is part of Galveston County Parks & Cultural services department. Our department mission is to "offer exceptional life experiences" and our three 
community centers are no exception. We offer a wide variety of programs to enlighten, empower, and encourage involvement and independence. We want aging to be 
eng-aging. We want our seniors to get energized and get involved. Each of our centers has its own unique style which reflects the extraordinary participants that have 
chosen to make that center part of their day. We have close to 600 participants within the county. We serve congregate meals currently at 6 locations - Dickinson, Bacliff, 

La Marque, Texas City, Friendswood, and League City. 

In FY 24 we served 40,398 meals to seniors not including hurricane rations and shelf stables. This averages out to over 3,365 meals per month, which has a huge 
impact to the community. Combined with transportation to and from the center and for essential shopping we are a lifeline for many of the county's seniors. Our seniors 
meet many of the risk factors that affect the aging population low socioeconomic status, chronic illness, unmarried/unpartnered, race/ethnicity, weak family structure and 
living in a rural community. Without the centers and the programs we are able to offer, many of our seniors would not get the services they so desperately need and 

would become victims of social isolation. Here is what the seniors say about our programs: 

"Before finding the center I was so bored & lonely I wanted to die, I even asked my lord to take me" 

"It gets me out of the house, exercise, enjoy living with other people. More open to people. Yes, it has changed my life!" 

"It has changed my life tremendously. I am more active and can carry conversations easily. I feel very happy." 

"It makes me feel like I still am useful in life - " 

So do we make a difference for seniors with our programs, yes! Are congregate meals and transportation part of that importance to our community, yes! 

v 2.3. Firm Overview: History, Growth, and Personnel Resources* 

Briefly describe the history and growth of your firm(s). Provide general information about the firm's personnel resources, including disciplines and numbers of employees and 
locations and staffing of offices. 

B I ~ 

Galveston County is one of 254 county governments in the state of Texas. The northern areas of the Galveston County, in particular League City and Friendswood, other 
incorporated cities in Galveston County include Texas City, La Marque, Santa Fe, Hitchcock, Dickinson and Kemah. Unincorporated areas in the County consist of the 
Bayshore-Bacliff-San Leon community and Bolivar Peninsula. 

In the fall of 2002, the Commissioners Court voted to place the Senior Citizens Programs under the jurisdiction of the Galveston County Department of Parks & Cultural 
Services. In 2014, Commissioners Court also voted to include the County Museum under the jurisdiction of the Parks Department, changing the name from Parks & 

Seniors Services, to Parks and Cultural Services. 

Our staff consists of 13 employees, who are highly trained and qualified for various diverse job responsibilities. Galveston County Senior Services Division Provides 
Adventures, Healthy Meals, Recreational Activities and More. The Senior Service program has 3 senior centers, each staffed by a recreation specialist, activity assistant, 
and transportation driver, that provide recreational services to independent senior citizens in Galveston County. We are very fortunate to be supported by the County to 
the extent that we are. In 2006 we became accredited by NCONNISC for our senior programming at our (4) community centers for a five year period. In 2010 we were 

reaccredited by NCONNISC for our (3) community centers for a five year period for the exception of Galveston Community Center (closed since Hurricane Ike 2008). 
Today we serve congregate meals to adults 60+ at (6) locations throughout the county, Bacliff, Dickinson, League City, Friendswood, Texas City, and La Marque, we are 
currently working to add another congregate meal city on Galveston Island. Currently we provide transportation services to adults 60+ at our (3) senior community 

centers. Our mission is to offer seniors delicious and healthy meal options, a variety of stimulating activities, exciting field trips, engaging special events and convenient 
transportation to and from our centers. 

We have an excellent reputation for providing senior services in Galveston County. Our audits by various funding sources and in the internal and external county 
auditors have shown no reportable conditions or findings. Our division has consistently proven its ability to provide services contracted/vended for. In fact we often 
nr~Hi.rlo _C!dl'.'lit.ion~l-~,::;i._oti~c .~wb.An l"'Qt:U 1c:adorl , 

v 2.4. Organizational Chart* 

Please upload organizational chart here. 

IE! Senior Services Org Chart pdf 

~ Judge and Commissioners 2025 docx 

File 

I ---, 
I 
I 
I 
I 

Drop some files here or click to select files to upload. 



I 
I ~---------------------------------------------------------------------------------------------------------~ 

-, 2.5. Key Personnel Qualifications* 

Submit detail outlining the project manager and key staff members and a clear indication as to their involvement in the project. Brief resumes of staff members, including field 

staff, must be included. Please upload resumes in the separate section marked "Resumes". Substitutions for essential personnel involved will not be allowed without H-GAC's 

prior approval and resulting delays will be the responsibility of the Contractor. H-GAC retains the right to request the removal of any personnel found, in H-GAC's opinion, to 

be unqualified to perform the work. Submit additional information Respondent deems pertinent to demonstrating qualifications and/or experience to perform the services being 

requested such as memberships in any professional associations, documents, examples, and others. 

0 The prQj~ger for the Galveston CountyJ2df 

File 

I I 

: Drop some files here or click to select files to upload. : 

: 0~~ : 
I----------------------------------------------------•-••••••••••••••••••••••••••••••••••••-••••••••••••••' 

-' 2.6. Resumes• 

Please upload resumes here. 

0 Resumes j2gf 

File 

I •• •••• 

I 
I Drop some files here or click to select files to upload. 

: 0~~ 
I-••••••••••-------------------•••••••••••••••••••••••••-••••••••••••••••••••••••••••••••••-••••••••••••••• 

-' 2.7. Certifications/Ratings/Recognitions• 

Include any certifications, industry ratings, and achievement recognitions, etc., to attest to the level of experience and success. Describe innovations that the firm might have 

introduced or employed to increase project adherence to technical standards. 

B I 

In 2006 we became accredited by NCOA/NISC for our senior programming at our (4) community centers for a five year period . In 2010 we were reaccredited by 

NCOA/NISC for our (3) community centers for a five year period for the exception of Galveston Community Center (closed since Hurricane Ike 2008). 

Our division has added processes to ensure quality assurance of all required paperwork, we provide hands on training to all new staff immediately upon hire. 

-, 2.8. Certifications/Licenses (State or federal agencies that license and/or regulate your business and/or services.)* 

Attach a copy of all applicable certifications and licenses. 

0 CPR AED Rdf 

0 Safeguard Confidential lnfo,pdf 

0 Food hanm9LJ2ermits.P-Qf 

0 Defensive Pciviog,Rdf 

0 SKM C550i25040916470.12df 

File 

@I 

1ffiJ 

@I 

@I 

@ 

.---------------------------------------------------------------------------------------------------------i 
' Drop some files here or click to select files to upload. : 

0~~ : 
I------------------•-----------------------------------••••-•••---------•••••-••••••••••••••••-•••••••••••' 

3. Past Performance/References 

-' 3.1 . Past Performance/References• 

Provide responses for five (5) contracts or grants where the proposer provided similar services in the past five (5) years. Include any contracts with public assistance entities, 

regional planning organizations, or organizations similar to H-GAC. H-GAC may verify the listed information. Follow the format below for each contract/grant. 

Contract/Grant #: 

A. Agency/Organization: 
B. Customer point of contact (includ ing name, phone number and email address): 

C. Project name, contract, grant and/or task order number: 

D. Stated or not to exceed contract or grant dollar value at award and amount actually spent: 

E. Period of performance: 

F. Detailed description of work performed, roles and responsibilities 

~ Past Performance References docx ® 
File 



I I 

: Drop some files here or click to select files to upload. 

: 0~~ I 

I-----------------------------------------------------••--------------------------------------------------' 
4. Financial Stability/Resources 

-, 4.1. Financial Stability/Resources* 

Provide evidence of financial responsibility and stability for performance of the requirements/services. In addition, the Respondent must disclose the source of any outside 

financial resources that will be utilized by the Respondent to enable it to perform any Contract awarded pursuant to the solicitation. If requested by H-GAC Respondent must 

provide copies of documents to show the financial capability to demonstrate financial solvency, and to verify the capacity to fulfill the requirements of this solicitation. The 

documents may include but are not limited to the Respondent's most recent financial statement. H-GAC reserves the right to require any additional information necessary to 

detenmine the financial integrity and responsibility of a Respondent and to reject a response on the grounds of the Respondent's financial soundness. 

lfl FY2023 Federal Single Audit Rep..Qct.ru!f 

!fl FY2023 State Single Audit ReQQ!lru!f 

File 

Drop some files here or click to select files to upload. 

t1ID' 

® 

I 

0~~ : 
I----------------------------------------------------•••-••--------------------------------------------•--• 

-, 4.2. Responsibility* 

Has the firm ever been removed from a Services contract, had a contract terminated for default, or failed to complete a contract as assigned? 

B I !.! 

Not to my knowledge 

-, 4.3. Litigation• 

Has the firm been involved in any litigation in the past five years? Describe your experience with litigation with Owners and/or Contractors. List any active or pending litigation 

and explain. 

B I 

Yes, the County has been involved in litigation for the past five years for ad valorem collections, i.e., property taxes, which have not been paid. The County does not 

have any litigation with owners and/or contractors. There are too many active tax suits to list. They may be viewed by going to our website 
htt~gortal,aalvestoncounMii.gllllLP..2.Clal and doing a smart search and entering Galveston County in the search engine, and the cases will populate. 

-, 4.4. Insurance: Does your agency have liability insurance?* 

~ Yes 

Q No 

-, 4.5. Insurance* 

Please attach a copy of your insurance policy. 

[fl Insurance Statement to HGAC 2025 ru!f 

File 

I •• • • ••• ........ I 

: Drop some files here or click to select files to upload. , 
I I 

I 0~~ : 
I•••-------------------------------------------------•----------------•-•----••••--••••-•-••------•-------' 

-, 4.6. Bonding: Is your organization bonded?• 

0 Yes 

~ No 

-, 4.7. Bonding* 

If yes, state the bonding agency 



Galveston County is a local government entity/political subdivision, and we are neither bonded nor required to be. 

4.8. Bonding* 

Please attach bonding documentation. 

File 

I - ----. 

: Drop some files here or click to select files to upload. : 

: ~~~ : 
I-•--------------------------------------------------••••-•••••••••••••------••-•-•••••••••-••••••••••••••' 

5. Methodology/Approach 

., 5.1. Methodology/Approach/Schedule* 

Describe the firm's current workload and the plan to incorporate and manage this project to maintain the schedule. Respondent must describe clearly, specifically, and as 

completely as possible, its proposed methodology and schedule for achieving the objectives and requirements of this Solicitation. Respondent should identify all tasks to be 

performed to be responsive to the scope of work, including project activities, materials, and other products, services, and reports to be generated during the contract period 

and relate them to the stated purposes and specifications described i~ this solicitation. 

~ .QQ.Qg~gate Meal Oi:ierational Plan 2022.docx 

0 2024 EmergencY. Resi:ionse Plan J:ldf 

File 

lffiJ 

lffiJ 

.-•••••••••-------------• • ••••••••••••••••••••••••••••••••••••••••••••• •••••••••••••••••••••••••••• I 

: Drop some files here or click to select files to upload. : 

: 0~~ I 
I----•-•••••••-••••------------------------------------••••••••••••••••••••••••••••••••••••-••••••••••••••' 

6. Budget and Match Forms 

., 6.1 . Budget and Match Forms* 

Complete budget form for each proposed service. 

Complete In-Kind Match Forms provided. 

Both forms must be completed and submitted with response. 

[i1l 2025 RFP Budget.xlsx 

li1l Exhibit 1 In-Kind Match Forms.xis 

Your file uploads: 

(ti 2025 RFP Budg!!!_(2H!Rdated.xlsx 

File 

,------------- -------••• - .... .. - --- I 

: Drop some files here or click to select files to upload. : 

: @~~ : 
I ............................................................................................................................................................................................................... 1 

7. Required Documents/Certifications/Confirmations Section 

The documentslcertifications/confinmations below are required for every Solicitation . 

7.1. Complete Signature Page• 

Please download the below documents, complete, and upload. This form must be returned signed with the response or the submission will be deemed non­
responsive and will be rejected. 

[El .signature Page v11.D2.23 pdf 

Your file uploads: 

File 

.----------------------------------------------------------------------------------------------------------
I 
I Drop some files here or click to select files to upload. 

: @~~ I 
I .................................................................................................................................................................................................................. 1 

., 7 .2. Contact by Respondent* 

To ensure a fair and competitive environment, direct communication between H-GAC employees other than the Solicitation Contact or any party able to create an unfair 

advantage to Respondent or disadvantage to other Respondents with respect to the Solicitation process, or the award of a Contract is strictly prohibited. This restricted 1 -- Jd 

of communication begins on the issue date of the Solicitation and for Respondent(s) not selected for award ends with the conclusion of the protest period identified in the 

Solicitation document and for Respondents(s) selected for award ends with the Contract execution. This restriction does not apply to communications to other H-GAC 

employees during a Pre-Proposal/Bid or Response conference or other situations where the Solicitation Contact has expressly authorized direct communications with other 



staff. A Respondent who intentionally violates this requirement of the Solicitation process or otherwise deliberately or unintentionally benefits from such a violation by another 

party may have its Submission rejected in accordance with H-GAC Procurement Policy. Respondent(s} will not offer any gratuities, favors, or anything of monetary value to 

any official or employee of H-GAC (including any and all members of the evaluation committee) for the purposes of influencing consideration of any Submission. 

Respondent agrees and understands the above requirement. 

r.l Please confirm 

7.3. Small and Minority Business, Women's Business Enterprise, and Labor Surplus Affirmation• 

Please download the below documents, complete, and upload. 

[fl Sma11-and-Minority-Busjness-Women-Business-Enterorise-Labor-Surp1us-Affirmation-Form (1).11df 

Your file uploads: 

File 

I I 
I 
I Drop some files here or click to select files to upload. 

: ~~~ I 
I------------------------------------------------------•-••••••••••••••••-••••-------------------------•••' 

7.4. Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion for Covered Contracts• 

Debarment and Suspension (Executive Orders 12549 and 12689)-Acontract award (2 CFR 180.220) must not be made to parties listed on the government-wide exclusions 

in the System for Award Management (SAM), in accordance with the 0MB guidelines at 2 CFR 180 that implement Executive Orders 12549 (3 CFR Part 1966 Comp. p. 189) 

and 12689 (3 CFR Part 1989 Comp. p. 235), "Debarment and Suspension." SAM Exclusions contains the names of parties debarred, suspended, or otherwise excluded by 

agencies, as well as parties declared ineligible under statutory or regulatory authority other than Executive Order 12549. Respondent certifies that neither it nor its principals 

are presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation by any federal department or agency or by the State 

of Texas and at all times during the term of the Contract neither it nor its principals will be debarred, suspended, proposed for debarment, declared ineligible, or voluntarily 

excluded from participation by any federal department or agency or by the State of Texas. Respondent shall immediately provide the written notice to H-GAC if at any time the 

Respondent learns that this certification was erroneous when submitted or has become erroneous by reason of changed circumstances. H-GAC may rely upon a certification 

of the Respondent that the Respondent is not debarred, suspended, ineligible, or voluntarily excluded from the covered contract, unless the H-GAC knows the certification is 

erroneous. 

Please download the below documents, complete, and upload. 

IEI Certification-Regarding-Debarment (1 LP-Qf 

Your file uploads: 

File 

.--------- - - ---
' I 

Drop some files here or click to select files to upload. 

~~~ : 
I----------------------------------------------------•-•••••••••••••••••••••------------------•--•----•--•' 

v 7.5. Certification Regarding Lobbying/Byrd Anti-Lobbying Amendment* 

The undersigned certifies, to the best of his or her knowledge and belief, that: 

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any person for influencing or attempting to influence an officer or 

employee of any agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection with the awarding of any 

Federal grant, the making of any Federal loan, the entering into of any cooperative agreement, and the extension, continuation, renewal, amendment or modification of any 

Federal contract, grant, loan, or cooperative agreement. 

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing or attempting to influence an officer or employee of any 

agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection with this Federal contract, grant, loan, or 

cooperative agreement, the undersigned shall complete and submit Standard Form- LLL, "Disclosure of Lobbying Activities," in accordance with its instructions. 

(3) The undersigned shall require that the language of this certification be included in the award documents of all sub-awards at all tiers (including subcontracts, sub-grants, 

and contracts under grants, loans, and cooperative agreements) and that all sub- recipients shall certify and disclose accordingly. 

This certification is a material representation of fact upon which reliance was placed when this transaction was made or entered into. Submission of this certification is a 

prerequisite for making or entering into this transaction imposed by section 1352, title 31 , United States Code. Any person who fails to file the required certification shall be 

subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure. 

r.l Please confirm 

v 7 .6. Certification Regarding Drug-Free Workplace Requirements* 

Respondent represents and warrants that it shall comply with the applicable provisions of the Drug-Free Workplace Act of 1988 (41 U.S.C. § 701 et seq.} and maintain a drug­

free work environment. H-GAC may request a copy of this policy upon contract award. 

The grantee certifies that it will provide a drug-free workplace by: (a) Publishing a statement notifying employees that the unlawful manufacture, distribution, dispensing, 

possession or use of a controlled substance is prohibited in the grantee's workplace and specifying the actions that will be taken against employees for violation of such 

prohibition; (b) Establishing a drug-free awareness program to inform employees about- (1) The dangers of drug abuse in the workplace; (2) The grantee's policy of 

maintaining a drug-free workplace; (3) Any available drug counseling, rehabilitation and employee assistance programs, and (4) The penalties that may be imposed upon 

employees for drug abuse violations occurring in the workplace. (c) Making it a requirement that each employee to be engaged in the performance of the grant be given a 

copy of the statement required by paragraph (a); (d) Notifying the employee in the statement required by paragraph (a) that, as a condition of employment under the gra .: ,e 

employee will- (1) Abide by the terms of the statement; and (2) Notify the employer of any criminal drug statute conviction for a violation occurring in the workplace no later 

than five days after each conviction; (e) Notifying the agency within ten days after receiving notice under subparagraph (d}{2) from an employee or otherwise receiving actual 

notice of such conviction; (f) Taking one of the following actions, within 30 days of receiving notice under subparagraph (d}(2), with respect to any employee who is so 



convicted- (1) Taking appropriate personnel action against such an employee, up to and including termination: or (2) Requiring such employee to participate satisfactorily in a 

drug abuse assistance or rehabilitation program approved for such purposes by a Federal, State, or local health, law enforcement, or other appropriate agency: (g) Making a 

good faith effort to continue to maintain a drug-free workplace through implementation of paragraphs (a), (b), (c), (d), (e) and (f). 

rJ Please confirm 

~ 7.7. Equal Employment Opportunity* 

Respondent represents and warrants its compliance with all applicable duly enacted state and federal laws governing equal employment opportunities. The equal opportunity 

clause provided under41 CFR 60-1.4(b) is hereby incorporated by reference. 

r.l Please confirm 

~ 7.8. Covid-19 Vaccine Passport Prohibition* 

Under Section 161.0085 of the Texas Health and Safety Code, Respondent certifies that the individual or business entity named in this Response or contract is not ineligible to 

receive the specified contract. A business in this state may not require a customer to provide any documentation certifying the customer's COVID-19 vaccination or post­

transmission recovery on entry to, to gain access to, or to receive service from the business. A business that fails to comply with this subsection is not eligible to receive a 

grant or enter into a contract payable with state funds. 

r.l Please confirm 

~ 7 .9. Filing Reports Form 1295 Certificate of Interested Parties* 

No officer, member or employee of the Contractor or Contractors subcontractor, no member of the governing body of the Contractor, and no other public officials of the 

Contractor who exercise any functions or responsibilities in the review or Contractor approval of this Master Agreement, shall participate in any decision relating to this Master 

Agreement which affects his or her personal interest, or shall have any personal or pecuniary interest, direct or indirect, in this Master Agreement. 

As required by Section 2252.908 of the Texas Government Code. H-GAC will not enter a Contract with Contractor unless (i) the Contractor submits a disclosure of interested 

parties form to H-GAC at the time the Contractor submits the contract H-GAC, or (ii) the Contractor is exempt from such requirement. The required form and instructions are 

located at the Texas Ethics Commission website llt!ps:l/www.ethics.state.tx.us/whatsnew/elf info form1295.htm. Respondents who are awarded a Contract must submit their 

Form 1295 with the submission to H-GAC. 

Please download the below document, complete, and upload. Download a blank Form here: 

hl!ps://www.ethics state tx us/filing~ 

!El ~P-Qf 

Your file uploads: 

~ 1295 Exemption.docx 

FIie 

I ---------- -- --- ---•••~ 

: Drop some files here or click to select fifes to upload. : 

: ~~~ : 
I------------------------------------------------------••-----------------------------••••-••----••--•••••• 

~ 7.10. Conflict of Interest Questionnaire* 

No officer, member or employee of the Contractor or Contractors subcontractor, no member of the governing body of the Contractor, and no other public officials of the 

Contractor who exercise any functions or responsibilities in the review or Contractor approval of this Master Agreement, shall participate in any decision relating to this Master 

Agreement which affects his or her personal interest, or shall have any personal or pecuniary interest, direct or indirect, in this Master Agreement. 

Chapter 176 of the Texas Local Government Code requires contractors contracting or seeking to contract with H-GAC to file a confiict-of-interest questionnaire (CIQ) if they 

have an employment or other business relationship with an H-GAC officer or an officer's close family member. H-GAC officers include its Board of Directors and Executive 

Director, who are listed on the H-GAC website . Respondent must complete and file a CIQ with the Texas Ethics Commission if an employment or business relationship with H­

GAC officer or an officer's close family member as defined in the law exists. The required questionnaire and instructions are located on the Conflict of Interest page on the 

Texas Ethics Commission website. https://www ethics.state.tx.us/forms/conflicV 

Please confirm to acknowledge that the form will be filed if applicable. 

r.l Please confirm 

~ 7.11. False Statement Certification* 

Respondent represents and warrants that all statements and information prepared and submitted in this response are current, complete, true, and accurate. Submitting a 

Response with a false statement or material misrepresentations made during the performance of a contract is a material breach of contract and may void the submitted 

Response and any resulting contract. 

r.l Please confirm 

~ 7.12. Financial Participation Prohibited Certification• 

Pursuant to Section 2155.004(a) of the Texas Government Code, Respondent certifies that neither Respondent nor any person or entity represented by Respondent has 

received compensation from H-GAC to participate in the preparation of the specifications or solicitation on which this Response or contract is based. Under Section 

2155.004(b) of the Texas Government Code, Respondent certifies that the individual or business entity named in this Response or contract is not ineligible to receive the 

specified contract and acknowledges that the contract may be terminated and payment withheld if this certification is inaccurate. 

r.l Please confirm 

~ 7.13. Anti-Competitive Behavior/Anti-Trust Affirmation* 



Respondent will not collude, in any manner, or engage in any practice, with any other Respondent(s} which may restrict or eliminate competition or otherwise restrain trade. 

Respondent also represents and warrants that, in accordance with Section 2155.005 of the Texas Government Code, neither Respondent nor the firm, corporation, 

partnership, or institution represented by Respondent, or anyone acting for such a firm, corporation or institution has (1) violated any provision of the Texas Free Enterprise 

and Antitrust Act of 1983, Chapter 15 of the Texas Business and Commerce Code, or the federal antitrust laws, or (2) communicated directly or indirectly the contents of this 

Response to any competitor or any other person engaged in the same line of business as Respondent. 

PJ Please confirm 

.; 7.14. Certification of Compliance with Child Support and Medical Support Enforcement• 

Texas Family Code, Subtitle D (Administrative Services), Chapter 231, Section 231.006, Ineligibility to Receive State Grants or Loans or Receive Payment on State Contracts, 

which requires the following certification : the provider certifies that the individual or business entity named in this contract, bid, or application is not ineligible to receive the 

specified grant, loan, or payment and acknowledges that this contract may be terminated and payment may be withheld if this certification is inaccurate. 

PJ Please confirm 

.; 7.15. Terms and Conditions Confirmation• 

Respondent agrees that it has read , understands, and fully intends to comply with the solicitation terms and conditions , and any additional terms and conditions (as applicable 

and included as additional sections, attachments or additional documents) of this solicitation as applicable to any subsequent contract or funding agency requirements or 

agreements. Exceptions to these Terms and Conditions are not permitted and will not be reviewed 

PJ Please confirm 

.; 7.16. Company W9* 

Please upload a current company W9. 

0 W9 - new,pdf 

File 

.----------------------------------------------------------------------------------------------------------
: Drop some files here or click to select files to upload. , 

: ~~~ : 
I--------------------------------------------------------•••••-••---••••••••••••••••••••-•••••••••••••••••' 

7.17. Company Information* 

Please download the below documents, complete, and upload. 

ltl QQffiRillJY. Information Form v3 ,23,pQf 

Your file uploads: 

File 

I -- I 

: Drop some files here or click to select files to upload. : 

: ~~~ : . ---------------------------------------------------------------------------------------------------------· 
~ 7.18. Firm Establishment• 

Provide the year the company was founded and/or legally organized. If organized as a business entity other than a sole proprietorship (e.g., corporation, LLC, LLP, etc.), 

please indicate the type of entity, the state under whose laws the company is organized and the date of organization. 

B I 

Galveston County, Texas was formed in 1883. In 1976, Galveston County established the Senior Citizens program to serve adults who are 60 years of age and older 

under the Community Services Department of the County. In 2003, the Senior Citizens program merged with the Galveston County Department of Parks & Senior 
Services. In October 2014 our name was changed to Galveston County Parks and Cultural Services. 

~ 7.19, Firm Locations* 

Provide the location of your company headquarters and any field office(s) that may provide services for any resulting contract under this Solicitation, including subcontractors. 

B I !::! 

1.Main Office - Galveston County 4102 Main Street, La Marque, TX 77568, 409-770-6251. martha,lee@<.2,galyeston.tx us 

2. Bayside Community Center4833 10th Street, Bacliff, TX 77518, 281-316-8822 

3. Dickinson Community Center 2417 Hwy. 3, Dickinson, TX 77539, 281-309-5011 

4. Wayne Johnson Community Center4102 Mian Street, La Marque, TX 77568, 409-934-8158 

5. City of League City - Hometown Heroes Park, Senior Program 2105 Dickinson Ave., League city, TX 77578, 281-554-1188 

6. City of Friendswood-Friendswood Senior Center416 Morningside, Friendswood, TX 77546, 281-482-8441 

7. City of Texas City - Nessler Center Senior Program 2010 5th Ave. N, Texas City, Tx 77590, 409~3-5877 or 409-682-6935 



8 City of Galveston - Wright-Cuney Recreation Center Senior Program 718 41st Street, Galveston, TX 77550, 409-797-3715 (FY26 new loca!ion) 

~ 7.20. Employee Information* 

Provide the number of employees in your company, both locally and na!ionally, and the location(s) from which employees may be assigned. 

B I !.! =v 

Parks & Cultural services Department 

Main Office - Galveston County 4102 Main Street, La Marque, TX 77568, 409-770-6251,Julie Walker, Kathryn Ketchum, Letitia Williams, Martha Lee, 

martha lee@co galveston tx us 

2. Bayside Community Center 4833 10th Street, Bacliff, TX 77518, 281-316-8822 - Jo Ross, Lynn Morse, Dorcel Womack 

3. Dickinson Community Center 2417 Hwy. 3, Dickinson, TX 77539, 281-309-5011 - Frankie Haynes, Setsuko Richardson, Forestine Bell 

4. Wayne Johnson Community Center 4102 Mian Street, La Marque, TX 77568, 409-934-8158 -Sherita Jenkins, LaBrenda Lee, Patricia Downey 

Galveston County has numerous departments and staff, the above are locations and staff related to these grants. For a complete list of department & staff please visit 
JJtlps://www.galvestoncountY.!l\,~ 

< Back Save Progress Continue> 



Fiscal Year 2025 Request for Proposer Provider Budget 
Proposer's Legal Business Name: Galveston Countv 

Street Address : 722 Moody Ave. Galveston, TX 77550 
Mailing Address: 4102 Main Street 

City: LaMaraue 
Zip Code: lllli 

Contact Name: Martha Lee 
Email Address: martha.lee@co.galveston.tJc.us 

Website Address galvestoncountytx.gov 
Proposer's Service Area Galveston Countv 

Are you a State Title XX service provider? (Yes or No): Yes 
Proposer Budget By Service 

I Congregate Meals I Home Delivered I Transportation II Total Cost Area Meals 
Total Personnel (Include: Salaries, Payroll Taxes & Benefits, & Contract Staff) 

I $ 182,930 I I $ 179,656 11 $ 362,586 
Total Professional Development (Include: Conference and Training, Dues, and Materials) 

I $ 750 I I $ 1,370 11 $ 2,120 
Total Food/Meals (Includes Food, Purchase Meal, Freight, Food & Supplies Storge, Consumables, & Other) 

I $ 294,700 I I II $ 294 700 
Total Equipment: (Includes: Deprecation, Interest, and Leasing) 

I I I II $ -
Total Occupancy/Building (Include: Rent, Utilities, Deprecation, Insurance, Janitorial, Repairs, & Taxes) 

I I I II $ -
Total Transportation (Include: Mileage Reimbursement, Delivery, Oil & Gas, Repairs, Insurance, Deprecation, and interest) 

I I I II $ -

Total Administrative & General (Include: Adverting, Printing , Copying, Office Supplies, Contractual Agreements, Postage, 
Telecommunications, Insurance-Liability, Bonding, Auto, & Workman's Comp., Legal, Accounting, Consulting, & Other Fees, Audit, & 

Other) 

I I I II $ -
Total of All Cost Areas I $ 478,380 I $ - I $ 1 a1,026 11 $ 659,406 

Percentage of Total Cost 72 55% 0.00% 27.45% 100.00% 

Funding Sources Congregate Meals 
Home Delivered 

Transportation Total 
Meals 

Title Ill Funds $ 430,454 $ - $ 157,901 $ 588,355 
Other Matchinq Funds $ 2,499 $ - $ 5,518 $ 8,017 

Local Matchinq Funds (Required) $ 42 571 #DIV/0! $ 17,429 #DIV/0! 
ProQram Income Funds (Required ) $ 2,856 $ - $ 178 $ 3,034 

Total Funding $ 478,380 #DIV/0! $ 181,026 #DIV/0! 
Difference $ - #DIV/0! $ - #DIV/0! 

Units of Service 
Number of Title Ill Units 66,250 19,700 

Number of Local Cash Match Units 350 620 
Number of Proqram Income Units 400 20 

Total Number of Provider Meals/Trips Units 67,000 - 20,340 
Unit Rates 

Title Ill Unit Rate $ 6.50 #DIV/0! $ 8.02 
Cash Match Units Rate $ 7.14 #DIV/0! $ 8.90 

Program Income Unit Rate $ 7.14 #DIV/0! $ 8.90 
Match Sources 

In-kind Matchinq $ -
Other Matchinq Funds $ 2,499 $ - $ 5,518 $ 8,017 

Local Cash MatchinQ Funds $ 42,571 #DIV/0! $ 17,429 #DIV/0! 
Total Match $ 45,070.00 #DIV/0! $ 22,947.00 #DIV/0! 

Match Requirement Percentage 9.4% #DIV/0! 12.7% #DIV/0! 



www.h-gac.com Serving Today • Planning for Tomorrow 

SIGNATURE PAGE 

A signature below constitutes acknowledgement and acceptance of all the Solicitation Terms and Conditions. 
Respondents, their authorized representative, and their agents are responsible for obtaining, and will be 
deemed to have, full knowledge of the conditions, requirements, and specifications of this Solicitation 
at the time a response is submitted to H-GAC. This Solicitation does not commit H-GAC to award a 
contract, issue a Purchase Order, or pay any costs incurred in the preparation of a submission to this 
Solicitation. The submission will become part of H-GAC's official files without any obligation on H-GAC's 
behalf. All Submissions will be held confidential from all parties other than H-GAC, until after a contract is 
executed; then submissions become available as public records. 

Note: Submission must be signed by a duly authorized representative(s) of the respondent, which must be the actual 
legal entity that will perform the contract if awarded and any total fixed price contained therein will remain firm 
for a period of one-hundred ei ht (180 da s followin the submission due date and can be further extended by 

Legal Name of Entity/Individual Filed with IRS for this Tax ID Number: 
Galveston County, TX 

Doing Business As (DBA) Name: 
Galveston County Parks and Cultural Services 

Is Respondent business currently a Certified Small Business (SBA), Minority (MBE) or Disadvantaged 
(DBE)? Yes __ No X If yes, copy of certificate must be attached. 

Company Mailing Address and Billing Address (if different from company address): 
4102 Main Street Billing Address: 722 Moody, Galveston, TX 77550 

City, State, Zip Code: 
La Marque, TX 77568 

Tax ID Number (EIN): 
74-6000908 
Contact Person: 

Martha Lee 
Email Address: 

martha.lee@co.ga1veston .tx.us 

DUNS Number: 

Phone Number: 
409-934-8126 

Signature of the person authorized to bind Respondent company to any contract/purchase 
order that may result from this Solicitation and acknowledgement and acceptance of the full 
Solicitation Terms and Conditions. 

Printed Name: 
Mark Henry 

Email Address: 
mark.henry@co.galveston.bc.us 

Date: 
A ril 28, 2025 

Title: 
County Judge 

All clarifications will be available in the Question and Answer and Addenda Sections in OpenGov, only the 
information in these sections should be used in preparing a response; verbal communications and other written 
documents intended to clarify and interpret will not legally bind H-GAC. H-GAC does not assume responsibility for 
the receipt of any clarifying information. Respondents must periodically check for updates. 

vll.02.23 
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HOUSTON-GALVESTON AREA COUNCIL 
PROCUREMENT AND CONTRACTS 

PROGRAM 

SMALL AND MINORITY BUSINESS, WOMEN'S BUSINESS ENTERPRISE, AND LABOR SURPLUS 
AFFIRMATION FORM 

Sectjon A - Schedule of Partjcipatjon (complete this section only if subcontracting) 

H-GAC's goal is to assure that small and minority businesses, women's business enterprises, and labor surplus area firms are used when 
possible in providing services under a contract. In accordance with federal procurement requirements of 2 CFR §200.321, if subcontracts 
are to be let, the prime contractor must take the affirmative steps listed below: 

1. Placing qualified smaJI and minority businesses and women's business enterprises on solicitation lists; 
2. Assuring that small and minority businesses and women's business enterprises are solicited whenever they are potential sources; 
3. Dividing total requirements, when economically feasible, into smaller task or quantities to permit maximum participation by small 

and minority businesses, and women's business enterprises; 
4. Establishing delivery schedules, where the requirement permits, which encourage participation by small and minority businesses, 

and women's business enterprises; 
5. Using the services and assistance as appropriate, of such organizations as the Small Business Administration and the Minority 

Business Development Agency of the Department of Commerce 

Nothing in this provision will be construed to require the utilization of any firm that is either unqualified or unavailable. 

Solicitation Number Solicitation Title 

Proposer/Prime Contractor Small/Minority/Women Business/Labor Surplus Entity 

The above named Small/Minority/Women Business/Labor Surplus Entity named above intends to perform work for the 
referenced prime contractor for the referenced project to provide the following goods/services: (Please complete one form for 
each entity). 

Description of goods/services to be provided 

The undersigned affirms thats/he is a duly authorized official representing the proposed Small/Minority/Women Business/Labor 
Surplus Entity and affirms that its certification has not expired nor been revoked. (Attach certification letter.) 

The undersigned both certify and agree that they will enter into a formal agreement upon execution of the contract for the above 
referenced project pursuant to all conditions noted in attached documents, swearing and affirming under the pains and penalties 
of perjury, that the foregoing information and appropriate attachments are true to the best of their knowledge. 

SmaWMinority/Women Business/Labor Surplus Entity 
Authorized Signature 

Date 

Proposer/Prime Contractor Authorized Signature 

Date 

**If Small/Minority/Women Business/Labor S lus Entities arc not a licablc or unavailable Section B " 
Section C section on a e 2. 

Small Minority Women Surplus Affirmation Form HGAC 
V9.17.20 Pagel 
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Sectiop B - No Subcoptractipg Statement (complete this section only if subcontracts are not applicable) 

The Proposer/Prime Contractor declares to the best of its knowledge, it DOES NOT INTEND to let subcontracts for the 
referenced project, and the participation of Small and Minority Businesses, Women's Business Enterprises, and Labor Surplus 
Area Entities is not applicable to the project. 

HS-AAA-METRS-03-25 Meals and Transportation Services 
Solicitation Number 

Proposer/Prime Contractor Auth(!rized ignature 
Mark Henry, County Judg · 

April 28, (!025 

Solicitation Title 

Date 

Sectjop C - Good Faith Effort Compliance <complete this section only if subcontracts are applicable and entities were 
solicited, but unavailable) 

Proposer must provide documentation to support a "good faith" effort in the solicitation of Small/Minority/Women 
Business/Labor Surplus Entity. A Prime Contractor is a business concern that enters written agreements directly with the entity 
which includes agreements to provide services (including engineering and legal), supplies, equipment and construction. 
Submission of documentation to support a "good faith" effort in the solicitation of Small/Minority/Women Business/Labor 
Surplus Entity is required if no entity is available. 

Documentation may include the following: 
1. Copies of announcements/postings in newspapers or other media for specific contracting/subcontracting opportunities. 

Include language in announcements/postings that Small/Minority/Women Business/Labor Surplus firms are 
encouraged to bid; 

2. Copies of announcements/postings of contracting/subcontracting opportunities in trade publications or minority 
media that target Small/Minority/Women Business/Labor Surplus Entity firms; 

3. Documentation of sources used to identify potential Small/Minority/Women Business/Labor Surplus Entity firms; 
4. Documentation of contacts with Small/Minority/Women Business/Labor Surplus Entity firms, including the firm 

name, address, telephone number dates of phone calls, letters and the contact results; 
5. Copies of direct solicitation letters sent to all Small/Minority/Women Business/Labor Surplus Entity firms; 
6. Copies of the Small/Minority/Women Business/Labor Surplus Entity certification documentation for ALL proposed 

firms. 

Searches should be done of potentially qualified Small/Minority/Women Business/Labor Surplus firms. From these lists, 
identify those firms in your area to directly solicit. Solicit firms that you would reasonably expect to respond and submit a quote. 
Document the searches executed and the results of the searches, describe criteria used to determine who on the list(s) to directly 
solicit (i.e. zip code, distance, etc.) and describe any other resources used to seek qualified Small/Minority/Women 
Business/Labor Surplus Entity firms. 

The undersigned certifies that it has taken the required affmnative steps, and the participation of Small/Minority/Women 
Business/Labor Surplus businesses is unavailable for the referenced project pursuant to all conditions as noted in the attached 
documentation which supports a "good faith effort", swearing and affirming under the pains and penalties of perjury, that the 
foregoing information and appropriate attachments are true to the best of their knowledge. 

Solicitation Number 

Proposer/Prime Contractor Authorized Signature 

Date 

Small Minority Women Surplus Affirmation Form HGAC 
V9.17.20 

Solicitation Title 

Page 2 
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Sectiop B - No Subcoptracting Statement (complete this section only if subcontracts are not applicable) 

The Proposer/Prime Contractor declares to the best of its knowledge, it DOES NOT INTEND to let subcontracts for the 
referenced project, and the participation of Small and Minority Businesses, Women's Business Enterprises, and Labor Surplus 
Area Entities is not applicable to the project. 

HS-MA-METRS-03-25 Meals and Transportation Services 
Solicitation Number Solicitation Title 

~?--~ --- .... A=p=r=i =l -=2=8;..o•=2.:..:02=5;,__ _________ _ 
Z ~~ Date 

Mark Henry, County Judge 

Sectjop C - Good Faith Effort Compliance , complete this section only if subcontracts are applicahle and entities were 
solicited, but unavailable) 

Proposer must provide documentation to support a "good faith" effort in the solicitation of Small/Minority/Women 
Business/Labor Surplus Entity. A Prime Contractor is a business concern that enters written agreements directly with the entity 
which includes agreements to provide services (including engineering and legal), supplies, equipment and construction. 
Submission of documentation to support a "good faith" effort in the solicitation of Small/Minority/Women Business/Labor 
Surplus Entity is required ifno entity is available. 

Documentation may include the following: 
1. Copies of announcements/postings in newspapers or other media for specific contracting/subcontracting opportunities. 

Include language in announcements/postings that Small/Minority/Women Business/Labor Surplus firms are 
encouraged to bid; 

2. Copies of announcements/postings of contracting/subcontracting opportunities in trade publications or minority 
media that target Small/Minority/Women Business/Labor Surplus Entity firms; 

3. Documentation of sources used to identify potential Small/Minority/Women Business/Labor Surplus Entity firms; 
4. Documentation of contacts with Small/Minority/Women Business/Labor Surplus Entity firms, including the firm 

name, address, telephone number dates of phone calls, letters and the contact results; 
5. Copies of direct solicitation letters sent to all Small/Minority/Women Business/Labor Surplus Entity firms; 
6. Copies of the Small/Minority/Women Business/Labor Surplus Entity certification documentation for ALL proposed 

firms. 

Searches should be done of potentially qualified Small/Minority/Women Business/Labor Surplus firms. From these lists, 
identify those firms in your area to directly solicit. Solicit firms that you would reasonably expect to respond and submit a quote. 
Document the searches executed and the results of the searches, describe criteria used to determine who on the list(s) to directly 
solicit (i.e. zip code, distance, etc.) and describe any other resources used to seek qualified Small/Minority/Women 
Business/Labor Surplus Entity firms. 

The undersigned certifies that it has taken the required affirmative steps, and the participation of Small/Minority/Women 
Business/Labor Surplus businesses is unavailable for the referenced project pursuant to all conditions as noted in the attached 
documentation which supports a "good faith effort", swearing and affirming under the pains and penalties of perjury, that the 
foregoing information and appropriate attachments are true to the best of their knowledge. 

Solicitation Number 

Proposer/Prime Contractor Authorized Signature 

Date 

Small Minority Women Surplus Affirmation Form HGAC 
V9.17.20 

Solicitation Title 

Page2 
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HOUSTON-GALVESTON AREA COUNCIL 
PROCUREMENT AND CONTRACTS 

PROGRAM 

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND 
VOLUNTARY EXCLUSION FOR COVERED CONTRACTS 

Federal Executive Order 12549 requires the Houston-Galveston Area Council (H-GAC) to screen each covered potential contractor to determine whether each has a 
right to obtain a contract in accordance with federal regulations on debarment, suspension, ineligibility, and voluntary exclusion. Each covered contractor must also 
screen each of its covered subcontractors/providers. In this certification "contractor" refers to both contractor and subcontractor; "contract" refers to both contract 
and subcontract. 

By signing and submitting this certification the potential contractor accepts the following terms: 

1. The certification herein below is a material representation of fact upon which reliance was placed when this contract was entered into. If it is later 
determined that the potential contractor knowingly rendered an erroneous certification, in addition to otherremedies available to the federal government, the 
Houston-Galveston Area Council or other federal department or agency, may pursue available remedies, including suspension and/or debarment. 

2. The potential contractor shall provide immediate written notice to the person to whom this certification is submitted if at any time the potential contractor 
learns that the certification was erroneous when submitted or has become erroneous by reason of changed circumstances. 

3. The words "covered contract," "debarred," "suspended," "ineligible," "participant," "person," "principal," "proposal," and "voluntarily excluded," as used in 
this certification have meanings based upon materials in the Definitions and Coverage sections offederal rules implementing Executive Order 12549. 
Usage is as defined in the attachment. 

4. The potential contractor agrees by submitting this certification that, should the proposed covered contract be entered into, it shall not knowingly enter into 
any subcontract with a person who is debarred, suspended, declared ineligible, or voluntarily excluded from participation in this covered transaction, unless 
authorized by the Houston-Galveston Area Council or other federal department or agency, as applicable. 

Do you have or do you anticipate having subcontractors under this proposed contract?DYESI V ko 
5. The potential contractor further agrees by submitting this certification that it will include this certification titled "Certification Regarding Debarment, 

Suspension, Ineligibility, and Voluntary Exclusion for Covered Contracts" without modification, in all covered subcontracts and in solicitations for all 
covered subcontracts. 

6. A contractor may rely upon a certification of a potential subcontractor that it is not debarred, suspended, ineligible, or voluntarily excluded from the covered 
contract, unless it knows that the certification is erroneous. A contractor must, at a minimum, obtain certifications from its covered subcontractors upon 
each subcontract's initiation and upon each renewal. 

7. Nothing contained in all the foregoing shall be construed to require establishment of a system ofrecords in order to render in good faith the certification 
required by this certification document. The knowledge and infom1ation of a contractor is not required to exceed that which is normally possessed by a 
prudent person in the ordinary course of business dealings. 

8. Except for contracts authorized under paragraph 4 of these terms, if a contractor in a covered contract knowingly enters into a covered subcontract with a 
person who is suspended, debarred, ineligible, or voluntarily excluded from participation in the transaction, in addition to other remedies available to the 
federal government, Houston-Galveston Area Council, or other federal department or agency, as applicable, may pursue available remedies, including 
suspension and/or debarment. 

- " ~- - ' 

Indicate which statement applies to the covered potential contractor: 
J?] The potential contractor certifies, by submission of this certification, that neither it nor its principals is presently 
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this contract by any 
fe~ department or agency or by the State of Texas. 
__.U..___,__The potential contractor is unable to certify to one or more of the terms in this certification. In this instance, the potential 
contractor must attach an explanation for each of the above terms to which he is unable to make certification. Attach the 
explanation(s) to this certification. 

Galveston County 
NAME OF POTENTIAL CONTRACTOR ---------------------------

VENDOR ID NO. /FEDERAL EMPLOYER ID NO. _7_4_-B_0_0_0_9_0_8 ________________ _ 

_ A ril 28 2025 
Date 

Certification Regarding Debarment HGAC 
V9.17.20 

Mark Henry 

Printedffyped Name of Authorized Representative 

County Judge 

Title of Authorized Representative 

Page 1 
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INSTRUCTIONS FOR CERTIFICATION 

1. By signing and submitting this proposal, the prospective contractor is providing the certification 
set out below. 

2. The inability of a contractor to provide the certification required below will not necessarily result in denial 
of participation in this covered transaction. The prospective contractor shall submit an explanation of why 
it cannot provide the certification set out below. The certification or explanation will be considered in 
connection with the department or agency's determination whether to enter into this transaction. However, 
failure of the prospective contractor to furnish a certification or an explanation shall disqualify such 
contractor from participation in this transaction. The certification in this clause is a material representation 
of fact upon which reliance was placed when the department or agency determined to enter into this 
transaction. If is later determined that the prospective contractor knowingly rendered an erroneous 
certification, in addition to other remedies available to the Federal Government, the department or agency 
may terminate this transaction for cause or default. 

3. The prospective contractor shall provide immediate written notice to the department or agency to which 
this proposal is submitted if at any time the prospective contractor learns that its certification was 
erroneous when submitted or has become erroneous by reason of changed circumstances. 

4. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered transaction," 
"participant," "person," "primary covered transaction," "principal," "proposal," and "voluntarily 
excluded," as used in this clause, have the meanings set out in the Definitions and Coverage sections of 
the rules implementing Executive Order 12549. You may contact the department or agency to which this 
proposal is submitted for assistance in obtaining a copy of those regulations (13 CFR Part 145). 

5. The prospective contractor agrees by submitting this proposal that, should the proposed covered 
transaction be entered into, it shall not knowingly enter into any lower tier covered transaction with a 
person who is debarred, suspended, declared ineligible, or voluntarily excluded from participation in this 
covered transaction, unless authorized by the department or agency entering into this transaction. 

6. The prospective contractor further agrees by submitting this proposal that it will include the clause titled 
"Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion--Lower Tier 
Covered Transactions, "provided by the department or agency entering into this covered transaction, 
without modification, in all lower tier covered transactions and in all solicitations for lower tier covered 
transactions. 

7. A participant in a covered transaction may rely upon a certification of a prospective participant in a lower 
tier covered transaction that it is not debarred, suspended, ineligible, or voluntarily excluded from the 
covered transaction, unless it knows that the certification is erroneous. A participant may decide the 
method and frequency by which it determines the ineligibility of its principals. Each participant may, but 
is not required to, check the Non procurement List. 

8. Nothing contained in the foregoing shall be construed to require establishment of a system ofrecords in 
order to render in good faith the certification required by this clause. The knowledge and information of a 
participant is not required to exceed that which is normally possessed by a prudent person in the ordinary 
course of business dealings. 

9. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a covered 
transaction knowingly enters into a lower tier covered transaction with a person who is suspended, 
debarred, ineligible, or voluntarily excluded from participation in this transaction, in addition to other 
remedies available to the Federal Government, the department or agency may terminate this 
transaction for cause or default. 

Certification Regarding Debarment HGAC 
V9.17.20 Page2 



COMP ANY INFORMATION FORM 
RETURN COMPLETED FORM and W9 

Company Legal Name (same as line I on W-9): County of Galveston 

DBA Name (same as line 2 on W-9): 

Taxpayer Identifcation Number (EIN): 7 4-6000908 

Unique Entity ID (SAM): DRP9KU1 PVJN4 

Mailing Address: 722 Moody Ave., 21st Street 

city: Galveston 

DUNS Number: ---------

State: TX Zip Code: 77550 

H-GAC only issues payment by electronic ACH. H-GAC Finance Department will contact vendor to 
obtain banking information for electronic payments, enter contact information below: 

Contact Person: Dwight Sullivan Phone: 409-766-2210 

Email Address: dwigh .su llivan@co .galveston. tx. us 

ls your business currently a Certified Small Business (SBA), Minority (MBE) or Disadvantaged (DBE)? 0 Yes [a No 

IF YES, attach copy of your certificate. 

Will you accept Purchase Orders? 0Yes 0No 

Are any of the owners or owners' relatives currently employed by H-GAC? D Yes [a No 

IF YES,fill out the Texas Ethics Commission, Conflict of Interest (C/Q) form, located here: 
https:l/www.ethics.state.tx.us/forms/conflictl 

Signature of person authorized to sign on behalf of the above named Company/Firm: 

Print Name: Mark Henry Title: County Judge 

Signature~~c:;;; __ --..3 Date: April 28, 2025 

Street: 3555 Timmons Lane, Suite 120, Houston, TX 77027 • Mail: P.O . Box 22777 , Houston, Texas 77227-2777 

Phone: (713) 627-3200 • Web: h-gac.com • Social: @HouGalvAreoCog 



Galveston County, TX 
Judge and Commissioners 

County Judge, Mark Henry 

Honorable Darrell Apffel, Commissioner, Precinct 1 

Honorable Joe Giusti, Commissioner, Precinct 

Honorable Hank Dugie, Commissioner, Precinct 3 

Honorable Robin Armstrong, Commissioner, Precinct 4 
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The project manager for the Galveston County's Congregate and Transportation grant will be Martha Lee, Assistant 

Director and Kathryn Ketchum Senior Services Supervisor. In addition, our Recreation Specialists, Activity Assistants, Bus 

Drivers, and Data Record Specialist are key staff members in implementing the Congregate and Transportation Grant at 

our community centers within Galveston County Parks & Cultural Services. 

Senior Services Supervisor 

Recreation Specialist-Wayne Johnson Community Center 

Activity Assistant-Wayne Johnson Community Center 

Bus Driver-Wayne Johnson Community Center 

Recreation Specialist-Dickinson Community Center 

Activity Assistant-Dickinson Community Center 

Bus Driver-Dickinson Community Center 

Recreation Specialist-Bayside Community Center 

Activity Assistant-Bayside Community Center 

Bus Driver-Bayside Community Center 

Data Record Specialist 

Transportation Enrichment Driver, Community Center/Bus Driver Floater 

Bus Driver - Floater 

Kathryn Ketchum 

Sherita Jenkins 

LaBrenda Myers-Lee 

Patricia Downey 

Frankie Haynes 

Setsuko Richardson 

Forestine Bell 

Jo Ross 

Lynn Morse 

Dorcel Womack 

Susan Brace 

Letitia Williams 

Vacant 

All Galveston County staff members, listed above, will be responsible for and/or scheduling the following: 

* Placing meal orders 

* Keeping accurate congregate and transportation logs 

* Complete new participant and annual assessments 

* Provide nutritional education, exercise classes, and social activities 

* Complete trips to and from the community center to stores, post offices, banks, etc. 

* Transport participants to and from their home to a community center 

Kathryn Ketchum, Senior Services Supervisor, has been with the County since August 2024. She comes with over 25 
years of government service experience in the areas of leadership, fiscal responsibility, program development and 
compassionate care. 

Sherita Jenkins, Recreation Specialist, Wayne Johnson Center, has been with the County since 2013. Prior to her current 
position, she also worked as a Case Manager for our past Home-Delivered Meals program. Sherita doesn't view her role 
as a just a job, she views the work she does as enriching the lives of the seniors and bringing them joy. Her commitment 
to making the center a second home can be seen in the way she runs day to day operations. 

La Brenda Myers-Lee, Activity Assistant, Wayne Johnson Center, has been with the County since 2010. Affectionately 
known as "Ms. Lee", she says the most rewarding part of her job is being part of her seniors' lives and bringing them joy 
and laughter. She assists with programs, serving meals, completing assessments and taking on the role of Recreation 
Specialist as needed. 

Patricia Downey, Transportation Driver, Wayne Johnson Center, has been with the County since March 2024. She has 
many years of transportation and customer service experience. She enjoys feeling like part of a family at the center. She 
is responsible for transporting the seniors to and from the center and on scheduled trips and errands including assisting 
them on and off the bus as needed. She is also responsible for her documentation logs, the maintenance, cleaning and 
safety of her bus, and assisting inside the center with meals and programs as needed. 

Frankie Haynes, Recreation Specialist, Dickinson Center, has been with the County since 2022. Frankie enjoys learning 
and is always looking for new programs to bring into the center as an advocate for the power of education. Her diverse 
background helps her with her day to day operations of the center. 



Setsuko Richardson, Activity Assistant, Dickinson Center, has been with the County since 2006. She started as a 
volunteer before stepping into the role as the activity assistant. She assists with programs, serving meals, completing 
assessments and taking on the role of Recreation Specialist as needed. 

Forestine Bell, Transportation Driver, Dickinson Center, had worked for the county previously in this role for several 
years before leaving and just started back with us in March 2025. She is responsible for transporting the seniors to and 
from the center and on scheduled trips and errands including assisting them on and off the bus as needed. She is also 
responsible for her documentation logs, the maintenance, cleaning and safety of her bus, and assisting inside the center 
with meals and programs as needed. 

Letitia Williams, Transportation Driver/Community Center Floater, has been with the County since 2014. Letitia has a 
strong background in commercial driving. She is very passionate about driving and takes her role on helping the drivers 
very seriously. She oversees the maintenance of our fleet, making sure our buses stay up to date on inspections, oil 
changes, scheduled maintenance and any other fleet related issues. As needed, she is responsible for transporting the 
seniors to and from the center and on scheduled trips and errands including assisting them on and off the bus as 
needed. She is also responsible for her documentation logs, the maintenance, cleaning and safety of her bus, and 
assisting inside the center with meals and programs as needed. 

Jo Ross, Recreation Specialist, Bayside Center, has been with the County since 2023. Jo loves to put a smile on her 
senior's faces and bring them a little bit of joy and creativity. She is not afraid to try out a new program and to challenge 
her seniors to do the same. She is responsible for the day to day operations. 

Lynn Morse, Activity Assistant, Bayside Center, has been with the County since August 2024. Lynn's enthusiasm is 
contagious. She is very excited about being at the center, interacting with the seniors and creating a fulfilling experience 
for everyone. She assists with programs, serving meals, completing assessments and taking on the role of Recreation 
Specialist as needed. 

Dorcel Womack, Transportation Driver, Bayside Center, had worked with us for over fifteen years before retiring and 
just started back with the county in February 2025. She is responsible for transporting the seniors to and from the center 
and on scheduled trips and errands including assisting them on and off the bus as needed. She is also responsible for her 
documentation logs, the maintenance, cleaning and safety of her bus, and assisting inside the center with meals and 
programs as needed. 

Susan Brace, Data Record Specialist, has worked with the County since 2016. She comes from the private sector where 
she kept meticulous records and client files for a law firm. She is directly responsible for maintaining accurate 
congregate and transportation logs, properly invoicing HGAC monthly, submitting meal orders to Valley Foods, 
reviewing and submitting new client assessments, keeping up with re-assessments and 151 forms and the ordering, 
distribution and documentation of shelf stables and hurricane boxes. 



JULIE W. DIAZ, CPRP, CPO 
31 IO Red Agave Lane 
Manvel, TX 77578 
832.573.0108 (C) 
j111iewdiaz@gmail.con1 

OBJECTIVE 

Acquire full-time position advam:ement in the parks and recreation field. 

EDUCATION 

MASTERS OF EDUCATION-SPORTS AND FITNESS ADMJN!STRA TION 
University o/Houston 

December 2004 
Houston, TX 

BACHELOR OF SCIENCE-FITNESS MANAGEMENT 
Mississippi State Untve,•sity 

ASSOCIATE OF AllTS·PHYS!CAL EDUCATION 
Nortliea/it Mississippi Commimity College 

WORK EXPERIENCE 

.. • May2002 
Starkville, MS 

May2000 
Booneville, MS 

DIRECTOR March 2014~ Present 
Gafvesto11 Ccttllt,Y La Marqlle, TX 

Develop and administer department policies, procedures, goals, objectives and priorities. 
Monitor and assess department workload; delegate work and modify objectives and work plans 
as necessary. 
Select, hire, train, discipline and tenninate employees. 
Prepare and subm.it reports and paperwork as requested or required. 
Develop, monitor, and administer the annual department budget; approve department payroll, 
leave, and purchases. 
Serve as primary liaison between the department and general public and various community 
groups, organizations, and agencies. 
Direct the day-to-day operations of the department's parks, beaches, boat ramps, community 
center programs, and senior citizens servicei. ll!ld activities. 
Attend and inakes presentation to Commissioner's Court and other groups and organizations. 
Administer concession agreements for bait camps, fair and rodeo facility, sports complexes, 
and recurring events. 
Oversee the management of the AgriLife Extension services and Musewn for Galveston 
County. 

ASSISTANT DIRECTOR Odobei-2012-Mareb 2014 
Galvesum County LaMnrq1te, TX 

Prepare annual operating and capital budgets; monitor monthly variances; obtain information from 
division managers, other departments, and other agencies; perform budget analysis; attend budget 
workshop and other budget meetings. 
Responsible for development and administration of any and all department strategic plans and 
business plans. 
Responsible for ensuring efficient and effective business practices throughout the department. 
Responsible for human resources support services to include training and safety programs and 
coordinate with County Hllman Resources Department. 
Monitor department expenditures, revenue; capital, and grant accounts; develop reports regarding 
account status; recommends corrective actions; prepares and executes internal budget transfers as 
required. 
Review deposits warrants on a weekly basis to ensure the accuracy 11nd completeness of 
information transmitted to the County Treasurer's Office and County Auditor's Office. 
Monitor contract compliance of concession contracts/agreements and beach vendor pennits. 
Administer grants; reviews grant agency activity to ensure compliance with grant requirements and 
prepares progress reports as required. 
Coordinate information technology initiatives. 
Supervise and monitor the beach parking sticker program; tnick and generate reports for the 



General Land Office. 
Orgnnize and met wlth all various user groups at each park and coordinate usage. 
Work with Purchasing to ensure all procurement requirements are followed. 
Responsible for projects generated from the utilization of the beach parking sticker funds. 
Implement and coordinate annual performance appraisals. 
Coordinate quarterly department staff meetings. 
Coordinate end generate reports for the Department of the Interior. 
Develop and implement policies for the Parks and Senior Services Department. 
Perform public meetings. 

RECREATION CENTER MANAGER November2007-0ctober20l2 
City of Pearland P.earla11d, TX 

Supervise the assistant recreation center manager, program specialist, fitness specialist, therapeutic 
recreation specialist, and 24 part time staff in the Recreation Center 
Manage 64,000 square foot facility in regards to rentals, scheduling, budget, a,nd staff. 
Ensure efficient and consistent operations of the recreation center. 
Work with members at the recreation center face-to-face, via email, and via phone. 
HandJe any membership related isS\le when the membership associate is not available. 
PJan, organize and direct a broad program of public recreation activities, and the operation and 11Se 

of recreational facilities. 
Handle all rentals for the Recreation Center. 
Determine present and future programs and facility needs, as well as goals and objectives for the 
Recreation Division. 
Investigate and respond to inquiries and complaints relating to citizen use of recreation programs 
and facilities . • 
Work with contractor and subcontractors with regards to the facility and warranty/punch list items. 
Develop budget each year for the recreation center including supplementals, line item increases, 
and maintain that budget through zero based budgeting. 
Oversee and maintain recreation budget of over $1.2 mil1ion annually. 
Develop annual capital/operating budgets and monthly measuring programs. This includes 
monitoring daily activity records of all participants, events, cost control disciplines, revenue 
collection, and attendance reports. 
Developed standard operating procedures for the Recreation Center. 
Developed business plan for the Recreation Center. 
Maintain Recreation division aspect of the Pearland Parks website. 
Responsible for monthly reports. 
Responsible for interviewing, hiring, and training employees; assigning and directing work; 
scheduling employees; perfonnance appraisals; and rewarding and disciplining employees. 
Develop, implement, and supervise recreation programs, classes and activities for all age groups 
And interests. 
Researoh end imple1nent special events for the recreation center. 
Recruit, interview, and hire class instructors. 
Adhere to and recommend changes for !he Revenue Management Plan. 
Determine class schedules and fees, 
Infonn and know emergency procedures for the different centers. 
Provide leadership for full time and part time staff. 
Develops and fonnulates recreational policies and procedures for center. 
Coordinate part time staff training.,. 
Handle inquiries and complaints from the general public. 
Maintain departmental records and prepareli regular and special reports. 
Register and enroll participants for classes and process fees from participants, 
Organize ai:id send out instructor contrac~s three times a year. . 
Enforces department rules and regulations; ensure safuty of participants. 
Work exclusively with Microsoft Word, Excel, Publisher, and PowerPoint and also Lotus. 
Work exclusively with CLASS, a recreation software program. 



RECREATION SPECIALIST 
City of Pearland 

June200S-November2007 
Pearland, TX 

Supervise the recreation attendants and instructors in the Recreation Division of Parks and 
Recreation at the Westside Event Center and the Community Center. 
Staff and coordinate rentals at the Westside Event Center and the Community Center. 
Responsible for Pearland Parks and Recreation Registration that is held 3 times a year. 
Develop budget requisitions for yearly budgets for the Westside Event Center. 
Responsible for interviewing, hiring, and training employees; assigning and directing work; 
scheduling employees; perfonnance appraisals; and rewarding and disciplining employees. 
Monitor and supervise drop-in recreation usage by ~reation center patrons. 
Develop, implement, and supervise recreation programs, classes and activities for oil age groups 
and interests. 
Complete instructor and recreation attendant pay-roll. 
Recruit, interview, and hire class instructors. 
n-.termine class schedules and fees. 
Register and enroll participants for classes and process fees :from participan1s. 
Inform participants of class changes and cancellations. 
Refund or credit participants for classes that are cancelled. 
Evaluate class programs through trailer calls during the class and evaluations at the end oftbe 
classes. 
Promote and market recreation programs and centers through press releases, newsletters, flyers, 
post cards, presentations, and leisure brochure. 
Contact local businesses, individuals, and community organizations for program support and 
participation. 
Settle disputes between groups or individual players regarding use of facilities. 
Inform patrons of rules concerning dress, conduct, or equipment and enforce rules or eject unruly 
players or unauthorized persons as necessary. 
Order supplies and work within designated budget. 
Monitor for safety and render emergency first aid to injured or stricken patrons. 
Inspect and report damage to facilities to appropriate authority. 
Respond quickly to customer needs. 
Work exclusively with Microsoft Word, Excel, Publisher, and PowerPoint and also Lotus. 
Work exclusively with CLASS, a recreation software program. 
Coordinate times and locations for all clubs and classes. 
Developed a preschool program for the Westside Event Center. 
Produced "A Guide to CLASS" manual. 

ACTIVITIES DIRECTOR 
Heritage Grand Cl11b 

Responsible fur new member orientotions and information packets. 
Coordinate times and locations for all clubs and classes. 

September2004-Apri12005 
Ktlty, TX 

Editor for the clubhouse newsletter. Collect and coordinate all articles and interact with the 
printer/ad agency. 
Plan ond execute annual budget for classes, clubs, and newsletter. 
Responsible for all marketing of events in and out of the clubhouse via newsletters, flyers, posters, 
and internet. 
Plan and coordhuite all clubs, classes, and activities. Responsible fur maintaining a ''full" schedule 
of events and activities for the members. In addition, responsible for execution of these events. 
Assist at "member window'' in clubhouse with queries, ticket sales, classes, etc ... 
Design promotional materials (tickets, flyers, posters, etc.) 
Responsible for issuing and maintaining member ID badges. 
Maintain list of residents for birthdays and anniversaries for the resident directory. 
Maintain list of hobbies and interesbi for activity planning. 
Maintain scrapbook and photo albwns. 
Assist the social committee in decorating, set-up, and clean-up of events, shows, and activities. 
Responsible for producing and maintaining an accurate activities calendar. 



(_ 

Responsible- for clubhouse usage and rentals. 
Maintain all signage within clubhouse, including displays, club boards, and general information. 
Responsible for all monies, including ticket sales, petty cash, and other income. 
Responsible for all financial reports for the clubhouse. 
Hire, train, schedule, and supervise 3 receptionists and 1 maintenance/custodial person annually. 
Insure that the Grand Club Clubhouse is open as advertised and adequately staffed for efficient 
operation and also maintain the common area outside including the pool; putting green, basketball 
courts, and picnic areas. 
Serve as a liaison between the homeowners 2md AMI and Lennar. 

GRADUATE ASSISTANT-FACILITIES AND SPECIAL EVENTS July 2002-September 2004 
U11ivenity of Houston Camp11s Rec,·eation and Wellness Ce11ter Hor,ston, TX 

Insure that the Campus Recreation and Wellness Center is open as advertised and adequately 
staffed for efficient operation. 
Supervise and conduct daily operations of $S3 million, 264,000 square 
foot recreational sports facility. 
Assist Associate Director with all reservations, rentals, and special events. 
Implement /Enforce all departmental policies and procedurfS. 
Work exclusively with Microsoft Word, Bxcel, Publisher, and Powerpoint. 
Produced and implement employee manual for student workers. 
Responsible for establishing accounts with vendors and purchasing equipment for the facility and 
its programs. 
Uphold customer service philosophy in daily operations and teach those principles to workers. 
Assisted with the development of new policies end procedures for the campus recreation and 
wellness center. 
Responsible for marketing of open recreation theme nights at the recreation center. 
Recruit, hire, train, schedule, and supervise SO student staff annually. 
Plan, develop, nnd conduct department-wide student staff training every semester. 
Direct training on all portable equipment set-up and break down procedures for student staff 
{volleyball, basketball, badminton, and tennis). 
Conduct facility tours weekly. 
Coordinate facility set-ups and break downs for intramural sports, sport clubs, and special events. 
Assisted with the purchase and arranging of over $500,000 equipment for new 24,000 squure foot 
fitness zone. 
Responsible for fitness zone student workers. 
Responsible for upkeep of equipment and maintenance needs. 
Maintain annual operation budget for wages and purchases. 
Responsible for all student staff payroll. 
Coordinate collaborative efforts with Campus Activities for new student orientation. 
Responsible for coordinating and staffing all-nighters and special events and renting out special 
event equipment to groups. 
Conduct semester evaluations for 25 student staff every semester. 
Ensure that all facilities offer a safe environment; report any necessary equipment or facility repairs 
to the Associate Director or Building Maintenance Manager. 
Report all injuries; notify emergency services when necessary. Submit appropriate injtuy reports. 
Execute conflict resolution and crisis management in compliance with deparunental polioie&. 
Ensure lbe completeness and accuracy of daily reports. 
Assist in short- and long-range strategic planning for all areas of department. 
Intervene when student facility supervisors are no longer nble to control a situation. Contact 
UHPD if situation warrants. 
Make suggestions regarding improvements for the program. 
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ORGANIZ4TIONSICERTIFICATIONS 

Greater Gulf Coast Parks & Recrealion Director's Association 
present 
AFAA Group Ei,;im)ise Instructor Certification 
Certified Pool & Spa Operator 
Certified Parks and Recreation Professional (CPRP) 
Certified CHARACTER COUNTS! Trainer 
Texas Recreation and Parks Society 
National Perks end Recreation Association 
National Intramural Recreational Sports Association 
American Red Cross Professional R.escuedCPR 

CONFERENCES/WORKSHOPS 

2015 TRAPS State Conference 
2015 TRAPS East Region Workshop 
2014 NRPA Director's School- Y~ar2 
2014 Emergency Management Training 
2013 NRP A National Conference 
2013 TRAPS State Conference • 
2012 NRPADirector's School-Year 1 
2012 TRAPS State Conference 
2011 Pearland Succession Program Graduate 
2011 TRAPS Region IV Workshop 
20 IO TRAPS State Conference 
20 l O Rocky Mountain Revenue Management School 
2010 TRAPS Region IV Workshop 

COMMITTEES/AWARDS/PRESENTATIONS 

Beach Erosion Tash Force Committee 
TRAPS State Award Chair 
TRAPS State Award Vice Chair 
NRP A Director's School Presenter 
TRAPS Region 4 Award Chair 
University ofHouston Graduate Class Speaker 
OCLDr Speaker 
T AAF Sports Management School Presemer 
TRAPS State Workshop Presenter 
GCLDI Task Force 
TRAPS Region IV Recreation Professional of the Year 
TRAPS State Membership Committee-Chair 
TRAPS Region 4 Award Committee 
TRAPS Region 4 Membership Committee 

2014-

20 I 2-present 
2011-~t 
201 ()..present 

2007 
2005-Present 
2008-Presenl 
2010-Present 
1998-Presenl 

Abilene, Texas 
Conroe, Texas 

Wheeling, West V'll'ginia 
Emmitsberg, Maryland 

Houston, Texas 
Lubbock, Texas 

Wheeling, WestVirgina 
Woodlands, Texas 
Pearland, Texas 
Pearland, Texas 

Frisco, Texas 
EstesPark, Colorado 

0mroe., Texas 

2012-present 
2015 
2014 
2014 

2 010-present 
2010-2012 

2010 
2010 
2010 
2010 
2009 

2010-2011 
2008-Present 
2008-Present 
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REFERENCES 

Merk Henry 
County Judge 
Galve;,ston County 
(409) 766-2268 
mark.henn'@co.nlveston. tx. us 

Kami White-Waden 
Assistant Director - Fitness and Wellness 
Texas Tech University 
(806) 742-3828 
bmj. Wl!den@!!Y&fil! 

Veda Sargent 
Associate Director, Campus Recreation 
University of South Carolina 
(803) 777-0608 
sarttentvfcilmailbox.sc.edu 

Kristy Pachciarz 
Special Events Coordinator 
City of Auburn Parks and Recreation 
253-931-4005 
kpachciarz@auburnwa. gQV 

Michelle Smith 
Director, Parks and Recreation 
City of Pearland Parks and Recrerition 
281-412-8930 
msmithl'wcj.nearland.tx.us ,. 



Martha Lee 
Phone: 832-401-4253 
E-mail: mmel1972@yahoo.com 

Experience 
Galveston County Parks & Cultural Services 
Assistant Director, Parks & Cultural Services Department February 2020 • Present 

• Oversees the day-to-day operations of the Department's 14 parks, 9 boat ramps, 3 community centers, and 
senior services. 

• Leads, coaches, and manages 4 full-time direct reports in the areas of parks, facility maintenance, special 
events/permitting, and senior services. 

• Assists with creating and implementing the $4.7 million annual operating and capital budgets. 
• Researches, applies, and administers departmental grants 
• Monitors department expenditures, revenues, capital and grant accounts; develop reports regarding account 

status. 
• Assists with the creation and reviewing ofRFP/RFQ for capital projects 
• Creates and implements data collection reports and strategic plans, including monthly performance 

measures and five-year capital improvement goals. 
• Responsible for the Department's user group and concessionaire agreements. 
• Develops and administers department policies, procedures, goals, objectives, and priorities and updates as 

necessary. 
• Serves as the primary liaison between the Department and the general public, including community groups, 

organizations, and agencies. 

Galveston County Parks & Cultural Services Department 
Rentals & Special Events Supervisor, Parks & Cultural Services Department 2014-2020 

• Schedules and assists public with reservations. 
• Manages the recruitment, selection, training, supervision, and evaluation of the rental staff. 
• Serves as the liaison to event organizers who produce events in County owned parks. 
• Updates department's pages on the County's website. 
• Purchases and maintains inventory and supplies. Receives and processes payments/refunds, and prepares 

daily deposit. 
• Maintains files and records. 
• Answers customer phone calls; provides information, takes and relays messages and/or directs calls to 

appropriate personnel. 
• Assists with the development and implementation of the department's policies and procedures. Assists with 

the annual budget. 
• Submits work orders utilizing the County's software program. 
• Assists with departmental audits of small and large fixed assets as well as reservations, deposit/deposit 

refunds, and cash handling procedures. 
• Serves as the back-up to the Director's Executive Administrative Assistant. 

Mobile Health Testing-Pearland TX 
Assistant office manager & Quality Assurance Manager 

2007-2014 
• Prepared complex reports, ensuring full compliance with agency requirements and tight deadlines. 
• Compose professional correspondence to customers and vendors. 
• Earned "outstanding" ratings on annual reviews, recognized for high quality work, organizational strengths 

and exceptional customer service delivery. 
• Check accuracy of figures, calculations and recorded data pertaining to business transactions recorded by 

other workers. 



Education 
O'Connell Catholic high school-Galveston, TX 
High school diploma-1990 

Skills/ Certifications 
Fema ICS 100, 200, 300, 400, 700, 800 
ActiveNet, BookK.ing, Microsoft Office Suite 
Active member of TRAPS, NRPA, SWPRTI 
CPRP-Certified Parks and Recreation Professional 



ATHAY 
ETCHUM 

Phone: 409-904-7633 

KatKetch23@gmailcom 

www.Unkedin.com/in/kathryn-ketchum-tx 

PROFILE 
High-achieving professional with a career marked by 
success translating organizational vision and care strategies 
into outstanding operational performance 

LEADERSHIP APPROACH ____________ _ 

OUTSTANDING 
COMMUNICATION 

SKILLS 
COACHING AND 

MENTORING 

EXPERIENCE 
SENIOR SERVICES 

SUPERVISOR 

RECREATION 
SUPERVISOR 

SENIOR CENTER 
COORDINATOR 

SKILLS 

EDUCATION 
BACHELOR OF SCIENCE 

ZOOLOGY 

County of Galveston 
• Oversee the operation of three Senior Centers operated 

by the county including, maintenance, staffing, budget, 
transportation. vehicles and programming. 

• Oversee the administration and compliance of a grant 
from Houston-Galveston Area Council providing 
congregate meals and transportation for county centers, 
as well as three additional centers. 

City of League City 
• Oversee the operation of two swimming pools including, 

maintenance. staffing, budget and programming. 
• Oversee the Senior Program including monthly calendar 

of programs, instructor contracts. lunch program, budget, 
advisory board and special events. 

• Oversee the Custodial crew and the maintenance of the 
building and vehicles. 

City of Pearland 
• Responsible for planning, organizing, coordinating and 

implementing a variety of services to enhance the quality 
of Ufe and the well-being of senior citizens. 

• Oversee the day-to-day administration of the program. 

• Teambuilding 
• Leadership, Coaching & Mentoring 
• Written & Oral Communication 
• Organization with attention to details 
• Compassion & Empathy 
• Solid Work Ethic with lntergrity 

Colorado State University, Fort Collins, CO 
Minor Resource Interpretation 

• - - I -.! ~ - T 

LIM1TLESS ,. 
MINDSET .. ' 
- . . 
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'HEARTSAVER I 
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Letitia Williams 

American 
Heart 
Association. 

. .. 

has successfully completed the cognitive and skills evaluations 
in accordance with the curriculum of the American Heart Association 

Heartsaver CPR AED Program. 
Optional modules completed: 

Issue Date 
3/11/2025 

Training Center Name 

Mary Hodges 

Training Center ID 
TX05095 

Training Center City, State 
La Porte, TX 

Training Center Phone 
Number 

(281) 471-8490 

Training Site Name 

Renew By 
03/2027 

Instructor Name 
John Herrmann 

Instructor ID 
10102088582 

eCardCode 
256028487833 

QR Code 

To YHlW or verify aulhentiCity, students and employers should scan this QR code wi1h their mobile dfflllce or go to www.heert.O!Vlcpr/mycards. 
C 2023 American Heart Association. All rights reserved. 2D-3004 R3/23 



Heartsaver® 
CPR AED 

Sue Richardson 

American 
Heart 
Association. 

has successfully completed the cognitive and skills evaluations 
in accordance with the curriculum of the American Heart Association 

Heartsaver CPR AED Program. 
Optional modules completed: 

Issue Date 
3/11/2025 -

Training Center Name 

Mary Hodges 

Training Center ID 
TX05095 

Training Center City, State 
La Porte, TX 

Training Center Phone 
Number 

(281) 471-8490 

Training Site Name 

Renew By 
03/2027 

Instructor Name 
John Herrmann 

Instructor ID 
10102088582 

eCard Code 
256028487758 

QR Code 

To view or verify euthmtlcity, students and employers should acan this QR code with thelr mobile de\llce or go to www.heart.org/c::pr/mycards. 
0 2023 American Heart As$oclaUon. AU rights 1'11811Mld. 20-30D4 R3/23 



Heartsaver® 
CPRA D 

Kathryn Ketchum 

American 
Heart 
Association. 

has successfully completed the cognitive and skills evaluations 
in accordance with the curriculum of the American Heart Association 

Heartsaver CPR AED Program. 
Optional modules completed: 

Issue Date 
3/11/2025 

Training Center Name 

Mary Hodges 

Training Center ID 
TX05095 

Training Center City, State 
La Porte, TX 

Training Center Phone 
Number 

(281)471-8490 

Training Site Name 

Renew By 
03/2027 

Instructor Name 
John Herrmann 

Instructor ID 
10102088582 

eCard Code 
256028487832 

QR Code 

To '1iew or verlfy authsntlclty, students and employers should scan thls QR code With their mobile devioe or go to www.heart.org/cpr/mycartfs, 
C 2023 American Heart Association. All rights msarved. 2o.3004 R3123 



LaBrenda Lee 

American 
Heart 
Association. 

has successfully completed the cognitive and skills evaluations 
in accordance with the curriculum of the American Heart Association 

Heartsaver CPR AED Program. 
Optional modules completed: 

Issue Date Renew By 
3/11/2025 03/2027 

Training Center Name Instructor Name 
Mary Hodges John Herrmann 

Training Center ID 
Instructor ID 

10102088582 
TX05095 

Training Center Cityt State 
eCard Code 
256028487756 

La Porte, TX 

Training Center Phone 
QR Code 

Number 

■ (281) 471-8490 

Training Site Name 
' 

To view or verify authenticity, students and employers should scan this QR code wflh I heir mobile dBVice or go to www.heart.org/cpr/mycartts. 
@ 2023 American Heart Associa1ion. AD rights reserved. 2Cl-3004 R31'l3 



Sherita Jenkins 

American 
Heart 
Association. 

has successfully completed the cognitive and skills evaluations 
in accordance with the curriculum of the American Heart Association 

Heartsaver CPR AED Program. 
Optional modules completed: 

Issue Date 
3/11/2025 

Training Center Name 

Mary Hodges 

Training Center ID 
TX05095 

Training Center City, State 
La Porte, TX 

Training Center Phone 
Number 

(281) 471-8490 

Training Site Name 

Renew By 
03/2027 

Instructor Name 
John Herrmann 

Instructor ID 
10102088582 

eCardCode 
256028487834 

QR Code 

To view or verify authenticity, sllldents and employers should scan this OR cods With their mobile device or go to www.heart.mg/'cprhnYCards. 
@ 2023 Amerk:311 Heart Association. All rights reserved. 20-3004 R3123 



I 

- . - -- - - -

HEARTSAVER 
. -- - --- - .. -

Heartsaver® 
CPRA D 

Lynn Morse 

American 
Heart 
Association. 

has successfully completed the cognitive and skills evaluations 
in accordance with the curriculum of the American Heart Association 

Heartsaver CPR AED Program. 
Optional modules completed: 

Issue Date 
3/1112025 

Training Center Name 

Mary Hodges 

Training Center ID 
TX05095 

Training Center City, State 
La Porte, TX 

Training Center Phone 
Number 

(281) 471-8490 

Training Site Name 

Renew By 
03/2027 

Instructor Name 
John Herrmann 

Instructor ID 
10102088582 

eCardCode 
256028487753 

QR Code 

To view or verify authenticity, students and employers should scan this QR code with their mobile device or go to www.heart.org/cpr/mycards. 
C 2023 American Heart Association. All rights reserved. 20-3004 R3f23 



Dorcel Womack 

American 
Heart 
AslOClct.tfon 

ha1 aucce■afully completed th• c~nltlva ■nd ■kill■ evalu tiona 
In accordance witti tht curriculum of the AIMrican Hoart . -toclatlon 

HoartUffr Pediatric Firat Aid CPA AED Program. 
O_ptional moduJH completed: 

HI 'Y1 P.ci;itric Tex PHMtrll: Fk'II Aid I ' 1 1 e D M CP~ F 0 

•••ueDate 
2/161'l025 

Tralnlno Center Name 

CHI SI l.Aiku H.allh • ~ 

TrafnJng Center lO 
fXo.&11 

Training c .... ter City. Stet• 
l.lilu·J&&U\~-ifl u, 

Training C.nttr Phone 
Number 

t79285•1m 

Training site Name 
, ~l.t , I 

.l I I I 

Renew By 

lnstructorName 
r~hP.r Sltfl!tf\ 

111structor ID 

eCardCode 
25604761'310 

QR Cod• 



~~,-- - --- - -7 ·- ---:_--.--t -. - ,,..-- ~- r--
1 . .- ~ 

., . ___ . _J:IJ:~RTS4Y§R 
~I ~ 1111 ..... _ _ -_ ""'_. _ .• _ . r ~ _ _..,__ __ • -~ ~~--~--='---

Heartsaver® 
C RAED 

Martha Lee 

American 
Heart 
Association. 

has successfully completed the cognitive and skills evaluations 
in accordance with the curriculum of the American Heart Association 

Heartsaver CPR AED Program. 
Optional modules completed: 

Issue Date 
3/11/2025 

Training Center Name 

Mary Hodges 

Training Center ID 
TX05095 

Training Center City, State 
La Porte, TX 

Training Center Phone 
Number 

(281) 471-8490 

Training Site Name 

Renew By 
03/2027 

Instructor Name 
John Hernnann 

Instructor ID 
10102088582 

eCard Code 
256028487757 

QR Code 

To view or verify authenticity, students and employeis should scan this QR code with thslr mobile device or goto www.hearL01gfcpr/mycards. 
e 2023 Am9llcan Heart Association. All rights reserved. 20-3004 Ra/23 
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'I'rauung Scn-·iccs 

Certificate of Completion 

Shadey Saldana 

has successfully completed requirements for 

Adult and Pediatric First Aid/CPR/AED 

Date Completed: 11/2/2023 
Validity Period: 2 Years 

Conducted by: American Red Cross 

To verify certificate, scan code or visit redcross.org/dlgttalcertltlcate and enter ID. 

Leam and be inspired al LifesavingAwards.org 

r::,,, ... -. 
L:J~~ 

~ 
~ 

018D4RA 
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,: 

~ 

C!Ctrti!ttatt ~: <!Completion 
-=---PRESENTED TO---=-

Leticia Silva 
In Recognition of Successful Completion of Requirements In 

CPR/ AED (Adult / Child / Infant) 

06/09i2023 
c:&RTIF"!CATION DATE 

06I09l2025 
EXPIRATION DATE 

HOLDER'S SIGNATURE 

-r~-'k-_ 
AUTHORIZED SIGNATURE 

~--
'--. 

':._ -· .... :.:·.~ . . :,,/ ;· 
.,,-_,. _ ..... -.. 

12$1041335 
CSITIACATICN ICI 

:=..."':::.":::."=!.:=..":'"..:::....-.,=..-=:..::...-=:::=:...~~-==-~"':.-=:.=r~-=----~-.. -----------.::..------.. --__ ...,IMlll'll,.,..,.ll'IPlalNINt.W-ar ................. ~co-&l'hOIIOOl.1IIOll'.,.RAlrftUfUWr.AE NCI. 

~ -~l.o,g 

·. ·.: ·-:-. 

ASTI AUTHORIZED CERTIFICATION CARD 

~ 

~ 

Le1k:ia Sliva 

lllll can!Cl!llllles'llllllllc~ lnlhlllaal iasSUIICSY~ 
a,mplmd111eoi:q..,__.~lllllnamlllldan Ill 

armnlana!wlb1lleAm1GnSafc1Jlradng~Clllnla6imln: 

06{09Q023 06ID9l2025 

AUT"40Rll?E0 s1c;111.trv~, 

HO~Ot:R'S $11;NA~UIIC 

C:ERTIFICATION II); 1231041335 

SUCCISSNLCICIMl'UillQNDOGNCJl'~FUTllllli PEllFOIIMNICI ,..._Slflly-._,...,,,, D ..,_..._.<l~ut.Md_lla..........,.Giomiaa111 
IWJEIMIE IISilWAI.IM'IE Qdll I IIIIJR -~..._a..1-ill-.. - .. 



Patricia Downey 
has 8IICC88Sfully ccmpleted the cognltlve and 1kllls evaluatlons In 
E!llCOIUBllllll with 1he c:urricuun of th& Amaican Heart AAcleialion 

HeartsaverCPR AB> PrDgram, 
OptlOnal modUles compleled: 

1&1111eDate 

7/17/2024 
Renew By 
07/2026 

ecan1 Code 
266021483897 

Temw 11rndll' ~mlmlln~lblllldaa tis 
Ill COIie 1111111 M mo11118dM:e argot,~. 

Directions 

1. Cut along dotted llnes 

2. Fold both halves together 

3. Use adhesive to combine halves 

Tl'lllmll Ml!lry Hodges 
Cllllllrlillllll 

:To 1XDSO!IS 

TCl:llr,ltale La Polle, l)( 

TCPlllma (281)471-8490 

TIUllng 
Slmlfame 

lnl1rUctDr 
Nmns John Henmann 

b111n1o1or 11 10102088582 



Heart saver Institute 
Together we ciJn save lives 

Upon the recommendation of the Faculty, 
American Heart Saver Institute does hereby confer upon 

l},~ 

the completion of 

CP1t ~2J :First .'A.ii£ 
with all the rights, honors and prillileges thereunto appertaining. 

.5CEUs 
Pediatrics & Adult 

February 12, 2024 
Expires on 

February 12, 2026 

Hands on Completed 

~
-

... "-...-) 

1lmilillimh,J-41a!Acd t Paip Emmac, titainity.~ 



Heart Saver Institute 

Upon the recommendation of the Faculty, 
American Hearl Saver Institute does hereby oonfer upon 

~IIJun @lf ,aee 
the completion of 

CP1t V & :First A u£ 
with all the righ'ts, honors and privileges thereunto appertaining. 

.SCEUs 
Pediatrics & Adult 

February 12, 2024 
Expires on 

February 12, 2026 

--
Hands on Completed 

JamiaBmdi.p,J~ Paisa!mmsGll.,-W..,3¥1:.11&.t 



"~' Heart Saver Institute 
i( '~ . 
:11.: - ~ 

Together we c;rn save: Hvcs 

Upon the recommendation of the Faculty, 
American Heart Saver Institute does hereby confer upon 

~~ 
the completion of 

CT.& .'A1'1J & :First :Air£ 
with all the rights, honors and privileges thereunto appertaining. 

.5 CEUs 
Pediatrics & Adult 

February 12, 2024 
Expires on 

February 12, 2026 

~ 

Hands on Completed 
,.. 

·.:Y ......:...~--
.·--: ' .. , 

..... ~ . , ~: .... --

hmieltirxh,.p:,-t~ Pail!:ll!Emmoa.~~ 



AMERICAN AED/~PRASSOCIATIOl\T 

Certificate of ComyCetion 
This is to certify that Leonora Mata has successfully completed the 

CPR/AED/First Aid course offered by the American AED/CPn Association 
CONTINUING EDUCATION: This class fs the equivalent of 3.5 hours of CME 

training 

Course Completion Date 
6/7/2024 

Certificate: 90862 - 95874 

Vslld Through 
617/2026 



This C•ertifies that 

LaBrenda M-Lee - - - ---

has successfully completed the 
Houston-Galveston Area Agency on Aging's 

Safeguarding Confidential Information 
elearning course. 

Galveston County Parks & Cultural Services 

Organizational Name 

Kathryn Ketchum 

Supervisor's Name 
01/08/2025 

Date 

' . 
y ..... l>-: ~ gency 

01 lhc I h t :tl)tl..C ., j ~ n .."-\I\) 



::r 
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'"' I or 
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--1 
:r -· 
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• t is cer·.:i·fies t .r~ a ... 

_____ ________:::f~ r.c:,_, Rp 5::::.....~=-~ --

5 successf11.~lly com,>I t L .e 
~Jston-.~alvestor rea Agency o 

~l-5~'-de_ Corn p··,u, 1~,k, Cen+t v-
organizationa1 Name I 

~\xc~ \6e,ic\1~VV'_ 1-~•'v-,, 
Supervisor's Name Date 

#~cy 
of•he I lour.tou--Gjl~e.su»n ,\~a 



·s certifies that 

Frankie Haynes 
has successfull·v comolet he 

Houston-Galveston Area Aaerucy on 

g.!!Y~~~or, f9unty_§Emior Sl;!fYi~_es _ _ 

Organizational Name 

Kathryn Ketchum 

Supervisor's Name 

01/09/2025 

Date 

///.. 
~ t ;-'e • 

~ "··· gency 
ging 

/::t\'?:;\ 



This certifies that 

has successfullv completed the 
Houston-Galveston Area Agency on Aging's 

Galveston County 

Organizational Name 

Frankie Hayens 

Supervisor's Name 

01-22-2025 

Date 

~ ea .agency 
11
, on Aging • 

l•f th~ I I 'luston-G.1.8,,ii!i;tun Area 

I. 



Cl ,:, 

i -,.. 
1e 

Sherita Jenkins 

cc~essru1I lete 
Iv 

Galveston Co~'!.!}_-~ rks & Cultural Services 

Kath!Yn Ketchum 01/07/2025 
........ ,,...... is . . a: ,, ... 

A p ea 

1-.f!t_ -=-a•-~-·- T,"' ~;, '' '' l'f 

,, • ,-Li. ~' "" n. Arl!.il 
• ~uf th~ lll?USto11-0idv~10 



L:a 

hi,s 

Susan Brace 
successrully c 

Galveston County Parks & CultUral Services 

Or;Janlzationa! l\f.?Jm-<,c, ... ;/ 

1-8-2025 

Date 

.. ·-~ 

a 

e e 

/:

.f 't: r,,tl,a . u~i~cy 
,-

..... -:::r"' - ,.avi.:.L.. 
,fifl)i.i. "'!·""' A • ~,n~ 

~ ~\w w q, r.,.;.e~ 
Ltl.lfo.-



his certifies that 

has successfully completed tne 
Houston-Galveston Area Agency on Agang's 

Safeguarding Confidential Information 
elearning course. 

Galveston County Parks & Cultural Seivices 

Organizational Name 

Kathryn Ketchum 
Supervisor's Name 

01/09/2025 
Date ol' 1ni: 1 t\)U:S.t0tt-G~h~mn Ane=i. 



''.l d:c; 

c; 

s t ina u 

Letitia Williams 

s 

Galveston County Parks & Cultural Services 

Organization;. Narr,r:..:-

Kathryn Ketchum 
SUJpG:rvlsot's Name 

comol 

01/08/2025 

,,._,;:.;te 

It: r"'~... -~ g"2:ncy 
~ii,t~ 



-
.. il~his ce; .. ·i:ifies tt,at: 

,-ulaS SLccessfully COir.pleted tr.e 
. o w.stor.-Ga1vesto:&;~ Area Age_:cy e n -IL1 

Bow S~f4 e Cow,(f}un/~ v C: eni-eY 
' ) 

Organizational Name 

. ~ ----._ . -o 
j-::---=) -"1=j.:,,G;.~' 

SupetVJsors Name 
(- J ~) 5 

Date 

li~eaA~cy 
~ on.Agmg 

i•flbe lfoU!o-1"1\"lJID"i!~tltn t'\.n.:a 



:~~*-2 SJ I 4 

This certifies that 

Tu'W\-, '(\, c, uQ. Cue.~+-
has successfully completed the 

Houst on-Galveston Area Agency on Aging's 

H-or.'\t. h-:w n kteco e:.S 
Organizational Name 

-;_LQ\.~ Tu"'.\ - LJJW\ \?tt\ \ 
Supervisor's Name 

l [t1-'6 /~s 
Date 

h\rea Agency 
TinAging 

of 1:b~ l t1:~u:i-tt.m-C;i.h~"i;t1.1n A~a 



~ 
r 
I 

;this certifies that 

Shadey A Carveo-Saldana 

has successfully completed the 
ouston-Galveston Area Agency on Aging's 

Safeg1uarding Confidential I :nfo1rmatio.n 
elearni 1ng course. 

City of Friendswood Senior Citizen Program 

Organizational Name 

,-____ roe: A.gency 
' ~· i.. .n-1'i,\:\ ,·· •'•· · " ..• . ,.1 1,11!:; 

Michael Boyett 
- -

Supervisor's Name 

02/18/2025 
-- --

Date 

1 



·s certifies tha 

Letrc1-o. s-i \vw 
as successrully compl ., ... the 

uston-G 

(', -~ , • E ~-f'M\wocd- ~l\ W (,_ \rlvY) f}':)'(l.,,.,-. 
r•J?"r•, ;:,, .-._11·7'=' r.iona J Name \..~I t !,Q t , .. ~ Q • 

-· ~ rnfo.1,10- >"' d "'~ 
Supervii-0r's Name 

.. &_µ Y ~ 
Date • 

a ' ~ - - ""'"!'lll't!y tr"' • \' .';l 'cc-:C~ i I 1! 1 , • - -- ~-----
' " · -- 0 'JJTj, .c.1 .. gm.g 

,,f•fj;,: u lou:n1.1:n-(i.1.~·,·~:;con Ar~• 
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knc,rCt 01a:-TO 

s essru1I 

'J~11 ,I _£1 r y -~,Q 1, . 

Organizational Name 
..,) 

~ Lorio >-s-- ifV1 ~o..., 
Supervisor's Name 

s 

-ll~ J :> 
Date 1~

Jfij)rea. -<~gency 
on u .. \ • ,, ___ ,_gmg 
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Learn2Serve Texas Food M~anager Certification Program 

This document hereby certifies that 

Frankie Haynes 

Has successfully completed the Learn2Serve 
Texas Food Safety N1anager Certification Examination 

~ ~A·-

Samantha Montalbanb, Learn2Serve 
Authorized Signature 
www.learn2serve.com 

Effective Date: 06/08/2023 

Expiration Date: Expires 5 years from the effective date 

CertHlcatlon Number: TX-FM-248319 

This ls an electron le certificate which 
must be presented to your local Health 
Regulatory Agency for approval. Course 
fees do not Include any fees associated 
with recelVlng your food manager re~ 
certification or certification license. 



r· ------. ------- -- •• - ---·- - ___ ,.,._ --------- - ·------------- -- -- --- ------------ --~- -· --· - --- -- - • -- ... - • -- --, 

Learn2Serve Texas Food Manager Certification Program 

This document hereby certifies that 

Sherita Jenkins 

Has successfully completed the Learn2Serve 
Texas Food Safety Manager Certification Examination 

Sam~ 2Serve 
Authorized Signature 
www.learn2serve.com 

Effective Date: 08/22/2022 

Expiration Date: Expires 5 years from the effective date 

Certification Number: TX-FM-217487 

This is an electronic certlflcate which 
must be presented to your local Health 
Regulatory Agency for approval. Course 
fees do not include any fees associated 
with receiving your food manager re­

certification or certification license. 

I 

--------- -------- ---- -- ----- • -- -- -------------------. ------ ------- --- ------ ----- --- - ---- -------i:- ---- -



r • ■ --·--- -....-· ...... .,._ •• -- - --- --• -- --- • • .... -•• ------------•------ - ---------- - ---- _. • - ••-,.._It - llillM --- _,.. ·- ,llt a-· --••, 

Learn2Serve Texas Food Manager Certification Program 

This document hereby certifies that 

Jo Ross 

Has successfully completed the Learn2Serve 
Texas Food Safety Manager Certification Examination 

Sam~2Serve 
Authorized Signature 
www.learn2serve.com 

Effective Date: 07/05/2024 

Expiration Date: Expires 5 years from the effective date 

Certification Number: TX-FM-291868 

This is an electronic certificate which 

must be presented to your local Health 
Regulatory Agency for approval. Course 
fees do not include any fees associated 
with receiving your food manager re­

certification or certification license. 

I ------------- ---. --- -- - ,. _______ ----------- ___ .. _ -- - ------ - ---------. --- --- .... ---- -·• .. -- -- .... - •• - -- -- ... _ - . ·-



HOUSTON HEALTH 
DEPARTMENT 

Food Manager Certification 
Awarded to 

Kathryn Ketchum 
For successfully completing the 

Texas Food Manager Exam 

15d26g-j9gk69f 
Ceft!RcateVerlftcaHDJ1 Number 

Verify atwww.statefoodsafety.c.omJVerify 

~l,p-0,,~olstatalleolthSeMRt 
lbn2U002S 
--1,w,~ 

Nov 27, 2022 
Jssue D&te lv411d for 5 yeais) 

SUil\'lilha-llnla,townl'J. 

!~----------------------------------}'° Congratulations! 
l : vouarecertifledasaf"oodsafetymanagerlntheStateofTexas. 
: ! The certlf!Cilte above is valid statewide for llve years. 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

"SJea/.(5) .WJ JOJ Plll!IISJ p.ieJ 5!111 
"olS.JnO:lSuitr!eJ! JaBeuew UO\SltOH ,11111 p:iiajdwt» 

~n_lSSaDl1SSl!II pieJAhUl~-~Jl!S poo.:1 S!41 jOJilll!OllillU, 

•- I 
I 

Oty of Houston Food Safety Manager Card 

ISSUedto: Kathryn Ketchum 

t.ompletktn Date: Nov 27, 2022 
-lar~~ 

Ven1lallon: 15d26g-j9gk69f 
v.rt,a,-lfl~ 

I • I 
I 
I 
I 
f 

~ --•--lofflllJ!.' ~ I 

-~~-•-••-•-•••••-•••••-•-•---•--~I 

ThttwaHet-slzed card Is vaUd as Food Manager Certification 
wtthlntheCityofHouston. lhecardatsoslgnlHesthat 
your Fot>d Managertlcense fee has bt!en paid. Fees are 
remitted to the city on your belullf by StateFoodSafety. 

i Fel icitacionesl 
USb!d esta certiHcado como gerente de ~rldad allmentarla 

en el Estado de Texas. El certiflcado de rms arriba es valido 
en todo el estado portjnm alios. 

la taljeta del tamaffo de una bllletera es vaUda como 
Certfficaci6n para GerentesAHmentarfos dentro de la 

dudad de Houston. La tarjeta tambl6nslgn1flca que ha pagado la 
btrlfa de la Utencia de Gerente Allmentario. Las t.a rlfas son 
remitidas a la dudad en 511 nombre por StateFcodsafety. 



.TEXASA&M 
~-- -~GRILIFE 

EXTENSION 
,

10,DSHS license # 

Texas A&M Agrilife Extension Ser.Jice 
Food Handler Program 

2~53 TAMU 118 Cater-MattH • College Station, TX 77843 

Certificate Number: 
20240408120400 

Patricia Downey 

Expiration Date: 
04/08/2026 

For more information, please call 979-458-2025 FOOD SAFETY 
or visit our website at foodsafety.tamu.edu EDUCATION 



,, 

TXDSHS License· Number: 173 

. -0 0 a "_;7S p~1n1n 

Ql: 
TLis is to certify that 

g~~~ 
has successfully completed the 
following 1StopFoodSafety.com 

training program and exam: 
, 

Course Name: Texas Food Handler Training 

/7;2__ 
Edward D Mclean, Administrator 

www.1StopFood5afety.com 
lStopFoadSafety.com 
1630 Shenandoah Drive, Cedar Park TX 78613 

Date: 11/19/2024 
Expiration: 24 Months 
Certificate#: 208540 
Birth Date: 05/10/1938 

l 



Certificate of Achievement 

ANSI National AccrerJltatlon Board 
ACCREDITED 

CERTIFICATE ISSUER 
#0655 

National Restaurant Association 
233 S. Wacker Drive, Suite 3600 
Chicago, IL 60606-6383 
800.765,2122 in Chicago area 312.715.1010 
Restaurant.org I ServSafe.com 

This certificate is awarded to 

LYNN MORSE 

Congratulations! You have completed 

ServSafe® Food Handler 
Employee Food Safety Online Course and Exam 

~ertjfjcate Number 7303522 Date 9/9/2024 

9/9/2026 

TXDSHS License #84 
11,0 l!l • 



TEXASA&M 
.GRILIFE 

EXTENSION 
'XDSHS l icense #6 

Texas A&M Agrilife &iension Service 
Food Handler Progra 

2253 TAMU 118 Cater-Mattil • College Station, TX 77843 

Certificate Number: 
20250115120100 

Letitia Williams 

Expiration Date: 
01/15/2027 

For more information, please call 830-445-4651 FOOD SAFETY 
or visit our website at foodsafety.tamu.edu EDUCATION 



."TEXASA&M 
_ r.GRILIFE 

EXTEi'\ISION 
DSHS License # •• 

Texas A&M Agrilife Extension Service 
Food Handler Program 

2253 TAMU 118 Cater-Mattil • College Station, TX 77843 

LaBrenda Myers-Lee 

Certificate Numoer: 
20250108120100 

Expiration Date: 
01/08/2027 

For more information, please call 830-445-4651 FOOD SAFETY 
or visit our website at foodsafety.tamu.edu EDUCATION 



r··-··-·--- .. --_,__ __________________ .... _ .. ___ .. __ ._ .. __ ._ .. .. - ... - ---· .. -· .. - ... -·. - .. - .. - ... - ... - - - , 

Learn2Serve Texas Food Manager Certification Program 

This do.cument heteby certifies that 

Leonora Mata 

Has successfully completed the Learn.2Serve 
Texas Food .Safety Manager Certification Examination 

I Sama~ ~-
! Authorized Signature 

www.leam2serve.com This Is im ~tronlc certificate which 
Effective Date: 12/18-/2024 must b!) presented ta vour local Hhlth 
E.l<plratlon Date: Expires 8 yeant from the effective date Rei"latory Agency for approval. course 
Certlflcatian Number: TX-FM--309318 feeJdo not Include any feesassoclated 

With receMng you, fund manager re--
• cartlfkatlon or certfflcatlan ltteASe, 1 
I I 
--.-.-- .. ----------------------------.-- ... ---- .. -----------------------------··-··---...... -----------·-··-
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TRAINING TM 

' 

CERTIFICATE OF COMPLETION 

This certifies that 

Leonora Mata 
ls awarded this certificate for 

Learn2Serve Food Safety Management Principles 

.. -.,;,,. Course Duration 
... ' ) \ ,.,, 8.0 

. n;;:n ::ompletion Date 

~ 06/0S/2024 

~~ 

f.7-=1 Certificate It 
,✓ -:J 000033709923 

6604 Bridge Point Parkway, Suite 100 I Austin, TX 78730 I www.3B0tralning.com 
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Learn2Serve Texas Food Manager Certification Program .. 

This document hereby certifies that 

Tara Dahl-Campbell 

Has successfully completed the Learn2Serve 
Texas Food Safety Manager Certification Examination 

Effective Date; 02/06/2025 

Sam~ 2Serve 
Authorized Signature 
www.learn2serve.com 

Expiration Date! Expires 5 years from the effective date 

Certification Number: TX-FM-314664 

This is an electronic certificate which 
must be presented to your local Health 
Regulatory Agency for approval. Course 
fees do not include any fees associated 
with receiving your food manager re-

• certification or certification llcense. , 
I I 

I I ----------------------------------------------------~----------------------------------------------



Certificate of Achievement 

ANSI National Accreditation Board 

..:ff< T'ft(,A r,, l.<;~< ,i. 
,;QG,,. 

National Restaurant Association 
233 S. Wacker Drive, Suite 3600 
Chicago, IL 60606-6383 
800.765.2122 in Chicago area 312.715.1010 
Restaurant.erg I ServSafe.com 

This certificate is awarded to 

MYREESE WOODARD 

Congratulations! You have completed 

ServSafee Food Handler 
Employee Food Safety Online Course and Exam 

CertJficate Number 7250346 Dene 8/16/2024 

Eicri@tion Pue 8/16/2026 

TXDSHS License #84 



Certificate of Achievement 

ANSI National Accreditation Board 

IE!EiD'BID-

"· ,$ 

National Restaurant Association 
233 S. Wacker Drive, Suite 3600 
Chicago, IL 60606-6383 
800.765.2122 in Chicago area 312.715.1010 
Restaurant.org I ServSafe.com 

This certificate is awarded to 

KIM ZRUBEK 

Congratulations! You have completed 

ServSafee Food Handler 
Employee Food Safety Online Course and Exam 

Certificate Nymber 7586493 Daw 1/22/2025 

Expjration Date 1/22/2027 

TXDSHS License #84 



-.-:_ 

Certificate of Achievement 

--·- · •· - ~ - ---
MISI National At:credltJJti<III Board 

1·~:;.:cx:·,--: 
# . r· .:·, 

National Restaurant Association 
233 S. Wacker Drive, Suite 3600 
Chicago, IL 60606~6383 
800.765.2122 in Chicago area 312.715.1010 
Restaurant.org I ServSafe.com 

~ .• s .. • : · 

This certificate is awarded to 

LETICIA SILVA 

Congratulations! You have completed 

ServSafee Food Handler 
Employee Food Safety Online Course and Exam 

Cerunca1e,Num1>er 7243751 Date 8/13/2024 

Exoiratjon Date 8/13/2026 

TXDSHS License #84 

,. 

~~Li! ~: 
imB 



Certificate of Achievement 

ANSI National Accreditation Board 

ACCREDITED 

CERTIFICATE ISSUER 

#0655 

National Restaurant Association 
233 S. Wacker Drive, Suite 3600 
Chicago, IL 60606-6383 

.,. 

800.765.2122 in Chicago area 312.715.1010 
Restaurant.org ] ServSafe.com 

This certificate is awarded to 

SHADEY CARAVEO-SALDANA 

Congratulations! You have completed 

ServSafe® Food Handler 
Employee Food Safety Online Course and Exam 

7657 402 Date 2/20/2025 

2/20/2027 

TXDSHS License #84 
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Certificate of Achievement 

ANSI National Accreditation Board 

ACCREDITED 

This certificate is awarded to 

JOANN LINDSAY 

Congratulations! You have completed 

ServSafe® Food Handler 
♦bi-iAiiNif.&ti 

CERTIFICATE ISSUER 
#0655 

Employee Food Safety Online Course and Exam 

National Restaurant Association 
233 S. Wacker Drive, Suite 3600 
Chicago, IL 60606-6383 
800.765.2122 in Chicago area 312.715.1010 
Restaurantorg I ServSafe.com 

·"' 

~f~mber 77 57067 

4/3/2027 

:e 4/3/2025 

TXDSHS License#84 
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This certifies that 

Shadey Caraveo-Saldan rify Certificate 

Certificate ID: 1743776033 
Issue Date: April 4, 2025 
TXOSHS #10028 

has successfully completed the standards set forth as a 

Texas Food Protection Manager 
which is approved by the Texas Department of State Health Services 

~~ 
Korey Chon_g 

President 

1 MA Food Safety 
(714)- 592-4100 

www.AAAFoodSafety.com 

CERTIFICATE VAUC FOR 6 Y-EARS AFTER ISSUE DATE. Please aheClk wlllt- lacal and sCa1e requlrellll!'l1ts as expiration dates may differ. Tbls certificate may not be tran1,ferred. altered or changed. 



Galveston County Health District 

PERMIT 

PR0007089 

This is to certify that the establishment shown below 

BAYSIDE COMMUNITY CENTER 
483310TH ST 

BACLIFF, TX 77518 

Has completed the req~irements of the Health District and is 
hereby granted this PERMIT to conduct operations as a 

1613 Exempt Low Risk Food Operation 

SENIOR CENTER 

This permit is to be placed on display and remains valid for the 
period shown below 

Valid From 04-01-2025 To 03-31-2026 

unless suspended or revoked for non-compliance with the rules of the 
Galveston County Health District. This permit is not transferrable. 

Cella Brown, RN 
Chief Operating Officer 

Philip Keiser, MD 
Local Health Authority 



Galveston County Health District 

PERMIT 

PR0002416 

This is to certify that the establishment shown below 

JOHNSON COMMUNITY CENTER 
4102 Main 

LA MARQUE, TX 77568 

Has completed the requirements of the Health District and is 
hereby granted this PERMIT to conduct operations as a 

1613 Exempt Low Risk Food Operation 

This permit is to be placed on display and remains valid for the 
period shown below 

Valid From 04-01-2025 To 03-31-2026 

unless suspended or revoked for non-compliance with the rules of the 
Galveston County Health District. This permit Is not transferrable. 

Della Brown, RN 
Chief Operating Officer 

Philip Keiser, MD 
Local Health Authority 



Galveston County Health District 

PERMIT 

PR0001342 

This is to certify that the establishment shown below 

DICKINSON SR. CITIZEN CTR. N/P 
2714 Highway 3 

DICKINSON, TX 77539 

Has completed the requirements of the Health District and is 
hereby granted this PE~MIT to conduct operations as a 

1613 Exempt Low Risk Food Operation 

This permit is to be placed on display and remains valid for the 
period shown below 

Valid From 04-01-2025 To 03-31-2026 

unless suspended or revoked for non-compliance with the rules of the 
Galveston County Health District. This permit Is not transferrable. 

Della Brown, RN 
Chief Operating Officer 

Philip Keiser, MD 
Local Health Authority 



Galveston County Health District 

PERMIT 

PR0001581 

This is to certify that the establishment shown below 

CITY OF FRIENDSWOOD SENIOR PROGRAM 
416 Morningside 

FRIENDSWOOD, TX TT546 

Has completed the requirements of the Health District and is 
hereby granted this PERMIT to conduct operations as a 

1613 Exempt Low Risk Food Operation 

This permit is to be placed on display and remains valid for the 
period shown below 

Valid From 07-01-2024 To 06-3().2025 

unless suspended or revoked for non-compllance with the rules of the 
Galveston County Health District. This permit Is not transferrable. 

Martin Enlringer 
Consumer Health Services Manager 

Phfflp Keiser, MD 
Local Health Authority 

I 





STATE OF TEXAS DRIVING SAFETY COURSE 
UNIFORM CERTIFICATE OF COMPLETION 

@@l!JJOO'ii @@!PW 

This certifies that the student named herein has wccessfuny oompleled a six (6} hour driving safely course that Is approved 
and regulated by lhe Texas Departmeol or llcenslno and Regulation. 

This certificate's validity PAO be verified within 6 days of the fssuallGEI date at 'JtNW tdlr texa5,goy/DESSearch 

Under penalty of peijury, I cerllfy that l have received six (6) hoors of lnstl\Jelion, 

SIUdenl's Sig ture 
\1 

If you tmve reason lo believe this certificate Is not ~lid or the driving safety course taken did not meet the requirement& in 
Texas Admlnis11'111111e Code Chapter 84 or Texas Education Code Chapter 1001, please fife e complaint 1111th TDLR at 
www,ldl£ u,,cas.goy/g,mplsioll or mall to 920 Colorado st. Austin, TX 78701. 

Court lhformatlon: 

Student Name and Malling Addrns: 
PATRICIA DOWNEY 
161-4 VAUTHIER RD #14 
LA MARQUE, TX n66B 

.,__ 

.\ 

~l 

~ 

STATE OF TEXAS DRIVING SAFETY COURSE 
UNIFORM CERTIFICATE OF COMPLETION 

O~@M~©~ @@!PW 

This certifies 1h11 the student named herein has successfully completed a six (6) hour driving safety course lhat Is approved 
and regulated by the Texas Dep~t of Licensing and Regulslloo. 

This certificate's~io !i .. dull of the Issuance date et www Jdlr tems gpy/OESSearch 

Under penally of perjury, I certify that I have received six (6) hours of Instruction. 

-.--,) I ' 

- --- __;L__j_ __ J.,......,."-:.J..{,=--,·---~ .... ~ =-.:.- ------
Studenfe Slgnaturc.J 

If yau have reason to believe this certificele is not valld or the drMng 68faly courae la ken did not meet the requirement& in 
Texas Admlnlstratfve Code Chapter 84 or TeJC8ij Education Code Cllapter t 001, please file a complaint with TDLR ar 
urwwJ!llctexaa,gov!GPIDQ)eJnJs or mail to 920 Co!Qltido St, Austin. TX 78701. 

Sl\ldent Name and Mailing Addrees: 
PATRICIA DOWNEY 
1614 VAUTHIER RD #14 
LA MARQUE, TX nses 

CERTIFICATE#: CP333·20156 

Student Name: 
DOWNEY, PAlRICIA 

Student DL No: 
09103183 

Student DOB: 
11/09/1961 

Provider: 
CP333-Comedy Defansfve Driving 

Completion Date: 
06'20/2024 

Issue Pate: 
06/20/2024 

Reason: 
I Work related 
I 

Student Name: 
DOWNEY, PATRICIA 

Student DL No: 
09103183 

Student DOB: 
11/09/1961 

Provider: 
CP333-Comedy Defensive Driving 

Completion Date: 
06/20/2024 

Issue Date: 
06/20/2024 
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Fores tine 

Certificate Number: FSP195058 
. . ,Issued on: 5/22/2023 

Expires 2 years ~ter issue da~~-

ANSI Nationaf Accreditation Board 

A C C R E O I T _ -~ D 
--l-~~~-- --

TXDSHS Lic~i:\~e #205 
Foo(.i~ervi~,ePr¢p_~coµi 

1~800~712!""1707 

;Food S~ce Prt_p JL.C 
13359 Nor.th ID.gfl~;,tY·l83 

· • Sui~ -~10~.:000 
Aus~ ·:rx: 7$7$0 

CERTIFICATE ISSUER 
#9052 FeodSer\~C® Pte.p 

: .. 

Texas ;f ood..Jiandler Cer.tificate-· . . . .. . . 

For.estine Bell 
Certificate Number:. FSP 195()5 8 

. Jss:ued on: 5/22/2023 
-~ j --.Exp~~~' 2 y~-~- after issue date 

1 r TXPSHS ~ #205 £ ~: f .:c i F!l!1,d~cePrep.cOJ!l 

l ~.,,;,;,;;;;,;.;;;ff;iiiti~.Z. Food ~~!7~~ I 
,._ ·c ·c" " " 1 ,- E " 133S9 North lifghway IB3 
--t--•-;: - $iilte <!106-660 

Cl!ffll"'im,- FeodServtcePrep, Austin TX 7ll750 



Children's Welfare Services 

Galveston County Children's Services contributes to the welfare and safety of abused and neglected 
children in our community. Our mission is to help our County's children in need through the funding of 
various services and programs with our community partners. The Children's Services Board oversees 
these services, in addition to providing community outreach for child abuse prevention and awareness. 
We support the investigative and family-based services that are provided by Texas Department of Family 
and Protective Services and assist children in foster care through our assistance program for items such 
as clothing, diapers, food and school supplies. 

The Children's Services Board of Galveston County has been active in the community for many years. 
Our goal is to continue our outreach efforts towards child abuse prevention and to support our 
community service providers towards improving the care and welfare of the children of Galveston 
County. 

Board Members 

• Charity Eames, Board Chair 

• Jeanette Elias, Vice Chair 

• Laura Stone, Treasurer 

• Jackie Peden, Secretary 

• Thomasine Allen, Member 

• Jackie Conn, Member 

• Rebecca O'Bannon, Member 

• Nakisha Paul, Member 

• Andrea Taylor, Member 



Indigent Care Services 

Financial Assistance 
The County has partnered with the following non-profit organizations to help qualified residents with 
utility and rental assistance: 

• M. I. Lewis Social Services Center 
(281) 534-2043 

WWylLffl!igwJ§Ctr.Qrg 

• Salvation Army 

• 

(409) 935-1190 
www.saivationarm .,texas.org 

• St. Vincent's House 
(409) 763-8521 

YfYiW,?tYhPf!!'!,QtB 
• 

• Catholic Charities Archdiocese of Galveston - Houston 
Beacon of Hope Texas City 
712 5th Ave. North 
Texas City, TX 77590 
PH 409.948.0405 
FAX 409.948.0087 
www.Ca~holicCharities.or~ 

• 

• Catholic Charities Archdiocese of Galveston - Houston 
Beacon of Hope Galveston 
4700 Broadway, Suite B-101 
Galveston, TX 77551 
PH 409.762.2064 
FAX 409.762.2088 
wwyy.t'.)tholicCh;:irit ies.org 



Guardianship Program 
The County has partnered with Friends for Life to provide guardianship services. They serve as a 
guardian when a judge determines that an individual lacks capacity to adequately care for themselves 
and the individual does not have a family member qualified and/or willing to serve. 

If you are calling about a referral, please contact Debbie Diaz, Galveston County Probate Court 
Investigator: (409) 770-5188. 

Friends for Life 
(254) 772-1255 
www.friendsforlife.org 
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PATTILLO, BROWN & HILL, L .L.P. 
401 West State Highway6 

Waco, le:-.as 76710 
254.7n.4901 • pbhcpu om 

INDEPENDENT AUDITOR'S REPORT ON INTERNAL CONTROL OVER FINANCIAL REPORTING 
AND ON COMPLIANCE AND OTHER MATTERS BASED ON AN AUDIT 
OF FINANCIAL STATEMENTS PERFORMED IN ACCORDANCE WITH 

GOVERNMENT AUDITING STANDARDS 

Honorable County Judge and 
Members of the Commissioners' Court 

Galveston County, Texas 

We have audited, in accordance with the auditing standards generally accepted in the United States of 
America and the standards applicable to financial audits contained in Government Auditing Standards, issued 
by the Comptroller General of the United States, the financial statements of the governmental activities, each 
major fund, and the aggregate remaining fund information of Galveston County, Texas (the "County"), as of 
and for the year ended September 30, 2023, and the related notes to the financial statements, which 
collectively comprise the County's basic financial statements, and have issued our report thereon dated April 
30, 2024. 

Report on Internal Control over Financial Reporting 

In planning and performing our audit of the financial statements, we considered the County's internal 
control over financial reporting (internal control) as a basis for designing audit procedures that are appropriate 
in the circumstances for the purpose of expressing our opinions on the financial statements, but not for the 
purpose of expressing an opinion on the effectiveness of the County's internal control. Accordingly, we do not 
express an opinion on the effectiveness of the County's internal control. 

A deficiency in internal control exists when the design or operation of a control does not allow 
management or employees, in the normal course of performing their assigned functions, to prevent, or detect 
and correct, misstatements on a timely basis. A material weakness is a deficiency, or a combination of 
deficiencies, in internal control, such that there is a reasonable possibility that a material misstatement of the 
County's financial statements will not be prevented, or detected and corrected on a timely basis. A significant 
defidency is a deficiency, or a combination of deficiencies, in internal control that is less severe than a 
material weakness, yet important enough to merit attention by those charged with governance. 

Our consideration of internal control over financial reporting was for the limited purpose described in 
the first paragraph of this section and was not designed to identify all deficiencies in internal control over 
financial reporting that might be material weaknesses or significant deficiencies. We did not identify any 
deficiencies in internal control over financial reporting that we consider to be material weaknesses. However, 
material weaknesses or significant deficiencies may exist that have not been identified. 

OFFICE LOCATIONS 
TEXAS I Waco I Temple ! Hillsboro I Houston 
NEW MEXICO I Albuquerque 

1 

•I~ AICPA" 
GAQCMember 



Report on Compliance and Other Matters 

As part of obtaining reasonable assurance about whether the County's financial statements are free 
from material misstatement, we performed tests of its compliance with certain provisions of laws, regulations, 
contracts, and grant agreements, noncompliance with which could have a direct and material effect on the 
financial statements. However, providing an opinion on compliance with those provisions was not an objective 
of our audit, and accordingly, we do not express such an opinion. The results of our tests disclosed no 
instances of noncompliance or other matters that are required to be reported under Government Auditing 
Standards. 

Purpose of this Report 

The purpose of this report is solely to describe the scope of our testing of internal control and 
compliance and the results of that testing, and not to provide an opinion on the effectiveness of the entity's 
internal control or on compliance. This report is an integral part of an audit performed in accordance with 
Government Auditing Standards in considering the County's internal control and compliance. Accordingly, this 
communication is not suitable for any other purpose. 

Waco, Texas 
April 30, 2024 

2 



PATTILLO , BROWN & HILL , L.L. P. 
401 'West State Highway S 

W;,,co, lexas 76710 
254-772.4901 pbhq,2-com 

INDEPENDENT AUDITOR'S REPORT ON COMPLIANCE FOR EACH 
MAJOR FEDERAL PROGRAMS AND REPORT ON INTERNAL CONTROL 

OVER COMPLI'ANCE IN ACCORDANCE WITH THE UNIFORM GUIDANCE 

Honorable County Judge 
and Members of the Commissioners' Court 

Galveston County, Texas 

Report on Compliance for Each Major Federal Program 

Opinion on Each Major Federal Program 

We have audited Galveston County, Texas' (the "County") compliance with the types of compliance 
requirements described in the U.S. Offlce of Management and Budget (0MB) Compliance Supplement that could 
have a direct and material effect on each of the County's major federal programs for the year ended September 
30, 2023. The County's major federal programs are identified in the summary of auditors' results section of the 
accompanying schedule of findings and questioned costs. 

In our opinion, the County complied, in all material respects, with the types of compliance requirements 
referred to above that could have a direct and material effect on each of its major federal programs for the year 
ended September 30, 2023. 

Basis for Opinion on Each Major Federal Program 

We conducted our audit of compliance in accordance with auditing standards generally accepted in the 
United States of America {GAAS); the standards applicable to financial audits contained in Government Auditing 
Standards issued by the Comptroller General of the United States (Government Auditing Standards); and the 
audit requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform Administrative Requirements, 
Cost Principles, and Audit Requirements for Federal Awards (Uniform Guidance). Our responsibilities under those 
standards and the Uniform Guidance are further described in the Auditor's Responsibilities for the Audit of 
Compliance section of our report. 

We are required to be independent of the County and to meet our other ethical responsibilities, in 
accordance with relevant ethical requirements relating to our audit. We believe that the audit evidence we have 
obtained is sufficient and appropriate to provide a basis for our opinion on compliance for each major federal 
program. Our audit does not provide a legal determination of the County's compliance with the compliance 
requirements referred to above. 

Responsibilities of Management for Compliance 

Management is responsible for compliance with the requirements referred to above and for the design, 
implementation, and maintenance of effective internal control over compliance with the requirements of laws, 
statutes, regulations, rules and provisions of contracts or grant agreements applicable to the County's federal 
programs. 

3 
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Auditor's Responsibilities for the Audit of Compliance 

Our objectives are to obtain reasonable assurance about whether material noncompliance with the 
compliance requirements referred to above occurred, whether due to fraud or error, and express an opinion on 
the County's compliance based on our audit. Reasonable assurance is a high level of assurance but is not 
absolute assurance and therefore is not a guarantee that an audit conducted in accordance with GAAS, 
Government Auditing Standards and the Uniform Guidance will always detect material noncompliance when it 
exists. The risk of not detecting material noncompliance resulting from fraud is higher than for that resulting 
from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override 
of internal control. Noncompliance with the compliance requirements referred to above is considered material, 
if there is a substantial likelihood that, individually or in the aggregate, it would influence the judgment made 
by a reasonable user of the report on compliance about County's compliance with the requirements of each 
major federal program as a whole. 

In performing an audit in accordance with GAAS, Government Auditing Standards and the Uniform 
Guidance, we: 

• Exercise professional judgment and maintain professional skepticism throughout the audit. 

• Identify and assess the risks of material noncompliance, whether due to fraud or error, and design 
and perform audit procedures responsive to those risks. Such procedures include examining, on a test 
basis, evidence regarding the County's compliance with the compliance requirements referred to 
above and performing such other procedures as we considered necessary in the circumstances. 

• Obtain an understanding of the County's internal control over compliance relevant to the audit in order 
to design audit procedures that are appropriate in the circumstances and to test and report on internal 
control over compliance in accordance with the Uniform Guidance, but not for the purpose of 
expressing an opinion on the effectiveness of the County's internal control over compliance. 
Accordingly, no such opinion is expressed. 

We are required to communicate with those charged with governance regarding, among other matters, 
the planned scope and timing of the audit and any significant deficiencies and material weaknesses in internal 
control over compllance that we identified during the audit. 

Report on Internal Control Over Compliance 

A deficiency in internal control over compliance exists when the design or operation of a control over 
compliance does not allow management or employees, in the normal course of performing their assigned 
functions, to prevent, or detect and correct noncompliance with a type of compliance requirement of a federal 
programs on a timely basis. A material weakness in internal control over compliance is a deficiency, or 
combination of deficiencies in internal control over compliance, such that there is a reasonable possibility that 
material noncompliance with a type of compliance requirement of a federal programs will not be prevented, or 
detected and corrected on a timely basis. A significant deficiency in internal control over compliance is a 
deficiency, or a combination of deficiencies, in internal control over compliance with a type of compliance 
requirement of a federal programs that is less severe than a material weakness in internal control over 
compliance, yet important enough to merit attention by those charged with governance. 

Our consideration of internal control over compliance was for the limited purpose described in the 
Auditor's Responsibilities for the Audit of Compliance section above and was not designed to identify all 
deficiencies in internal control over compliance that might be material weaknesses or significant deficiencies. 
We did not identify any deficiencies in internal control over compliance that we consider to be material 
weaknesses. However, material weaknesses may exist that have not been identified. 

Our audit was not designed for the purpose of expressing an opinion on the effectiveness of internal 
control over compliance. Accordingly, no such opinion is expressed. 

The purpose of this report on internal control over compliance is solely to describe the scope of our 
testing of internal control over compliance and the results of that testing based on the requirements of the 
Uniform Guidance. Accordingly, this report is not suitable for any other purpose. 
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Report on Schedule of Expenditures of Federal Awards Required by the Uniform Guidance 

We have audited the financial statements of the governmental activities, each major fund, and the 
aggregate remaining fund information of the County as of and for the year ended September 30, 2023, and the 
related notes to the financial statements, which collectively comprise the County's basic financial statements. 
We issued our report thereon, dated April 30, 2024, which contained unmodified opinions on those financial 
statements. Our audit was conducted for the purpose of forming opinions on the financial statements that 
collectively comprise the basic financial statements. The accompanying schedule of expenditures of federal 
awards is presented for purposes of additional analysis as required by the Uniform Guidance and is not a required 
part of the basic financial statements. Such information Is the responsibility of management and was derived 
from and relates directly to the underlying accounting and other records used to prepare the basic financial 
statements and certain additional procedures including comparing and reconciling such information directly to 
the underlying accounting and other records used to prepare the basic financial statements or to the basic 
financial statements themselves, and other additional procedures in accordance with auditing standards 
generally accepted in the United States of America. In our opinion, the schedule of expenditures of federal 
awards is fairly stated in all material respects in relation to the basic financial statements as a whole. 

Waco, Texas 
April 30, 2024 
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GALVESTON COUNTY, TEXAS 

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS 

FOR THE YEAR ENDED SEPTEMBER 30, 2023 

Federal Grantor/Pass-through 
Grantor/Program or Cluster Title 

u.s. Department of Aqricyityre 
Passed through the Texas Department of Agriculture: 

National School Lunch Program (Child Nutrition Cluster) 

Total Passed through the Texas Department of 
Agriculture 

Total U.S. Department of Agriculture 

U.S. Department of Commerce 
Passed through the Texas General Land Office: 

Texas Coastal Management Program, Cycle 27 

Total Passed through Texas General Land Office: 

Total U.S. Department of Commerce 

U.S. Department of Housing and Urban Development 
Passed through the Texas General Land Office: 

Community Development Block Grants - Non-Housing Grant 
Frenchman's Creek Acquisition 

Subtotal Assistance Listing 14.228 
Total Passed through the Texas General Land Office 

Total U.S. Department of Housing and Urban 

Development 

u.s. Department of the Interior 
Dire ct program : 

Gulf of Mexico Energy security Act (GoMESA) 
Total Direct Program 

Total U.S. Department of the lnterlor 

U.S. Department of Justice 
Direct programs: 

Edward Byrne Memorial Justice Assistance Grant Program 

Edward Byrne Memorial Justice Assistance Grant Program 

Subtotal Assistance Listing 16.738 

State Criminal Alien Assistance Program {SCAAP) 

Equitable Sharing Program 
Total Direct Programs 

Passed through the Office of the Governor - Texas 
Criminal Justice Division: 

Project Safe Neighborhoods Program (South) 

Violence Against Women Formula Grants - Prosecutor 
Violence Against Women Formula Grants - Prosecutor 
Violence Against Women Formula Grants - Prosecutor 

Subtotal Assistance Listing 16,588 

Law Enforcement Enhancement Project 

Total Passed through the Office of the Governor -

Texas Criminal Justice Division 

Total U.S. Department of Justice 

The accompanying notes are an 
integral part of this schedule. 

Assistance 
Listing 

Number 

10.555 

11.419 

14,228 
14.228 

15.435 

16.738 * 
16.738 * 

16.606 

16.922 

16.609 

16.588 
16.588 
16.588 

16.738 * 

(cont.) 
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Pass-through 
Entity 

Identifying 
Number 

084-01250 

23-020-012-D606 

DRS10052 
20-066-046-C455 

42919 

2020-DJ-BX-0637 
lSPBJA-21-GG-01879-JAGX 

15PBJA-21-RR-05003-SCAA 

TX0840000 

4240302 

2704111 
2704110 
3111107 

4426901 

Total 
Federal 

Passed 
Through to 

Expenditures Subrecipients 

$ 197,157 $ 

197,157 

197 157 

21 ,350 
21,350 

21,350 

2,317,747 
3,001 ,867 
5,319,614 

5,319,614 

5,319,614 

39 ,052 
39052 

39 ,052 

25,987 
____Mll 

___ 34,680 

119,364 

51 717 

205 761 

37,416 

300 
73,345 
72,824 

153,469 

95,970 

286,855 

492 61~ 

21,930 

21 ,930 

__ 21,930 

21 ,930 



GALVESTON COUNTY, TEXAS 

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS 

FOR THE YEAR ENDED SEPTEMBER 30, 2023 

Federal Grantor/Pass-through 
Grantor/Program or Cluster Title 

u.s. Department of Jransportatjon 
Passed through the Texas Department of Transportation: 

Assistance 
Listing 

Number 

Pass-through 
Entity 

Identifying 
Number 

Total 
Federal 

Passed 
Through to 

Expenditures Subrecipients 

STEP- IDM 
STEP - Comp 

20.616 2023-GalCOSO-IDM-00031 $ 5,987 $ 
19,062 

Total Highway Safety Cluster 

Total Passed through the Texas Department of Transportation 

Total U.S. Department of Transportation 

U.S. Department of Treasury 
Passed through the Office of the Governor - Texas Criminal 

Justice Division: 
Victims Assistance Coordinator and Outreach Project {VOCA) 

Total Passed Through Office of the Governor - Texas Criminal 
Justice Division 

Passed through the General Land Office: 
Jackson Street Bacliff Drainage Project 

Total Passed through the General Land Office 

Passed through Texas Division of Emergency Management: 
COVID-19 - Emergency Rental Assistance 
COVID-19 - State and Local Fiscal Recovery Fund 

Total Passed through the Texas Division of Emergency 
Management 

Total U.S. Department of Treasury 

u.s. Election Assistance Commission 
Passed through the Texas Secretary of State: 

2020 HAVA Election Security 

Total Passed through the Texas Secretary of State 

Total U.S. Election Assistance Commission 

u.s. Department of Health and Human services 
Passed through the Houston-Galveston Area Council: 

Transportation - Title III-B 
Congregate Meals and Home Delivered Meals - Title III Cl & C2 

Total Aging Cluster 

Total Passed through the Houston-Galveston Area Council 

Passed through the Texas Department of Family and Protective 
Services: 
Foster Care Title JV-E 
Foster Care Title IV-E 

Subtotal Assistance Listing 93.658 

Total Passed through the Texas Department of Family and 

Protective Services 

Total U.S. Department of Health and Human 
Services 

The accompanying notes are an 
integral part of this schedule. 

20.600 2023-GalCOSO-S-lYG-00018 

21.027 *"' 

21.015 

21.023 
21.027 ** 

90.404 

93,044 
93.045 

93.658 
93,658 

(cont.) 
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2550009 

20-065-006-C004 

ERA2-4245 
SLT-4246 

TX18101001-01-084 

HHS000874100015 
HHS000874100015 

285000035 
285100033 

25 049 
25,049 

115,724 

4,073,020 
4,073,020 

2,435,943 
_!3,922,503 

16,358,446 
20 ,547 ,190 

97,335 

--"""97~335 
97,335 

162,346 
315,157 

477 503 
477,503 

47,453 

§18,.~!;i.9-
~ 012 

566 ,012 

2,433,797 
1,434,985 

3,868,782 

_3,868,i'.lg 



GALVESTON COUNTY, TEXAS 

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS 

FOR THE YEAR ENDED SEPTEMBER 30, 2023 

Federal Grantor/Pass-through 
Grantor/Program or Cluster Title 

u,s. Department of Homeland security 
Passed through the Texas Water Development Board: 

Flood Mitigation Assistance • Elevation Project 
Flood Mitigation Assistance• Elevation Project 

Subtotal Assistance Listing 97.029 
Total Passed through the Texas Water Development Board 

Passed through the Texas Department of Public Safety; 
Emergency Management Assistance/IKE 
Emergency Management Assistance/Harvey 

Subtotal Assistance Listing 97.036 

Hazard Mitigation Grant Program 
Hazard Mitigation Grant Program 

Subtotal Assistance Listing 97.039 
Total Passed through the Texas Department of Public Safety 

Passed through the Texas Division of Emergency Management: 
Urban Area Security Initiative 2022- Regional Planner 
Urban Area Security Initiative 2021· Regional Planner 
Urban Area Security Initiative - 2022 Community Preparedness 
Urban Area Security Initiative - 2021 community Preparedness 
Urban Area Security l nitiative - 2021 EOC Enhancements 

Subtotal Assistance Listing 97 .067 
Total Passed through the Texas DIVislon of Emergency 

Management 

Total U.S. Department of Homeland Security 

Total Expenditures of Federal Awards 

* Total expenditures for AL# 16.738 were $130,650. 
** Total expenditures for AL# 21.027 were $14,038,227. 

The accompanying notes are an 
integral part of this schedule. 

Assistance 
Listing 

Number 

97.029 
97.029 

97.036 
97.036 

97.039 
97.039 

97.067 
97.067 
97.067 
97.067 
97.067 
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Pass-through 
Entity 

Identifying 
Number 

1500012085 
1900012527 

FEMA 1791-DR-TX 
FEMA 4322-DR-TX 

HMGP·DR·4332-TX#25 
HMGP-DR-4332-TX#239 

2972308 
2972307 
2972208 
2972207 
3917802 

Total Passed 
Federal Through to 

Expenditures Subreclplents 

2,472,663 
__ 27,198 

2,499,861 

2,499,861 

1,467,816 
272,156 ----

1,739,972 

1,250 
2,065 

3,315 
1,743,287 

51,705 
204 

65,871 
14,799 
75 000 

__ :207,579. 

207 ,579 

4,450,727 

$ 32,233,605 $ 3,890,712 



Note 1 - Basis of Presentation 

GALVESTON COUNTY, TEXAS 

NOTES TO SCHEDULE OF EXPENDITURES 
OF FEDERAL AWARDS 

FOR THE YEAR ENDED SEPTEMBER 30, 2023 

The accompanying Schedule of Expenditures of Federal Awards {the "Schedule") includes the federal grant 
activity of the County under programs of the federal government for the year ended September 30, 2023. The 
information in this schedule is presented in accordance with the requirements of Title 2 U.S. Code of Federal 
Regulations (CFR) Part 200, Uniform Administrative Requirements, Cost Principles, and Audit Requirements for 
Federal Awards (Uniform Guidance). Because the schedule presents only a selected portion of the operations 
of the County, it is not intended and does not present the financial position, changes in net position/fund 
balance or cash flows of the County. 

Note 2 - Summary of Significant Accounting Policies 

Galveston County, Texas, accounts for federal funding using the modified accrual method of accounting. This 
basis of accounting recognizes revenues in the accounting period in which they become susceptible to accrual, 
i.e., both measurable and available, and expenditures in the accounting period in which the liability is 
incurred, if measurable, except for certain compensated absences, claims and judgments, which are 
recognized when the obligations are expected to be liquidated with expendable available financial resources. 
Equipment purchases for grant purposes are treated as expenditures in the Schedule of Expenditures of 
Federal Awards. Federal grant funds are considered to be earned to the extent of qualifying expenditures 
made under the provisions of the grant, and, accordingly, when such funds are received, they are recorded as 
unearned revenue until earned. Generally, unused balances are returned to the granter at the close of 
specified project periods. 

Note 3 - Indirect Costs 

The County has elected not to use the 10% de minimis indirect cost rate as allowed in the Uniform Guidance. 
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GALVESTON COUNTY, TEXAS 

SCHEDULE OF FINDINGS AND QUESTIONED COSTS 

FOR THE YEAR ENDED SEPTEMBER 30, 2023 

Summary of Auditor's Results 

Financial Statements: 
Type of auditors' report issued 

Internal control over financial reporting: 
Material weakness(es) identified? 

Significant deficiency(ies) identified? 

Noncompliance material to financial statements noted? 

Federal Awards: 
Internal control over major programs: 

Unmodified 

No 

None reported 

No 

Material weakness(es) identified? No 

Significant deficiency(ies) identified? None reported 

Type of auditors' report issued on compliance 
for major programs Unmodified 

Any audit findings disclosed that are required 
to be reported in accordance with the Uniform Guidance No 

Identification of major programs: 

Assistance Listing Number: 

21,023 
21.027 
97.029 
97.036 

Dollar threshold used to distinguish between type A 
and type B programs 

Auditee qualified as low-risk auditee? 

Findings Relating to the Financial Statements Which 
Are Required to be Reported in Accordance With 

Generally Accepted Government Auditing Standards 

None 

Findings and Questioned Costs for Federal Awards 

None 

10 

Name of Federal Program: 

COVID-19 - Emergency Rental Assistance 
COVID-19 - State and Local Fiscal Recovery Fund 
Flood Mitigation Assistance - Elevation Project 
Emergency Management Assistance 

$967,008 

Yes 



GALVESTON 

COUNTY 

P.O. Box 1418, Galveston, Texas 77553 (409} 770-5304 

Office of County Auditor 

Randall Rice CPA CISA CIO, County Auditor 
Madeline Walker CPA CFE, First Assistant County Auditor 

722 Moody Ave 4th Floor, Galveston, TX 77550 

SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS 

FOR THE YEAR ENDED SEPTEMBER 30, 2023 

None. 
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PATTILLO, BROWN & HILL, L.L.P. 
401 West State Highway 6 

Woco, le-.<as 76710 
254.772.4901 pbhcpa.com 

INDEPENDENT AUDITOR'S REPORT ON INTERNAL CONTROL OVER 
FINANCIAL REPORTING AND ON COMPLIANCE AND OTHER MATTERS BASED 

ON AN AUDIT OF FINANCIAL STATEMENTS PERFORMED IN ACCORDANCE 
WITH GOVERNMENT AUDITING STANDARDS 

Honorable County Judge and 
Members of the Commissioners Court 

Galveston County, Texas 

We have audited, in accordance with auditing standards generally accepted in the United States of 
America and the standards applicable to financial audits contained in Government Auditing Standards issued 
by the Comptroller General of the United States, the financial statements of the governmental activities, each 
major fund, and the aggregate remaining fund information of Galveston County, Texas {the "County") as of 
and for the year ended September 30, 2023, and the related notes to the financial statements, which 
collectively comprise the County's basic financial statements, and have issued our report thereon dated April 
30, 2024. 

Internal Control over Financial Reporting 

In planning and performing our audit of the financial statements, we considered the County's internal 
control over financial reporting (internal control) as a basis for designing audit procedures that are appropriate 
in the circumstances for the purpose of expressing our opinions on the financial statements, but not for the 
purpose of expressing an opinion on the effectiveness of the County's internal control. Accordingly, we do not 
express an opinion on the effectiveness of the County's internal control. 

A deficiency in internal control exists when the design or operation of a control does not allow 
management or employees in the normal course of performing their assigned functions, to prevent, or detect 
and correct misstatements on a timely basis. A material weakness is a deficiency, or a combination of 
deficiencies, in internal control, such that there is a reasonable possibility that a material misstatement of the 
County's financial statements will not be prevented or detected and corrected on a timely basis. A significant 
deficiency is a deficiency, or a combination of deficiencies, in internal control that is less severe than a 
material weakness, yet important enough to merit attention by those charged with governance. 

Our consideration of internal control over financial reporting was for the limited purpose described in 
the first paragraph of this section and was not designed to identify all deficiencies in internal control over 
financial reporting that might be material weaknesses or significant deficiencies. We did not identify any 
deficiencies in internal control over financial reporting that we consider to be material weaknesses. However, 
material weaknesses or significant deficiencies may exist that have not been identified. 

OFFICE LOCATIONS 
TF.XAS I Waco 
NEWMEXICO 

Temple Hillsboro 
Albuqu~rque 

Houston 
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Compliance and Other Matters 

As part of obtaining reasonable assurance about whether the County's financial statements are free 
from material misstatement, we performed tests of its compliance with certain provisions of laws, regulations, 
contracts, and grant agreements, noncompliance with which could have a direct and material effect on the 
financial statements. However, providing an opinion on compliance with those provisions was not an objective 
of our audit and, accordingly, we do not express such an opinion. The results of our tests disclosed no 
instances of noncompliance or other matters that are required to be reported under Government Auditing 
Standards. 

Purpose of this Report 

The purpose of this report is solely to describe the scope of our testing of internal control and 
compliance and the results of that testing, and not to provide an opinion on the effectiveness of the County's 
internal control or on compliance. This report is an integral part of an audit performed in accordance with 
Government Auditing Standards in considering the County's internal control and compliance. Accordingly, this 
communication is not suitable for any other purpose. 

Waco, Texas 
April 30, 2024 
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PATTILLO, BROWN & HILL, L .L.P. 
401 West State Highway 6 

Waco, lexas 76710 
254.772.4901 pbhq,a.com 

INDEPENDENT AUDITOR'S REPORT ON COMPLIANCE FOR EACH 
MAJOR STATE PROGRAM AND REPORT ON INTERNAL CONTROL 

OVER COMPLIANCE IN ACCORDANCE WITH 
TEXAS GRANT MANAGEMENT STANDARDS 

Honorable County Judge 
and Members of the Commissioners' Court 

Galveston County, Texas 

Report on Compliance for Each Major State Program 

Opinion on Each Major State program 

We have audited Galveston County, Texas' (the "County") compliance with the types of compliance 
requirements described in Texas Grant Management Standards (TxGMS) that could have a direct and material 
effect on each of the County's major state programs for the year ended September 30, 2023. The County's 
major state programs are identified in the summary of auditors' results section of the accompanying schedule 
of findings and questioned costs. 

In our opinion, the County complied, in all material respects, with the types of compliance requirements 
referred to above that could have a direct and material effect on each of its major state programs for the year 
ended September 30, 2023. 

Basis for Opinion on Each Major State program 

We conducted our audit of compliance in accordance with auditing standards generally accepted in the 
United States of America (GAAS); the standards applicable to financial audits contained in Government Auditing 
Standards issued by the Comptroller General of the United States (Government Auditing Standards); and the 
audit requirements of TxGMS. Our responsibilities under those standards and TxGMS are further described in 
the Auditor's Responsibilities for the Audit of Compliance section of our report. 

We are required to be independent of the County and to meet our other ethical responsibilities, in 
accordance with relevant ethical requirements relating to our audit. We believe that the audit evidence we have 
obtained is sufficient and appropriate to provide a basis for our opinion on compliance for each major state 
program. Our audit does not provide a legal determination of the County's compliance with the compliance 
requirements referred to above. 

Responsibilities of Management for Compliance 

Management is responsible for compliance with the requirements referred to above and for the design, 
implementation, and maintenance of effective internal control over compliance with the requirements of laws, 
statutes, regulations, rules and provisions of contracts or grant agreements applicable to the County's state 
programs. 

OFFICE LOCATIONS 
TEXAS I Waco 
NEW MEXICO 

Temple Hillsboro I Houston 
Albuquerque 
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Auditor's Responsibilities for the Audit of Compliance 

Our objectives are to obtain reasonable assurance about whether material noncompliance with the 
compliance requirements referred to above occurred, whether due to fraud or error, and express an opinion on 
the County's compliance based on our audit. Reasonable assurance is a high level of assurance but is not 
absolute assurance and therefore is not a guarantee that an audit conducted in accordance with GAAS, 
Government Auditing Standards and TxGMS will always detect material noncompliance when it exists. The risk 
of not detecting material noncompliance resulting from fraud is higher than for that resulting from error, as 
fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal 
control. Noncompliance with the compliance requirements referred to above is considered material, if there is a 
substantial likelihood that, individually or in the aggregate, it would influence the judgment made by a 
reasonable user of the report on compliance about County's compliance with the requirements of each major 
state program as a whole, 

In performing an audit in accordance with GAAS, Government Auditing Standards and TxGMS, we: 

• Exercise professional judgment and maintain professional skepticism throughout the audit. 

• Identify and assess the risks of material noncompliance, whether due to fraud or error, and design 
and perform audit procedures responsive to those risks. Such procedures include examining, on a test 
basis, evidence regarding the County's compliance with the compliance requirements referred to 
above and performing such other procedures as we considered necessary in the circumstances. 

• Obtain an understanding of the County's internal control over compliance relevant to the audit in order 
to design audit procedures that are appropriate in the circumstances and to test and report on internal 
control over compliance in accordance with TxGMS, but not for the purpose of expressing an opinion 
on the effectiveness of the County's internal control over compliance. Accordingly, no such opinion is 
expressed. 

We are required to communicate with those charged with governance regarding, among other matters, 
the planned scope and timing of the audit and any significant deficiencies and material weaknesses in internal 
control over compliance that we identified during the audit. 

Report on Internal Control Over Compliance 

A deficiency in internal control over compliance exists when the design or operation of a control over 
compliance does not allow management or employees, in the normal course of performing their assigned 
functions, to prevent, or detect and correct noncompliance with a type of compliance requirement of a state 
programs on a timely basis. A material weakness in internal control over compliance is a deficiency, or 
combination of deficiencies in internal control over compliance, such that there is a reasonable possibility that 
material noncompliance with a type of compliance requirement of a state programs will not be prevented, or 
detected and corrected on a timely basis. A significant deficiency in internal control over compliance is a 
deficiency, or a combination of deficiencies, in internal control over compliance with a type of compliance 
requirement of a state programs that is less severe than a material weakness in internal control over compliance, 
yet important enough to merit attention by those charged with governance. 

Our consideration of internal control over compliance was for the limited purpose described in the 
Auditor's Responsibilities for the Audit of Compliance section above and was not designed to identify all 
deficiencies in internal control over compliance that might be material weaknesses or significant deficiencies. 
We did not identify any deficiencies in internal control over compliance that we consider to be material 
weaknesses. However, material weaknesses may exist that have not been identified. 

Our audit was not designed for the purpose of expressing an opinion on the effectiveness of internal 
control over compliance. Accordingly, no such opinion is expressed. 

The purpose of this report on internal control over compliance is solely to describe the scope of our 
testing of internal control over compliance and the results of that testing based on the requirements of the 
TxGMS. Accordingly, this report is not suitable for any other purpose. 
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Report on Schedule of Expenditures of State Awards Required by Texas Grant Management 
Standards 

We have audited the financial statements of the governmental activities, each major fund, and the 
aggregate remaining fund information of the County as of and for the year ended September 30, 2023, and the 
related notes to the financial statements, which collectively comprise the County's basic financial statements. 
We issued our report thereon, dated April 30, 2024, which contained unmodified opinions on those financial 
statements. Our audit was conducted for the purpose of forming opinions on the financial statements that 
collectively comprise the basic financial statements. The accompanying schedule of expenditures of state awards 
is presented for purposes of additional analysis as required by TxGMS and is not a required part of the basic 
financial statements. Such information is the responsibility of management and was derived from and relates 
directly to the underlying accounting and other records used to prepare the basic financial statements and 
certain additional procedures including comparing and reconciling such information directly to the underlying 
accounting and other records used to prepare the basic financial statements or to the basic financial statements 
themselves, and other additional procedures in accordance with auditing standards generally accepted in the 
United States of America. In our opinion, the schedule of expenditures of state awards is fairly stated in all 
material respects in relation to the basic financial statements as a whole. 

Waco, Texas 
April 30, 2024 
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GALVESTON COUNTY, TEXAS 

SCHEDULE OF EXPENDITURES OF STATE AWARDS 

FOR THE YEAR ENDED SEPTEMBER 30, 2023 

State 
Grantors 

Total 
State 

State Grantor/Program Title Number Exeenditures 

Office of the Attornel! General 
Direct program: 

Statewide Automated Vicitms Notification Service 
Total Office of the Attorney General 

Ie2!:as De~artment of Motor Vehicles 
Direct programs: 

Texas Automobile Theft Prevention Authority 
Texas Automobile Theft Prevention Authority 

Total Texas Department of Motor Vehicles 

T§lxas Veterani CommiHi2!l 
Direct programs: 

Veterans Treatment Court 
Veterans Treatment Court 

Total Texas Veterans Commission 

Offjcg of tbg ~2vgrn2r - trimin~I l!J!!tit§l Divi~ion 
Direct programs: 

Galveston County Adult Drug Court Program 
Galveston County Adult Drug Court Program 
Operation Lone Star 
Body Worn Camera Enhancement Project 
Law Enforcement Bullet-Resistant Shield 

Total Office of the Governor - Criminal Justice 
Division 

Texas Indigent Defense Commission 
Direct programs: 

Indigent Defense Formula Grant 
Mental Health Public Defender - Core Program 

Total Texas Indigent Defense Commission 

Total Expenditures of State Awards 

The accompanying notes are an 
integral part of this schedule. 6 

C-00201 $ 25,213 
25,213 

608-23-0840000 487,941 
608-24-0840000 162,779 

650,720 

R-2022-03918 50,845 
GT -TVC22-004 139,747 

190,592 

2520011 114,652 
2520012 10,145 
4371201 1,066,845 
4380301 69,323 
4606501 1,209,916 

2,470,881 

212-22-084 205,160 
MH-23-004 382 ,806 

587,966 

$ 3,92Sl372 

Passed 
Through to 

Subrecieients 

$ 

---

$ 



Note 1 - Basis of Presentation 

GALVESTON COUNTY, TEXAS 

NOTES TO SCHEDULE OF EXPENDITURES 
OF STATE AWARDS 

FOR THE YEAR ENDED SEPTEMBER 30, 2023 

The accompanying Schedule of Expenditures of State Awards (the "Schedule") includes the state grant activity 
of the County under programs of the State of Texas for the year ended September 30, 2023. The information 
in this schedule is presented in accordance with the requirements of Texas Grant Management Standards. 
Because the schedule presents only a selected portion of the operations of the County, it is not intended and 
does not present the financial position, changes in· net position/fund balance or cash flows of the County. 

Note 2 - Summary of Significant Accounting Policies 

Galveston County, Texas, accounts for state funding using the modified accrual method of accounting. This 
basis of accounting recognizes revenues in the accounting period in which they become susceptible to accrual, 
I.e., both measurable and available, and expenditures in the accounting period in which the liability is 
incurred, if measurable, except for certain compensated absences, claims and judgments, which are 
recognized when the obligations are expected to be liquidated with expendable available financial resources. 
Equipment purchases for grant purposes are treated as expenditures in the Schedule of Expenditures of State 
Awards. State grant funds are considered to be earned to the extent of qualifying expenditures made under 
the provisions of the grant. Accordingly, when such funds are received, they are recorded as unearned 
revenue until earned. Generally, unused balances are returned to the grantor at the close of specified project 
periods. 
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GALVESTON COUNTY, TEXAS 

SCHEDULE OF FINDINGS AND QUESTIONED COSTS 

FOR THE YEAR ENDED SEPTEMBER 30, 2023 

Summary of Auditor's Results 

Financial Statements: 
Type of auditors' report issued 

Internal control over financial reporting: 
Material weakness(es) identified? 

Significant deficiency(ies) identified? 

Noncompliance material to financial statements noted? 

State Awards: 
Internal control over major programs: 

Material weakness(es) identified? 

Significant deficiency(ies) identified? 

Type of auditors' report issued on compliance 
for major programs 

Any audit findings disclosed that are required 
to be reported in accordance with Texas 
Grant Management Standards 

Identification of major programs: 

State Grant Number 

4606501 

Dollar threshold used to distinguish between type A 
and type B programs 

Auditee qualified as low-risk auditee? 

Findings Relating to the Financial Statements Which Are 
Required to be Reported in Accordance With 
GeneraUy Accepted Government Auditing Standards 

None 

Findings and Questioned Costs for State Awards 

None 
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Unmodified 

No 

None reported 

No 

No 

None reported 

Unmodified 

No 

Name of State Program 

Law Enforcement Bullet-Resistant Shield 

$750,000 

Yes 



GALVESTON 

COUNTY 

P.O. Box 1418, Galveston, Texas 77553 (409) 770-5304 

Office of County Auditor 

Randall Rice CPA CISA CIO, County Auditor 
Madeline Walker CPA CFE, First Assistant County Auditor 

722 Moody Ave 4th Floor, Galveston, TX 77550 

SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS 

FOR THE YEAR ENDED SEPTEMBER 30, 2023 

None. 
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COUNTY of GALVESTON 
COUNTY COURTHOUSE 

722 MOODY A VENUE 2nd FLOOR GALVESTON, TEXAS 77550 
Phone: 409-770-5562 Fax: 409-770-5560 

Houston-Galveston Area Council 
3555 Timmons Lane, Suite 120 
Houston, TX 77027 
Mailing Address: P.O. Box 22777 
Houston, TX 77227 

April 9, 2025 

RE: Galveston County; Statement of Self-Insurance 

To Whom It May Concern: 

You have requested a certificate of insurance coverage. 

Galveston County is self-insured for Auto and General Liability exposures. Its limits of 
liability are those currently established by the Texas Tort Claims Act, i.e., a maximum amount of 
$100,000 for each person and $300,000 for each single occurrence for bodily injury or death and 
$100,000 for each single occurrence for injury to or destruction of property. 

Galveston County is self-insured for Workers' Compensation under Title 5, Chapter 504 
of the Texas Labor Code. 

Sincerely, 

Veronica Van Horn 
Legal Services Manager 



Galveston County Department of 

Parks & Senior Services 

Congregate Meal 

Operational Plan 

Updated: 7 /7 /22 

Martha Lee, Assistant Director 
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Introduction 
We serve well-balanced, hot, nutritious lunches that are prepared at a central kitchen and served 
daily at all senior centers. Meals are planned by a certified dietician to ensure all meals meet the 
one third nutritional requirements for older adults. For further information, please contact any of 
the following senior community centers: 

• Bayside Community Center 
4833 10th St 
Bacliff, TX 77518 
Telephone Number: 281-316-8822 
Center Manager: Jo Ross 
Email: jo.ross@galvestoncountytx.gov 
Hours: 8:00 am- 5:00 pm (Monday-Friday) 

• Dickinson Community Center 
2714Hwy. 3 
Dickinson, TX 77539 
Telephone Number: 281-309-5011 
Center Manager: Frankie Haynes 
Email: Frankie.haynes@galvestoncountytx.gov 
Hours: 8: 00 am-5:00 pm (Monday-Friday) 

•Johnson Community Center 
4102 Main St. (FM 519) 
La Marque, TX 77568 
Telephone Number: 409-934-8148 
Center Manager: Sherita Jenkins 
Email: Sherita.jenkins@co.ga1veston.tx.us 
Hours: 8:00 am-5:00 pm (Monday-Friday) 

• Friendswood Activity Center 
416 Morningside 
Friendswood, TX 77546 
Telephone Number: 281-482-844 
Center Manager: Genie Balderaz 
Email: gbalderaz@ci.friendswood.tx.us 
Hours: 9:00 am-3:00 pm (Monday-Friday) 

•City of Texas City 
2010 5th Ave. North 
Texas City, TX 77590 
Telephone Number: 409-643-5877 
Center Manager: Leonora Mendez 
Email: lmendez@texas-city-tx.org 
Hours: 10:00 am-2:00 pm Monday-Friday (Senior Program) 
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•City of League City 
2105 Dickinson Ave. 
League City, TX 77573 
Telephone Number: 281-554-118~ 
Recreation Specialist: Brooke Holliday 
Email: Brooke.Holliday@leaguecitytx.gov 
Hours: 10:00 am-2:00 pm (Monday- Friday) Senior Program 

Program Funding 

The requirements for congregate services are to be used by providers in conjunction with the 
service delivery rules adopted. The service provided under the agreement or grant funded in 
whole or in part with the funds provided by the Area Agency on Aging, under the Older 
Americans Act, other funding source granted or contracted to the Area Agency on Aging for 
providing the service, or other funds pooled with such funds to meet the costs for services under 
the Older Americans Act 

Assessment Forms 
On a yearly basis an assessment form must be filled out and completed. It is the responsibility 
of, managing staff of each center to review the forms for any errors before submitting to the 
Galveston County Records Specialist for processing. It is the responsibility of managing staff to 
keep a current re-assessment list for verification purposes. 

Service Logs 
What do you do with service (Congregate) logs at the end of your daily shift? 
Make sure congregate logs are completed on a daily basis. Please have clients initial in the box 
by the clients name and tally the initials at the end of the form for daily total. It is the 
responsibility of managing staff to review the congregate logs, sign and date. Submit completed 
congregate log sheets to the Records Specialist at the end of each week via email or inner-office 
mail. Make sure your congregate logs are written legible in ink and white out is not used. All 
cross-outs must be initialed. 

Congregate Month1" Goals 
It is the responsibility of the center manager that the meet their monthly goals. Each center goes 
by the following percentage and units: 
*Bayside Community Center= 16% 
*Dickinson Community Center=18% 
*Johnson Community Center= 16% 
*Friendswood Activity Center=5% 
*League City Senior Center=34% 
*Nessler Senior Center=! I% 

Note: Numbers can change through our funding source 
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Food Handling/Certified 

•Managing staffwi11 attend Food Manager's Training provided by an approved online 
course or in person where available and the certificate will expire 5 years from date of 
completion. Each managing staff member will attend the training within the 1st six months of 
employment. Existing staff will take the training course when due. 

• Activity Assistants will attend Food Handlers Training provided by an approved online 
course or in person where available. The certificate will expire 2 years from date of 
completion. Each Activity Assistant will attend the training within the 1st six months of 
employment. Existing staff will take the training when due. 

Meal Orders 
A congregate meal order sheet is to be submitted each business day or in advance to order meals 
for each center. The approved way is to email the form to the Records Specialist and copy the 
Senior Services Supervisor. All orders are due by 1 :00 pm the day prior. If there is anything 
specific you need, such as supplies, the meal delivery location or special requests please state it 
on the meal order form. 

Grant Requirements 

TITLE III SCOPE OF SERVICES 

NUTRITION (TITLE III Cl AND C2) 

Congregate Meals 
The Older Americans Act (OAA) Title III-C, Nutrition Services includes requirements for congregate 
meals, nutrition screening, nutrition education, and nutrition counseling. 
OAA Title 111-C funds are for nutrition services that help older people in Texas live independently. 
The purposes of the OAA nutrition program are to reduce hunger, food insecurity and malnutrition, 
promote socialization of older people, and promote health and well-being of older people by giving 
access to nutrition and other disease prevention and health promotion services. 
Subrecipients should ensure nutrition services meet requirements of the OAA and that they serve only 
eligible individuals. 
Subrecipients must keep written policies and procedures to comply with all federal and state 
requirements and AAA policies. 

Eligibility Requirements - Program participants must be 60 years of age or older. The Older 
American Act (OAA) ensures nutrition services are made available to: 

• the spouses of eligible participants who participates in the program at the nutrition site. 
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The OAA also allows nutrition service providers the option to offer a meal, on the same basis as 
meals provided to participating older individuals to: 

• individuals providing volunteer services during the meal hours; or 
• a person with a disability who lives in housing facilities occupied primarily by people 60 

and over and where they serve congregate meals. 

Program Income - Program Income is a donation from program participants who received services. 
Contributions are used to increase services in the program area where they are donated. Contributions 
should be collected by providers. Providers should provide participants an opportunity to contribute. 
Participant contributes are voluntary and are not a condition to receive services. Participants should 
not feel coerced to contribute. 

Service Activities - Activities include provision of meals and ongoing nutrition outreach. Other 
services, including information and referral, access to congregate meal sites, health and nutrition 
educational programs, or recreational activities may also be provided by resources other than the 
Older Americans Act. 

Documentation - A unit of service equals one meal served in accordance with the Texas Health 
and Human Services Commission's (HHSC) Title III Nutrition Service Standards. The provider 
shall maintain official files containing information that identifies regular participants, documents 
eligibility, date the meal was provided, and gives procedures for emergency care. The provider 
shall use only the reporting and documentation forms provided by HHSC and or/the Area Agency. 

Provider forms and documents for this service include the following: Client Checklist, Client 
Intake, Determine your Nutritional Health Checklist, Client Information Release (if applicable), 
Participant Rights and Responsibilities, Request for Service(s), Client/Service Change of Status, 
Monthly Invoice, Nutrition Education Sign-in Sheet, and Service Delivery Log. 
The following forms must be complete for all new Title III Congregate Meal clients: Client 
Checklist, Client Request for Service(s), Participant Rights and Responsibilities, and Nutrition 
Risk Screening. The forms must be updated and submitted to the AAA annually upon 
reassessment for existing clients. Client/Service Change of Status and Client Information 
Release (if applicable), shall be submitted when necessary. Client Grievance and Participant 
Contribution Policies should be posted in the senior center and provided to the client during the 
Intake and Assessment process 

Frequency of Service - Meals shall be served at least once a day, five days a week, and a 
minimum of 250 meals a year, except in a rural area where such frequency is not feasible Meal 
providers must serve meals in a congregate setting and must conform to all standards and 
requirements for nutrition services in the OAA Programs Title III Congregate Meal handbook. 
A congregate meal may be a hot or other suitable meal per day, and any added meals the 
provider chooses to serve at the congregate site. 
A provider is not required to request a waiver if through their nutrition program (all sites) they are 
serving a total of five days a week in their service area. See OAA Part C - Nutrition Service, 
Subpart 1- Congregate Nutrition Services, Section 331 (42 U.S. C. 3030e) 
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Example: A Title III nutrition provider serves meals two days a week (Tuesdays and 
Thursdays) at one site and three days a week (Mondays, Wednesdays, and Fridays) at another 
site would be considered serving five days a week. 

Congregate Meal Site Closure - The decision to close a meal facility or change meal service is 
the responsibility of a meal provider's executive management, and AAA/HHSC does not have 
the authority to insist a nutrition provider remain open or close due to a health emergency or 
natural weather situation. When a congregate site must temporarily close, the site must activate 
its emergency preparedness plan or business continuity plan. Meal providers must detail how 
they will provide meals for people at high nutritional risk in their plans. A score a six or higher 
shows a high nutritional risk on the DETERMINE Your Nutritional Risk Checklist. 
Meal providers may provide chilled, frozen or shelf-stable meals to people who participate in the 
program for consumption at home during the site closure. The meal consumed at home rather 
than at the congregate site is reimbursed as a home delivered meal (HDM). 
The congregate meal provider's executive management must notify the AAA of the closure. If 
the temporary site closure exceeds the length of time outlined in the site's plans, the AAA and 
the meal provider must work together to decide how they will continue to serve people. 
Promotion of socialization is one of the purposes of the nutrition program so meal providers may 
not set up a regular takeout meal service. AAAs must ensure they, and their subrecipients, 
resume regular congregate meal services upon conclusion of the emergency or other situation. 

Holiday Meal Delivery- Providers are required to provide holiday meal(s) on or before the actual 
day of the holiday. Providers should make holida v meals available to all eli ible ro am 
participants. The meals(s) must be counted and reported on the same day the client received 
them, not when they were intended to be eaten. 

Disaster Relief/Emergency Meals - Providers must furnish shelf stable meals for eligible 
participants effected by a disaster or emergency. A minimum of 5 meals should be provided per 
delivery, particularly during hurricane season. Emergency shelf stable meals should be provided 
in advance to known weather related events. If possible, emergency meals should be provided to 
eligible participants pre and post a disaster. Providers should have the necessary storage space to 
supply the appropriate amount of shelf stable meals. Providers will be reimbursed for 
emergency meals when the meals are delivered to eligible participants. Providers will not be 
reimbursed for shelf stable meals purchased to meet their contracted service delivery 
performance goals. Providers must maintain weather related documentation supporting the 
providers distribution of emergency meals. Examples of documentation are printed weather 
reports, disaster declaration, or emails from the State or the Area Agency on Aging. 

A provider is required to request a waiver if their nutrition program (all sites) are serving 
hot meals less than five days a week in their service area. The provider shall request a waiver 
from the Texas Department of Aging and Disability Services. The provider's waiver shall be 
requested prior to start of the fiscal year or before meal service begins. When a new Fiscal Year 
begins, providers must request a new waiver. Once granted, a waiver is valid until the end of the 
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Fiscal Year. When a new Fiscal Year begins, providers must request a new waiver. See the Rate 
Setting Workbook to complete the Congregate Nutrition Provider Wavier. 

Nutrition Education Documentation-Providers are required provide older individuals 
nutrition screening and nutrition education, and nutrition assessment and counseling if 
appropriate, based on the needs of the meal participants A qualified dietitian or a person with 
equivalent education and training in nutrition science must develop and approve the material. 
After the qualified dietitian or other qualified person provides training and guidance on using 
the materials, a nurse, social worker, therapist, congregate meal site director, wellness 
coordinator or other person may provide the nutrition education session. 
Provide nutrition education to all recipients of nutrition services at least once every 12 months. 
Participants must receive at least 15 minutes of nutrition education annually. 
Provide nutrition education to recipients of congregate meals in group settings or one-on-one. 
The Nutrition Education training must be documented. 
Documentation - Document that nutrition education was provided and include the following: 
• name of the meal provider; 
• date of the session; 
• name of the person providing the education; 
• lesson plan or curriculum approved by the qualified dietitian; and 
• name of each person receiving the service. 
Reporting - Report the total units of service and the estimated number of eligible people who 
received nutrition education. 
A unit of service = one session per participant. Count a session for every eligible person 
attending a nutrition education session. 

The Area Agency, through a licensed nutrition consultant, will provide contractors with required 
Nutrition Education material, staff training, and Nutrition Education Sign-in Sheets. Providers are 
required to provide program participants with Nutrition Education at a minimum twice a year. 
Providers are required to submit the Nutrition Education Documentation to the Area Agency for 
compliance. 

Nutrition Outreach - A written nutrition outreach plan shall be developed and implemented with 
emphasis on the preferred target group as defined in TAC 260.1 (f). Nutrition outreach service 
expenses should be included in budgeted costs for Congregate and Home-delivered meals. 

Facilities Compliance - The provider shall follow procedures and maintain facilities that are in 
compliance with all applicable federal, state and local fire, health, sanitation, safety laws and 
regulations, and the Older Americans Act, §307 (a)(13). All food preparation, handling, and 
service activities shall comply with Texas Department of Health Division of Food and Drug, 
"Rules on Food Service Sanitation." The provider must provide a copy of all required inspection 
results to the Area Agency within five calendar days of receipt of the results. 
Political Activity - Congregate meal sites must not be used for political campaigning except in 
those instances where a representative from both political parties running in the campaign are 
given an equal opportunity to take part or distribute political materials. 
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Religious Activities and Prayer - A congregate site or its staff must not sponsor, lead or 
organize religious activity and prayer. Providers cannot prohibit a person from praying silently or 
audibly at a congregate meal site if the person so chooses. 

Training - The provider must provide at least one hour of training to all staff and volunteers who 
serve and/or deliver meals. Providers shall provide new staff with training within the 1st six months 
of employment. Existing staff shall provide training annually. This information must be provided 
before staff and volunteers assume duties and must include: 

• Confidentiality of information about people served; 
• Managing emergency situations related to a person served; 
• The meal provider's role in emergencies and disasters; 
• Safe and sanitary methods used in serving meals; 
• Requirements for delivering meals for quality and safety; 
• General knowledge and basic techniques of working with people who are 60 years of or 

older and people with disabilities; and 
• Personal hygiene 

The provider must provide all staff, including volunteers who come in contact with clients in a 
capacity other than just serving or delivering meals, with at least two hours of training before 
assuming duties. Training must include: 

• Client confidentiality; 
• Procedures used in handling emergency situations involving clients; 
• Sanitary methods used in serving and delivering meals; 
• General knowledge and basic techniques of working with persons who are aged and 

persons who are disabled; and 
• Orientation in applicable OAA, the Area Agency's agreement, rules, procedures and 

policies. 

The provider must provide the food service supervisor and food handlers with at least two hours 
of training before assuming duties. The training must cover the following sanitation and safety 
areas: 

• Personal hygiene; 
• Food storage, preparation and service; 
• Equipment cleaning before, during and after meal service; 
• Selections of proper utensils and equipment for transporting and serving foods; and 
• Automatic and manual dishwashing procedures. 

Disaster Relief/Emergency Services - Title III providers are required to participate and play a 
role in disaster relief activities which meet the needs of the elderly in planning for, during, and 
after natural, civil defense, and/or man-made disasters. 

Providers located in disaster an affected area and/or located near a disaster area must participate 
in disaster relief efforts. (See Emergency Management under General Requirements) A provider's 
facilities, equipment, and vehicles should be available during emergencies and/or disasters 
according to a plan that places high risk older individuals as a priority. The provider shall adopt 
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written procedures to provide for the availability of vehicles and food for participants m 
emergencies and disasters. 

Quarterly Vallev Menu Meetings 
Quarterly Valley menu meetings are scheduled and held at any one of the locations within the 

consortium. Galveston County Senior Services hosts a meeting once a year and held at Johnson 
Community Center. The quarterly meeting is attended by one or all community center managers, 
Senior Services Supervisor, Assistant Director or a representative. The menus are reviewed and 
discussed for the upcoming menu cycle. 

MOU's 
The Galveston County Department of Parks and Senior Services has executed inter-local 
agreements with the following city entities to provide congregate meal service for the grant year 
and is renewed on a yearly basis; 

City of Friendswood 
416 Morningside 
Friendswood, TX 77546 
Genie Balderaz 
Phone Number: 281-482-8441 
Email: gbalderaz(a1ci.friendswood.tx. us 

City of Texas City 
2010 5th Ave. North 
Texas City, TX 77590 
Leonora Mendez-Mata 
Phone Number: 409-643-5877 
Email: lmendez(aJtexas-city-tx.org 

City of League City 
1071 League City Pkwy 
League City, TX 77573 
Brooke Holliday 
Phone Number: 281-554-1183 
Email: bmoke.ho11idav(,:Vleatruecitv.com 

Shelf stable Meals 
Providers are required to provide holiday meals ( shelf stable meals) on or before the actual day of 
the holiday to ensure they have something to eat when we are closed. We are required to provide 
a box of shelf stable meals 5 units (5 meals) to all participants prior to the beginning of Hurricane 
season. 
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Povert-v Guidelines/Required Postings 
The following postings are required by HGAC and are to be posted where the participants can see 
in plain view; 

• Consumer Grievance and Appeal Procedures, 
• Poverty Guidelines 
• Cost of meal/Contribution 
• AAA and state agency contact information 

The required postings are located under thew: senior drive; under the grant year, HGAC Provider 
Training & Forms. Highlight specific folder and click on forms. 

Cash Handling 
•Congregate Meals: Galveston County community center's staff are required to write a receipt 
for each donation received, receipt books are provided. Record the name of the client, amount, 
type of service, date, and write check number if applicable or cash; give the white copy to the 
client, place yellow copy in envelope with the cash or check, seal the envelope and pink copy 
stays in the receipt book. Each authorized employee will be responsible for his/her own receipt 
book. On a daily basis the funds will be verified and a daily cash reconciliation sheet will be 
completed by managing staff. The funds/paperwork will then be submitted to the Senior 
Services Administrative office. Locking bank bags will be provided to each driver to transport 
the collected funds. 
a. Deposits are to be.placed inside the document drop box located outside the senior services 
administrative office. Senior Services Supervisor and Records Specialist have access to the 
document drop box and drop safe, if needed. 
b. When additional receipt books are needed, the Senior Services Supervisor will contact the 
Office Manager in the Auditor's office and request some. 
c. When authorized staff is in need for a receipt book, Senior Services Supervisor will issue a 
receipt book and record the assigned numbers. 
d. When the receipt book is completed, they are to be turned in to the immediate supervisor. The 
immediate supervisor must review the receipt book to assure that all receipts are filled out. 
e. H-GAC records or any documents pertaining to the grant and completed receipt books are to 
be kept for 5 years and placed in a secure area or archived. 
f. If a discrepancy is found, the immediate supervisor will contact the Senior Services Supervisor 
to resolve the issue with authorized staff. Examples of discrepancies include: receipt does not 
match the amount turned in, or a receipt is missing. 
g. The responsible person will provide a written explanation for all discrepancies found by staff 
or the Treasury Department. A written explanation should accompany all documents scanned 
and turned into the Treasury if found prior to distribution to the Treasury Department. 

Incidents/Accidents & Personal lniury 
All incidents and accidents should be immediately called in to your immediate supervisor and 
reported to the Senior Services Supervisor. If it is a life threatening, personal injury or safety 
issue, call 9-1-1 first before calling your supervisor. It will be the responsibility of managing 
staff to make sure all appropriate paperwork is filled out and policies are followed. In some 
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instances a drug screening will be required. If you are involved in an accident while driving a 
County vehicle, remain on-scene until otherwise or a police report is completed (if needed). 

Any employee injured while at work must immediately notify their supervisor. The employee 
must complete and submit to their supervisor an injury/accident report prior to the end of the 
day the injury occurred. If the employee is unable to complete the injury report, the supervisor 
must complete the report with all the information available at the time. All injury reports are to 
be sent to the Senior Services Supervisor and Executive Administrative Assistant for the 
Director. Keep your supervisor posted in regards to your ability to return to work. 

Accepting Gifts 
As county employees, we are not permitted to accept gifts of any value from clients, clients' 
families, members of the general public, providers doing business with the county, or from any 
other private business and public entity as a result of employment. 

Texas Administrative Code-Title 40, Part 1. Chapter 85, SubChapter D. Rule $85.302 
Social Services and Assistance 
Department of Aging and Disabilit ' Services 
Implementation of the Older Americans Act 
Older Americans Act Services 
Nutrition Services 
Each employee is to be given the opportunity to view this chapter upon their first week of 
employment for review. 

Older Americans Act 
Each employee is to be given the opportunity to view this act upon first week of employment 
for review. 

Required Training 
The provider must provide at least one hour of training to all staff and volunteers who serve 
and/or deliver meals. This information must be provided before staff and volunteers assume 
duties and must include: 
*Client confidentiality; 
*Procedures used in handling emergency situations involving clients; 
*Sanitary methods used in serving and delivering meals; 
*Volunteers and staff are required to take a food handlers training class that expires two years 

from certification. 
*Center managers are required to take a Food Managers training class that expires 5 years from 
certification. 
*General knowledge and basic techniques of working with persons who are aged and persons 
who are disabled; and 
*Personal hygiene. 
Providers shall provide new staff within the 1st six months of employment. Existing staff shall 

provide training annually. 
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Suspension of Services 
Managing staff can suspend service of a client for the following reasons: 
a. Deny service if the client's behavior is rude and unacceptable. 
b. Personal Hygiene: If a client has an accident/incontinence and soils their clothing. 
c. The client racially discriminates against the center manager, or at another client 
d. The client sexually harasses the center manager, or at another client 
It is the responsibility of the managing staff to contact a family member to resolve the issue and 

to follow up to assure that the problem or issue has been corrected. Please see Code of Conduct 
for more detailed information. 

Termination of Employment 
Upon termination, please make sure you return any County owned property to your immediate 
supervisor. 
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Request for Taxpayer 
Identification Number and Certification 

Give Fonn to the 
requester. Do not 
send tu the IRS. 

► Go to www.in.gov/FamtW9 for instnlction& and the latest Information. 
• 1 Name (as shown on yo1,1r in~ tax rel1,1m). Name is required on this line; do not leave this fine blank. 
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Galveston Count.I.___ _____ _ 
2 Business name/disregarded antlly name, If dlffarenl from above 

3 Check appropriate b0lC for ied;nll!Bl< cl888lflcatlon oflhll permn whose name ls entered on line 1. Check only one of the 1 4 Exemptlons(codes apply only to 
following £even boxes. 1 certain entitle&, nol individuals; see I 

5 D lndMduartsole proprietor or O C Corporation D S Corporation D Partnership 0 Trust/estate 
Instructions on page 3): 

& & single-member LLC Exempt payee c:ode (If any)-~-

~ -I O Limited liability campany. Enter the tax classlflcatlon (C=C coiporalion, S"'8 corporaUon. P=Partnershlp) ► __ _ ! Note.: Check the appropriate box in the line above tor the tax classfficallan cf the sing le-member owner. Do not check e,.,emptlOn from FATCA reporting 
., U.C If the U.C Is classffied as a slngle-memberLLC that ls disregarded from the owner unless the ownarolthe LLC ls l code (If any) 

•i:; - another LLC 1hat is not disregarded lrOm the owner tor U.S. federel laX purposes. Otherwise, a single-member U.C that 
a. j I Is <fJSTegarded from the owner shOllld clleck !he appropriate box for the la>< claaalfk:allon of Ila owner. 

u @ nther(seelns1ructlons) ► -~- Local Govememnt ; r.w,-.. ,..,........, __ ._,.,u.s.i ! 1•-15 Address (numbet, etreet, and apt. or suite no:j°See Instructions. - - -- - • • - - , - Requeslet's narne and address (opl!onatj- • 

.'J$ 72!M091t,y.!~lh __ F_loor__ _ __ _ __ _ 
' 8 City, state, and ZIP code 

Galveston. TX 77550 
f 7 List RC0Dunl number(s) here (Opttonaij 

:-~e: I~x.e_aye! Identification ~L!ffl~~rJTI~) 
Enter your TIN In the appropriate box. The TIN provided must match the name given on llne1 to avoid i .SDClal se"urtty number 
backup withholding. For Individuals, this is generally your social security number (SSN), However, for a OJ] _, rn~ -I I I I I 
resident alien, sole proprietor, or disregarded enttty, see the lnsbuctlons for Part I, laler. For other 
entities, ii is your employer identification number (EIN). II you do not have a number, see How to get a 
TIN, later. or 
Note: 11 lhe account Is in more than one name, see the Instructions for line 1. Also see What Name and 
Number To Gille the Reqveste,.-for guidelines on whose number to enter. 

[ Employer ldentfflcallon number -

~-I, Jo Io Io 19 o , 1 

l-1~~-- 'l~C?StiO!I 
Under penaUies of perjury, I certify that: 
1. The number shown on this fonn is my correct taxpayer Identification number (or I am waiting for a number to be Issued to me~ and 
2. I am not subject to backup withholding because: {a) I am exempt from backup withholding, or (b) I have not been notified by the Internal Revenue 

Service (IRS) that I am subject to backup wHhho!dlng as a result of a failure to report all interest or dividends, or (c} the IRS has notified me that Ism 
no longer subject to backup withholding; and 

3. I am a U.S. cltlZen or other U.S. person (defined below); and 
4. The FATCA code(s) 81'1tered on this form (If any} lndlcallng that I am exempt from FATCA rePOfling is correct. 

Certification instructions. You must cross out Item 2 above if you have been notified by the IRS that you are currently subject to backup withholding because 
you have failed to report ail Interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage Interest paid. 
acqulsftlon or abandonment of secured property, canceTiatlon of debt. contributions to an Individual retirement arrangement ORA}, and generally, payments 
other than interest and dMd , you are not required to slo he certification, but you must provide ),'OU' correct TIN. See the instructions for Pait I, later. 

Sign j Signature ~-f -- / . 1J 
Here u.s. person ► ,_ ~ ----A(-=-
General Instruct ons 
Section references are to the Internal Revenue Code unlesa otherwise 
noted. 
Future developments. For the latest lnfonnallon about developments 
related to Form W-9 and its in.structions, such as leglslallon enacted 
after they were published, go to www.f,s.gov/FormW9. 

Purpose of Form 
An Individual or entity (fonn W-9 request!!/) who is required to file an 
Information return with the IRS must obtain your correct taxpayer 
Identification number (TIN) which may be your social security number 
(SSN), individual taxpayer Identification number OTIN), adoption 

......_ 

taxpayer Identification number (ATIN), or employer Identification number 
{EIN). to niport on an lnfonna11on return the amount paid lo you, or other 
amount reportable on an information return. Examples of Information 
returns Include, but are not limited to, the followlng. 
• Form 1099-INT (interest earned or paid) 

Cal No. 10231X 

01/02/2025 
Date ► 

• Fonn 1099-DIV (dividends, Including those from stocks or mutual 
funds) 
• Fonn 1099-MISC (various types of income, prizes, awards, or gross 
proceeds) 
• Fonn 1099-B (stock or mutual fund sales and certain other 
transactions by brokers) 

• f:orm 1099-S (proceeds from real estate transactions) 
• f:orm 1099-K (merchant card and third party network transactions) 

• Form 1098 (home mortgage interest), 1098-E (student loan interest), 
1088-T (tuition} 

• FoJTll 1099-C (canceled debt) 
• Form 1099-A (acquisition or abandonment of secured property) 

Use Form W•9 only If you are a U.S. person (Including a resldent 
alien), to proYlde your coireet TIN. 

If you do not return Form W-9 to the requester wilh a TIN, you mfght 
be subjeet to backup withholding. See What Ja backup whhholdlng, 
later. 

Form W-9 (Rev. 1o-:!018) 



Meals and Transportation Services 
llt Request For Qualification 

llt HS -Area Agency on Aging 

t> 95230,95294,96347 

Project ID: HS-AAA--METRS--03-25 

Release Date: Friday, March 28, 2025 

Due Date: Thursday, May 15, 2025 12:00pm 

i- Posted ~ Friday, March 28, 2025 5:00am 

All dates & times in Central Time 

Time Remaining: 29 days, 1 hours, 24 minutes 

7. Budget/Funding/Contract Term/Usage 

7. 1. Area Agency on Aging (AAA) Funding 

Funding is through the OM, as amended, and the Texas Health and Human Services Commission (HHSC}. The award of any contractor agreement is contingent upon 

H-GAC receiving adequate Federal and Stale funding. H-GAC primarily uses federal funds. as well as several state and local sources-lo fund its aging contracts. During 

a contract year, H-GAC competes for and may receive revenue from other federal, state, or private sources. 100% of the total cost of contracts authorized from this 

solicitation are Federal funds. 

County 

Anstin 
Brazoria 
Chambers 
Colorado 
Fort Bend 
Galveston 
Liberty 
Mataeorda 
Mont11.omerv 
Walker 
Waller 
Wharton 
Total 

7.2. ContractTenn 

BOUstO~-G..U.,'1:STON AREA COl'NCll, / ,\REA AGL'iCT 0~ AGIXG 

fbfal \'ear 2026 
Title m B & C Seni«o Estimated Planning "fipns 

TitlefilB Title ill Cl Title ill C 2 

Tnmpo11atton Congregate :\Ital, Home Dellnred :\leals 
Funds Fond, Fonds 

$ 20,611 s 56,188 $ 52,207 
$ 143,952 $ 392,428 $ 364,625 
s 20,193 $ 55,047 $ 5U47 
$ 19,890 $ 54,221 $ 50,380 
$ 299,348 $ 816,052 $ 758,237 
$ 157,901 $ 430,454 $ 399,.958 
$ 43,084 $ 117,451 $ 109,130 
$ 25,973 $ 70,806 $ 65,789 
$ 202,950 $ 553,262 $ 514,064 
$ 29,057 $ 79,213 $ 73.601 
$ 21,097 $ 57,513 $ 53,438 
$ 29,722 $ 81,025 $ 75,284 
$ 1,013,778 s 2,763,659 $ 2,567,860 

Titlem 

Total 
Fnnd1n2 

$ 129,006 
901,005 
126.386 
124,490 

1.873,637 
988,313 
269,665 
162,568 

1,270,276 
181,870 
132,048 
186,031 

$ 6,345,297 

H-GAC intends to award one or more contracts for the services requested under this Solicitation. Successful respondents should be prepared to begin work October 1, 

2025. This Procurement contains two (2} one-year option periods for extension, based on contractor satisfactory performance and available prcgram funding, at the 

discretion of the H-GAC Board of Directors. 




