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Additional Terms of Engagement 

This supplement to our engagement letter sets out additional terms of our agreement to 
provide the representation described in our engagement. Because these additional terms of 
engagement are a part of our agreement to provide legal services, you should review them carefully 
and should promptly communicate to us any questions concerning this document. We suggest that 
you retain this statement of additional terms along with our engagement letter and any related 
documents. 

The Scope of the Representation 

As lawyers, we undertake to provide representation and advice on the legal matters for 
which we are engaged. It is important for our clients to have a clear understanding of the legal 
services that we have agreed to provide. Thus, if there are any questions about the scope of the 
Representation that we are to provide in the Matter, please raise those questions promptly, so that 
we may resolve them at the outset of the Representation. 

Any expressions on our part concerning the outcome of the Representation, or any other 
legal matters, are based on our professional judgment and are not guarantees. Such expressions, 
even when described as opinions, are necessarily limited by our knowledge of the facts and are 
based on our views of the state of the law at the time they are expressed. 

Upon accepting this engagement on your behalf, Lloyd Gosselink Rochelle & Townsend, 
P.C. agrees to do the following: (1) provide legal counsel in accordance with these terms of 
engagement and the related engagement letter, and in reliance upon information and guidance 
provided by you; and (2) keep you reasonably informed about the status and progress of the 
Representation. 

To enable us to provide effective representation, you agree to do the following: (1) disclose 
to us, fully and accurately and on a timely basis, all facts and documents that are or might be 
material or that we may request, (2) keep us apprised on a timely basis of all developments relating 
to the Representation that are or might be material, (3) attend meetings, conferences, and other 
proceedings when it is reasonable to do so, and (4) otherwise cooperate fully with us. 

Our firm has been engaged to provide legal services in connection with the Representation 
in the Matter, as specifically defined in our engagement letter. After completion of the 
Representation in the Matter, changes may occur in the applicable laws or regulations that could 
affect your future rights and liabilities in regard to the Matter. Unless we are actually engaged after 
the completion of the Representation to provide additional advice on such issues, the firm has no 
continuing obligation to give advice with respect to any future legal developments that may pertain 
to the Matter. 

It is our policy and your agreement that the person or entity that we represent is the one 
identified in our engagement letter, and that our attorney-client relationship does not include any 
related persons, employees of the client, or related entities. 

Who Will Provide the Legal Services 

As our engagement letter confirms, Lloyd Gosselink Rochelle & Townsend, P.C. will 
represent you in the Matter. Lloyd Gosselink Rochelle & Townsend, P.C. is a Texas professional 
corporation. 
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Although our firm will be providing legal services, each client of the firm customarily has 
a relationship principally with one attorney, or perhaps a few attorneys. At the same time, however, 
the work required in the Representation, or parts of it, may be performed by other firm personnel, 
including lawyers and paralegals. Such delegation may be for the purpose of involving other firm 
personnel with experience in a given area or for the purpose of providing services on an efficient 
and timely basis. 

Communication and Confidentiality 

In keeping with technological advancements and the corresponding demands of clients, it 
is the practice of the firm to use electronic (email) correspondence from time to time to 
communicate and to transmit documents. As such, the possibility exists that electronic 
transmissions could be intercepted or otherwise received by third parties and lose their privileged 
nature if the method of communication is ruled to lack sufficient confidentiality. As with any 
correspondence regarding legal representation, regardless of the manner of transmission, we urge 
you to use caution in its dissemination in order to protect its confidentiality. By signing below, you 
agree that we may use email in the scope of the Representation. 

We recognize our obligation to preserve the confidentiality of attorney-client 
communications as well as the client confidences, as required by the governing rules of professional 
responsibility. If the Matter involves transactions, litigation or administrative proceedings or like 
proceedings in which our firm appears as counsel of record for you in publicly available records, 
we reserve the right to inform others of the fact of our representation of you in the Matter and (if 
likewise reflected or recorded in publicly available records) the results obtained unless you 
specifically direct otherwise. 

Periodically, the firm is asked to provide a Representative Client List to prospective clients 
and in various legal directories (e.g., Martindale-Hubbell and the Texas Legal Directory). Unless 
you advise us to the contrary, we may disclose to third parties the fact that our firm represents you. 
Lloyd Gosselink is not requesting authorization to disclose any privileged information obtained 
during its representation. 

Disclaimer 

Lloyd Gosselink Rochelle & Townsend, P.C. has made no promises or guarantees to you 
about the outcome of the Representation of the Matter, and nothing in our engagement letter or 
these terms of engagement shall be construed as such a promise or guarantee. 

Termination 

At any time, you may, with or without cause, terminate the Representation by notifying us 
in writing of your intention to do so. Any such termination of services will not affect the obligation 
to pay for legal services rendered and expenses and charges incurred before termination, as well as 
additional services and charges incurred in connection with an orderly transition of the Matter. 

We are subject to the codes or rules of professional responsibility for the jurisdictions in 
which we practice. There are several types of conduct or circumstances that could result in our 
withdrawing from representing a client, including, for example, the following: non-payment of fees 
or charges; misrepresentation or failure to disclose material facts; fraudulent or criminal conduct; 
action contrary to our advice; and conflict of interest with another client. We try to identify in 
advance and discuss with our clients any situation that may lead to our withdrawal. 
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A failure by you to meet any obligations under these terms of engagement shall entitle 
Lloyd Gosselink Rochelle & Townsend, P.C. to terminate the Representation. In that event, you 
will take all steps necessary to release Lloyd Gosselink Rochelle & Townsend, P.C. of any further 
obligations in the Representation or the Matter, including without limitation the execution of any 
documents necessary to effectuate our withdrawal from the Representation or the Matter. The right 
of Lloyd Gosselink Rochelle & Townsend, P.C. to withdraw in such circumstances is in addition 
to any rights created by statute or recognized by the governing rules of professional conduct. 

Our engagement letter specifically explains our fees for services in the Matter. We will bill 
on a regular basis, normally each month, for fees and expenses and charges. It is agreed that you 
will make full payment within thirty (30) days of receiving our statement. We may give notice if 
an account becomes delinquent, and it is further agreed that any delinquent account must be paid 
upon the giving of such notice. If the delinquency continues and you do not arrange satisfactory 
payment terms, we may withdraw from the Representation. However, any termination by either 
party may be subject to, or controlled by, orders of a court. 

Document Retention 

We may choose to keep records pertaining to this Matter in partially or exclusively 
electronic format, and we will bear ordinary costs relating to the treatment and storage of such 
records as part of the cost of providing legal services to you. Upon completion of our work on this 
Matter, your file, in the form in which it was maintained, will be made available for transfer to you 
at our office. As a general rule, we keep client files for five years. If your file has not previously 
been returned to you before the end of the retention period, our document retention policy directs 
us to offer the file to you at that time. Original documents (e.g., permits, licenses, deeds, wills and 
the like), or material that has unique or significant value in the form we originally acquired it, will 
be returned to you in that original form. We may, however, require you to pay any delivery or 
shipping expenses associated with delivering your client file and other client property to you at a 
location other than our office. If you do not indicate a desire to have the file returned to you, the 
file (both electronic and written) will be destroyed. 

Charges for Expenses and Services 

Our invoices will include amounts for legal services rendered and for other expenses and 
services. Examples of other expenses and services include charges for photocopying, facsimile 
transmissions, long-distance telephone calls, travel and conference expenses, messenger deliveries, 
computerized research, and other electronic transmissions. In addition, we reserve the right to send 
to you for direct payment any invoices delivered to us by others, including experts and any vendors. 

Rates for our legal services, expenses and charges are subject to change from time to time 
and will be noted on your bill. In some situations, we can arrange for such services and expenses 
to be provided by third parties billed through our billings or by direct billing to the client. 

Standards of Professionalism and Attorney Complaint Information 

Pursuant to rules promulgated by the Texas Supreme Court and the State Bar of Texas, we 
are to advise our clients to the contents of the Texas Lawyer's Creed, a copy of which is attached. 
In addition, we are to advise clients that the State Bar of Texas investigates and prosecutes 
complaints of professional misconduct against attorneys licensed in Texas. A brochure entitled 
Attorney Complaint Information is available in our office in Austin and is likewise available upon 
request. A client that has any questions about the State Bar's disciplinary process should call the 
Office of the General Counsel of the State Bar of Texas at 1-800-932-1900 toll free. 




