
COUNTY of GALVESTON 
COUNTY COURTHOUSE 

 
722 MOODY AVENUE 2nd FLOOR GALVESTON, TEXAS 77550 

Phone: 409-770-5562 Fax: 409-770-5560 
 
 

August 17, 2026 
 
Honorable Mark Henry,      
Honorable County Commissioners’ Court      
Galveston County Courthouse 
Galveston, Texas 77550 
 
Re: Claim for damages: Personal property loss 
 Claimant: Natasha Achord 
 Amount: $382.00 
 Date of Loss: June 01, 2026 
 
Gentlemen: 
 
On June 1, 2026, County Gradall Unit 5516 was traveling eastbound on FM 517 when a rock was kicked 
up from the vehicle’s back tire. The rock struck the windshield of a privately owned vehicle operated by 
Natasha Achord, causing a large crack across the glass. 
 
Claimant submitted a property damage claim to Galveston County for the cost of windshield 
replacement. 
 
The damage is consistent with roadway debris impact from a heavy equipment tire. The incident occurred 
during normal County operations. The claimant provided documentation supporting the repair cost. 
 
Based on the documentation provided and the findings, it is recommended that Natasha Achord’s 
personal property claim be settled. 
 
Sincerely, 

 
 
 

Veronica Van Horn 
Legal Services Manager 
 
Enclosures: Release Agreement 
 
Cc: Zachary Smith      zachary.smith@co.galveston.tx.us 














