
CAR Form Description:

What:

Who:

Where:

When:

Why:

Additional Information:

Item/Description Qty Units

Total $

Charge to account:

Submitted by: Date:

Information Technology Department

DIR Contract    Yes                                                                 No                                                                              

Maintenance: Software        Hardware        FY:            Renewal:         Budget Amount:

Total

5WH- 



REQUEST ID- # 39578

 

Request Details

Request Type  Service Request  Mode  Not Assigned

Status  Open  Level  Not Assigned

Requester Details
Requester Name  Brownson, Brian  Assets  -

Site  Base Site  Category  Purchasing

Group  Business Office  Sub Category  Services

Technician  Michaels, Lauren  Item  Not Assigned

Total Cost  6750.66 $  

Has your department
budgeted for this?

 Yes  

Date Needed Completed
By:

 Feb 28, 2025 07:18 AM  

OIT Business Office Use Only
Fiscal Year  Not Assigned  Budget Amount  Not Assigned

Maintenance  Not Assigned  DIR Contract  Not Assigned

Submitted By:  Not Assigned  Submitted Date  Not Configured

Created Date  Jan 27, 2025 07:19 AM  Responded Time  Not Configured

Due by date  Feb 10, 2025 08:00 AM  Completed Time  Not Configured

Response Due Date  Not Configured  

Emails to Notify  -

Created By  Brownson, Brian  Department  Information Technology

Template  Purchase Supplies or Services  Service Category  Purchasing

SLA  10 Day Resolution

Description
Describe what is being purchased?
Peplink PrimeCare 1-Year for All of the counites peplinks.

Why is this equipment needed?
This will renewal all peplink devices that the county uses for communications in the Sheriffs, Constables, OIT, Parks, and Engineering vehicles.

What Department and\or who will use this item?
Sheriffs, Constables, OIT, Parks, and Engineering

Additional Information - URLs or places items can be purchased:

2025-Peplink Renewal
Requested by Brownson, Brian on  Jan 27, 2025 07:19 AM  Approval Status : Not Configured



Employee ID E100882

Phone +14097662517

Mobile -

Job Title IT Security & Continuity Manager

Site Base Site

Department Information Technology

Reporting Manager Martinez, Chris

Test -

Requester Details

Brownson, Brian
brian.brownson@galvestoncountytx.gov

Assets belonging to the User

Spare # 81 Nighthawk M6 Air Cards Asset Netgear -

HX813H3 U2722D Monitor Component Dell Mar 16, 2025

HW813H3 U2722D Monitor Component Dell Mar 16, 2025

foc2549ya0k Catalyst 3560-CX Switch Asset Cisco -

FCH2243GAHB CP 8851 Desktop Phones Asset Cisco -

4q5b2n3.gc.pri OptiPlex 5090 Workstation Asset Dell Inc. -

1750NKN816500 DS416 Server Asset Synology -

0F01XWR23083BF Surface Pro 9 Workstation Asset Microsoft -

Checklists

No checklists available

Name Product Product Type Asset Type Product Manufacturer Warranty Expiry Date

https://servicedesk.galvestoncountytx.gov/app/itdesk/ui/asset/custom_asset_air_cards/154519000008093460/details?selectTab=assetinfo
https://servicedesk.galvestoncountytx.gov/app/itdesk/ui/asset/custom_asset_monitor/154519000006027975/details?selectTab=assetinfo
https://servicedesk.galvestoncountytx.gov/app/itdesk/ui/asset/custom_asset_monitor/154519000006027989/details?selectTab=assetinfo
https://servicedesk.galvestoncountytx.gov/app/itdesk/ui/asset/asset_switches/154519000015481297/details?selectTab=assetinfo
https://servicedesk.galvestoncountytx.gov/app/itdesk/ui/asset/custom_asset_desktop_phones/154519000009048486/details?selectTab=assetinfo
https://servicedesk.galvestoncountytx.gov/app/itdesk/ui/asset/asset_workstations/154519000001652105/details?selectTab=assetinfo
https://servicedesk.galvestoncountytx.gov/app/itdesk/ui/asset/asset_servers/154519000006046073/details?selectTab=assetinfo
https://servicedesk.galvestoncountytx.gov/app/itdesk/ui/asset/asset_workstations/154519000015481245/details?selectTab=assetinfo


QUOTE

Quote Number: Q-11938
Quoted Date: 02/20/2025

GTS Technology Solutions, Inc. Expiration Date: 03/18/2025
9211 Waterford Centre Blvd Suite 275 Account Exec: Dan Crump
Austin, Texas 78758 Inside Sales Rep: Callie Dunn
Phone: 512.452.0651 callie.dunn@gts-ts.com

Terms:
NET 30

QUOTE FOR:
Galveston County

Peplink Renewals

LINE ITEM DESCRIPTION SPECIFICATIONS CONTRACT QTY PRICE EXTENDED PRICE

1 PRM-A-1Y
Peplink PrimeCare 1-Year - 
Terms In Month 13

192F-E3FF-60BD
192F-E10D-9D92
192F-E372-E868
192F-888F-7CB7 - Offline, will need 
diagnostic report to renew
192F-91E7-0331 - Offline, will need 
diagnostic report to renew

NO CONTRACT 5 $ 47.10 $ 235.50

2 PRM-A-1Y
Peplink PrimeCare 1-Year - 
Terms In Month 12

192F-9171-9A5E
192F-0FEA-9DEB
293B-AEB7-1F68
192F-9143-A97F
192F-91B1-5652
192F-9163-8B7D
192F-91BF-56BC
192F-9154-B809
192F-9146-A92A
192F-91D6-3023

NO CONTRACT 30 $ 43.48 $ 1,304.40



QUOTE

Quote Number: Q-11938

Page 2 of 7

192F-91EE-03A8
192F-91C5-2111
192F-1101-6D51
192F-9183-6573
192F-D21E-BFA0
192F-91B6-5625
192F-91A8-47CA
192F-9126-CF2C
192F-91C0-2144
192F-917A-9AE5
192F-0FC2-BF61
192F-1041-2854
192F-914C-A980
192F-12AC-C485
192F-1303-6F71
192F-91C6-2122
192F-91B5-5616
192F-91CA-21EE
192F-9197-7436
192F-91C2-2166
192F-0F12-626C

3 PRM-A-1Y
Peplink PrimeCare 1-Year - 
Terms In Month 11

293B-AE76-D375
192F-E42E-BAA6
192F-E50F-99B4
192F-E7E5-7512
192F-E866-F226
192F-E1F6-6226
192F-E8A0-3E4C
192F-EF40-D745
192F-E43C-AB85
192F-EF3A-A0E8
192F-E65B-CFF6

NO CONTRACT 63 $ 39.86 $ 2,511.18



QUOTE

Quote Number: Q-11938

Page 3 of 7

192F-E4FB-67FE
2938-4B61-1438
192F-E8A8-3EC4
192F-E410-894B
192F-E8A3-3E7F
2938-EAAD-79F3
192F-A709-DBD4
192F-E30F-9FB2
192F-D8A2-0E6D
192F-EF3C-A08E
192F-E526-BB2F
192F-E743-DF7E
192F-E835-A710
192F-EF3F-A0BD
192F-E84D-D09F
192F-E3CF-53BE
192F-E524-BB0D
192F-E610-8B49
192F-E672-ED6D
192F-E87D-E39C
192F-E898-0DC7
192F-EF38-A0CA
192F-E4D5-4512
192F-E851-C152
192F-E5E7-7732
192F-E890-0D4F
192F-E441-DC5F
192F-E881-1C5F
192F-E8DD-4996
192F-E24A-DAE2
192F-E440-DC4E
192F-E45B-CDF4
192F-E1AB-37FE
192F-E500-994B
192F-EF46-D723



QUOTE

Quote Number: Q-11938

Page 4 of 7

192F-E662-FC6C
192F-E462-FE6E
2938-EAA9-79B7
192F-E788-13C9
192F-E786-1327
192F-E86D-F29D
192F-E422-BA6A
192F-E443-DC7D
192F-E62D-B897
192F-E7F2-6464
192F-E8BC-2F81
192F-E519-88D3
192F-E8A7-3E3B
192F-E1D8-40CA
192F-8D8A-79E7
192F-E22F-BCB1
2938-EC80-5D2A

4 PRM-A-1Y
Peplink PrimeCare 1-Year - 
Terms In Month 9

1931-210B-B208
1931-1FA2-2696
1932-81D5-FCD1
1932-7F87-57F7

NO CONTRACT 4 $ 32.61 $ 130.44

5 PRM-A-1Y
Peplink PrimeCare 1-Year - 
Terms In Month 8

1930-9993-829A
1930-9A0D-187E
1930-998C-9364
1930-9992-828B
1930-98E3-F49C
1930-9996-82CF

NO CONTRACT 60 $ 28.99 $ 1,739.40



QUOTE

Quote Number: Q-11938
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1930-99D6-C6CB
1930-99E1-F5BF
1930-9A1A-0908
1930-9923-3991
1930-9AC8-D427
1930-992E-394C
1930-99ED-F573
1930-993E-284D
1930-9ABF-A357
1930-99FD-E472
1930-992C-396E
1930-9929-393B
1930-9A19-093B
1930-99D4-C6E9
1930-9A8C-9067
1930-98AC-B067
1930-9AC0-D4AF
1930-98AF-B054
1930-9930-28A3
1930-9946-5FC2
1930-9A0B-1818
1930-99F3-E49C
1930-9A87-90DC
1930-9944-5FE0
1930-9934-28E7
1930-99EE-F540
1930-994D-5F79
1930-998B-9313
1930-98D8-C724
1930-993C-286F
1930-98EA-F405
1930-9A02-1881
1930-998F-9357
1930-9A07-18D4
1930-9A17-09D5



QUOTE

Quote Number: Q-11938

Page 6 of 7

1930-9953-4E96
1930-9A90-81AA
1930-998E-9346
1930-9AE3-F69E
1930-99EB-F515
1930-99F5-E4FA
1930-9AC2-D48D
1930-9AAF-B256
1930-9A91-81BB
1930-9928-392A
1930-991B-0A1A
1930-99A7-B1DD
1930-9924-39E6
1930-9B0F-195D
1930-9A18-092A
1930-9922-3980
1930-9A1F-095D
1930-98B7-A1DD
1930-99F2-E48D

6 PRM-A-1Y
Peplink PrimeCare 1-Year - 
Terms In Month 7

1931-97AF-AE4B
1931-46F0-2ABD
1933-C0EF-9F6D

NO CONTRACT 3 $ 25.36 $ 76.08

7 PRM-A-1Y
Peplink PrimeCare 1-Year - 
Terms In Month 6

1933-637C-A55E
NO CONTRACT 1 $ 21.74 $ 21.74

8 PRM-A-1Y
Peplink PrimeCare 1-Year - 
Terms In Month 5

1933-6812-C8BD
NO CONTRACT 1 $ 18.12 $ 18.12

9 PRM-A-1Y
Peplink PrimeCare 1-Year - 192F-E361-F95A

NO CONTRACT 1 $ 14.49 $ 14.49



QUOTE

Quote Number: Q-11938
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Terms In Month 4

10 SVL-494
"Peplink EssentialCare 1-Year - 
Balance SDX" - Terms In Month 
6

1926-5132-87F5
1926-50E8-5B53

NO CONTRACT 2 $ 369.57 $ 739.14

11 PRM-C-1Y
"Peplink PrimeCare 1-Year - BR1 
Pro 5G/Transit 5G" - Terms In 
Month 10

1932-9E14-2FC2
NO CONTRACT 1 $ 108.70 $ 108.70

12 PRM-C-1Y
"Peplink PrimeCare 1-Year - BR1 
Pro 5G/Transit 5G" - Terms In 
Month 7

293C-5002-2D47
NO CONTRACT 1 $ 76.09 $ 76.09

13 PCP-A-1Y
Peplink PrimeCare+ A (1-Year) - 
Terms In Month 12

192F-91A0-4742
NO CONTRACT 1 $ 52.17 $ 52.17

14 PCP-A-1Y
Peplink PrimeCare+ A (1-Year) - 
Terms In Month 12

192F-9132-DE69
NO CONTRACT 1 $ 52.17 $ 52.17

Sales Total: $ 7,079.62
Freight & Misc: $ 0.00
Tax Total: $ 0.00

Prices do NOT include taxes, insurance, shipping, delivery, setup fees, or any cables or cabling services or material unless 
specifically listed above. If a customer requests expedited or special delivery, causes carrier delays or requests redelivery, 
customer will be responsible for any additional charges for these services directly billed by the carrier. All prices are subject 
to change without notice. Supply subject to availability. Dell maintains a strict zero-return policy. Therefore, purchases of 
incorrect quantity, specifications, items, or configurations are non-refundable and non-returnable. Please ensure that you 
have reviewed your quote thoroughly.
**This quote does not include the applicable sales tax for our commercial customers**

Total (USD): $ 7,079.62
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Michaels, Lauren

From: insidesales <insidesales@discountcell.com>
Sent: Tuesday, February 4, 2025 2:06 PM
To: Michaels, Lauren
Subject: Re: FW: Peplink Renewal - Galveston County

Hi Lauren, 

I've reached out for an update. I will let you know what we find out. 

Thanks, 

Echo 
DiscountCell LLC 
801-235-9809 
On 2/4/2025 10:10 AM, Michaels, Lauren wrote: 

Good morning, 
  
               Do you have an update on this? 
  
Lauren Michaels | Enterprise Business Manager 
Galveston County Office of Information Technology Services  
  
Note to our customers:  To ensure your technology‐related needs are being captured, all inquiries and requests should be 
directed to our IT Service Desk, tickets@galvestoncountytx.gov or X2685. 
  

From: Michaels, Lauren  
Sent: Tuesday, January 28, 2025 3:14 PM 
To: insidesales <insidesales@discountcell.com> 
Subject: RE: Peplink Renewal 
  
Can you please co‐term to 1/31/2026? 
  
Lauren Michaels | Enterprise Business Manager 
Galveston County Office of Information Technology Services  
  
Note to our customers:  To ensure your technology‐related needs are being captured, all inquiries and requests should be 
directed to our IT Service Desk, tickets@galvestoncountytx.gov or X2685. 
  

From: insidesales <insidesales@discountcell.com>  
Sent: Tuesday, January 28, 2025 2:38 PM 
To: Michaels, Lauren <Lauren.Michaels@galvestoncountytx.gov> 
Subject: Re: Peplink Renewal 
  

Sure thing. Did you want to aim for Feb 1st as the co‐term renewal date? 

Thanks, 
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Echo 
DiscountCell LLC 
801-235-9809 
On 1/28/2025 7:25 AM, Michaels, Lauren wrote: 

Can you please co‐term? 
  
Lauren Michaels | Enterprise Business Manager 
Galveston County Office of Information Technology Services  
  
Note to our customers:  To ensure your technology‐related needs are being captured, all inquiries and 
requests should be directed to our IT Service Desk, tickets@galvestoncountytx.gov or X2685. 
  

From: insidesales <insidesales@discountcell.com>  
Sent: Monday, January 27, 2025 5:57 PM 
To: Michaels, Lauren <Lauren.Michaels@galvestoncountytx.gov> 
Subject: Re: Peplink Renewal 
  

Hi Lauren, 

Did you want all these devices co‐termed to renew the same day? Or is the staggered 
renewal better for you? 

Thanks, 

Echo 
DiscountCell LLC 
801-235-9809 
On 1/27/2025 2:14 PM, Michaels, Lauren wrote: 

Good afternoon, 
  
               Can you please send me a DIR/co‐op quote for the following: 
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Galveston County, Texas
Tentative Budget

Fiscal Year 2025 Contracts

Tentative
Budget

Requested
Contract Type BudgetObject

New (Y/N)
Vendor Contract #

Unit
QtyDescription/CommentsPri End DateBegin Date Cost

1591 Department:

General Fund

Information Technology
159100

Fund

Information Technology

1101

Division:

52,000110/01/2024Court A/V Maintenance 52,00052,0005423000 BIDCON HARDWARE N

Bid and Contract Vendor

01 09/30/2025

TBD

8,200110/01/2024Peplink Maintenance 8,2008,2005423000 BIDCON HARDWARE N

Bid and Contract Vendor

01 09/30/2025

TBD

10,000110/01/2024Palo Alto Renewal 10,00010,0005423000 BIDCON HARDWARE N

Bid and Contract Vendor

01 09/30/2025

TBD

25,000110/01/2024UPS Maintenance 25,00025,0005423000 BIDCON HARDWARE N

Bid and Contract Vendor

01 09/30/2025

TBD

13,000110/01/2024CTI Videoconferencing Maint, 13,00013,0005423000 BIDCON HARDWARE N

Bid and Contract Vendor

01 09/30/2025

TBD

6,000110/01/2024Building Security 6,0006,0005423000 BIDCON HARDWARE N

Bid and Contract Vendor

01 09/30/2025

TBD

8/30/2024 | 10:46:36 A | MICH_L | **Galv Cnty Production**|BI_Contract Page 6

Peplink Maintenance5423000 01 10/01/2024 09/30/2025 BIDCON HARDWARE N 1 8,200 8,200 8,200

Bid and Contract Vendor TBD
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