
Office of Information Technology – 5WH 

Title: 

Description: 

For who: 

Location: 

When needed: 

Justification: 

Item Qty Per Unit $ Total 

Total spend: 

Is this item budgeted:         Yes        No Budgeted amount: 

If not budgeted, describe 

how item is to be funded?: 

Is this a renewal?:    Yes          No   Current expiration date: 

DIR Contract?:          Yes           No 

Account: 

Submitted by: Date: 

DIR Contract # 



Employee ID E100882

Phone +14097662517

Mobile -

Job Title IT Security & Continuity Manager

REQUEST ID- # 45376

 

Request Details

Request Type  Service Request  Mode  Not Assigned

Status  Open  Level  Not Assigned

Requester Details
Requester Name  Brownson, Brian  Assets  -

Site  Base Site  Category  Network

Group  Business Office  Sub Category  Firewall

Technician  Michaels, Lauren  Item  Not Assigned

Created Date  Jun 24, 2025 05:58 AM  Responded Time  Not Configured

Due by date  Jul 2, 2025 08:00 AM  Completed Time  Not Configured

Response Due Date  Not Configured  

Emails to Notify  -

Created By  Brownson, Brian  Department  Information Technology

Template  Ad-Hoc Service  Service Category  Ad-Hoc

SLA  6 Day Resolution

Description
Threat Prevention provides: Antivirus, anti-spyware (command-and-control), and vulnerability protection. WildFire: The WildFire subscription service provides
enhanced services for organizations that require immediate coverage for threats, frequent WildFire signature updates, advanced file type forwarding

This will renewal all 8 415s.

Requester Details

Brownson, Brian
brian.brownson@galvestoncountytx.gov

Renewal Palo - 415 Threat Prevention
Requested by Brownson, Brian on  Jun 24, 2025 05:58 AM  Approval Status : Not Configured

6/27/25, 2:25 PM IT Service Desk - ManageEngine ServiceDesk Plus Cloud

https://servicedesk.galvestoncountytx.gov/app/itdesk/ui/requests/154519000029369069/details 1/2



Site Base Site

Department Information Technology

Reporting Manager Martinez, Chris

Test -

Assets belonging to the User

Spare # 81 Nighthawk M6 Air Cards Asset Netgear -

HX813H3 U2722D Monitor Component Dell Mar 16, 2025

HW813H3 U2722D Monitor Component Dell Mar 16, 2025

foc2549ya0k Catalyst 3560-CX Switch Asset Cisco -

FCH2243GAHB CP 8851 Desktop Phones Asset Cisco -

4q5b2n3.gc.pri OptiPlex 5090 Workstation Asset Dell Inc. -

1750NKN816500 DS416 Server Asset Synology -

0F01XWR23083BF Surface Pro 9 Workstation Asset Microsoft -

Name Product Product Type Asset Type Product Manufacturer Warranty Expiry Date

6/27/25, 2:25 PM IT Service Desk - ManageEngine ServiceDesk Plus Cloud

https://servicedesk.galvestoncountytx.gov/app/itdesk/ui/requests/154519000029369069/details 2/2

https://servicedesk.galvestoncountytx.gov/app/itdesk/ui/asset/custom_asset_air_cards/154519000008093460/details?selectTab=assetinfo
https://servicedesk.galvestoncountytx.gov/app/itdesk/ui/asset/custom_asset_monitor/154519000006027975/details?selectTab=assetinfo
https://servicedesk.galvestoncountytx.gov/app/itdesk/ui/asset/custom_asset_monitor/154519000006027989/details?selectTab=assetinfo
https://servicedesk.galvestoncountytx.gov/app/itdesk/ui/asset/asset_switches/154519000015481297/details?selectTab=assetinfo
https://servicedesk.galvestoncountytx.gov/app/itdesk/ui/asset/custom_asset_desktop_phones/154519000009048486/details?selectTab=assetinfo
https://servicedesk.galvestoncountytx.gov/app/itdesk/ui/asset/asset_workstations/154519000001652105/details?selectTab=assetinfo
https://servicedesk.galvestoncountytx.gov/app/itdesk/ui/asset/asset_servers/154519000006046073/details?selectTab=assetinfo
https://servicedesk.galvestoncountytx.gov/app/itdesk/ui/asset/asset_workstations/154519000015481245/details?selectTab=assetinfo


Q-37032  

Q-37032 
 
 
MGT Impact Solutions, LLC 
6650 W. Sam Houston Pkwy N. Suite 450 
Houston, TX TX 
Phone: (281) 310-9800 
Fax: (866) 535-3925 

Date: 6/23/2025 
Valid Until: 7/23/2025 

Terms: NET 30 

 
ATTN: Brian Brownson 
(713) 906-8456 
brian.brownson@galvestoncountytx.gov 

Contract #: TIPS 230105 Submitted By: Dave Kapavik 
dkapavik@layer3com.com 
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Palo Alto 2025 Renewal 

Presented To: 
Galveston County 

 

mailto:brian.brownson@galvestoncountytx.gov
mailto:dkapavik@layer3com.com


Q-37032  

 
 
 
 

Part# MFG Part# Description List Price GC Price Qty Ext. Price HW Serial# Start Date End Date 

PLO-PAN-PA-415-
BND-CORESEC-R 

PAN-PA-415-
BND-

CORESEC-R 

PA-415, Precision AI Network 
Security Subscription Renewal 
Bundle (Advanced Threat 
Prevention, Advanced URL 
Filtering, Advanced Wildfire, 
Advanced DNS Security and 
Advanced SD-WAN), 1 years (12 
months) term 

$1,027.00  $770.25  1 $770.25  028009000537 09/11/2025 09/10/2026 

PLO-PAN-PA-415-
BND-CORESEC-R 

PAN-PA-415-
BND-

CORESEC-R 

PA-415, Precision AI Network 
Security Subscription Renewal 
Bundle (Advanced Threat 
Prevention, Advanced URL 
Filtering, Advanced Wildfire, 
Advanced DNS Security and 
Advanced SD-WAN), 1 years (12 
months) term 

$1,029.81  $772.36  1 $772.36  028009000545 09/10/2025 09/10/2026 

PLO-PAN-PA-415-
BND-CORESEC-R 

PAN-PA-415-
BND-

CORESEC-R 

PA-415, Precision AI Network 
Security Subscription Renewal 
Bundle (Advanced Threat 
Prevention, Advanced URL 
Filtering, Advanced Wildfire, 
Advanced DNS Security and 
Advanced SD-WAN), 1 years (12 
months) term 

$1,029.81  $772.36  1 $772.36  028009000503 09/10/2025 09/10/2026 

PLO-PAN-PA-415-
BND-CORESEC-R 

PAN-PA-415-
BND-

CORESEC-R 

PA-415, Precision AI Network 
Security Subscription Renewal 
Bundle (Advanced Threat 
Prevention, Advanced URL 
Filtering, Advanced Wildfire, 
Advanced DNS Security and 
Advanced SD-WAN), 1 years (12 
months) term 

$1,029.81  $772.36  1 $772.36  028009000506 09/10/2025 09/10/2026 

PLO-PAN-PA-415-
BND-CORESEC-R 

PAN-PA-415-
BND-

CORESEC-R 

PA-415, Precision AI Network 
Security Subscription Renewal 
Bundle (Advanced Threat 
Prevention, Advanced URL 
Filtering, Advanced Wildfire, 
Advanced DNS Security and 
Advanced SD-WAN), 1 years (12 
months) term 

$1,027.00  $770.25  1 $770.25  028009000509 09/11/2025 09/10/2026 

PLO-PAN-PA-415-
BND-CORESEC-R 

PAN-PA-415-
BND-

CORESEC-R 

PA-415, Precision AI Network 
Security Subscription Renewal 
Bundle (Advanced Threat 
Prevention, Advanced URL 
Filtering, Advanced Wildfire, 
Advanced DNS Security and 
Advanced SD-WAN), 1 years (12 
months) term 

$1,027.00  $770.25  1 $770.25  028009000535 09/11/2025 09/10/2026 

PLO-PAN-PA-415-
BND-CORESEC-R 

PAN-PA-415-
BND-

CORESEC-R 

PA-415, Precision AI Network 
Security Subscription Renewal 
Bundle (Advanced Threat 
Prevention, Advanced URL 
Filtering, Advanced Wildfire, 
Advanced DNS Security and 
Advanced SD-WAN), 1 years (12 
months) term 

$1,029.81  $772.36  1 $772.36  028009000531 09/10/2025 09/10/2026 

PLO-PAN-PA-415-
BND-CORESEC-R 

PAN-PA-415-
BND-

CORESEC-R 

PA-415, Precision AI Network 
Security Subscription Renewal 
Bundle (Advanced Threat 
Prevention, Advanced URL 
Filtering, Advanced Wildfire, 
Advanced DNS Security and 
Advanced SD-WAN), 1 years (12 
months) term 

$1,027.00  $770.25  1 $770.25  028009000534 09/11/2025 09/10/2026 

PLO-PAN-SVC-
PREMUSG-415-R 

PAN-SVC-
PREMUSG-

415-R 

PA-415, For US Government 
accounts only, Premium 
support, 1 year (12 months) 
term, renewal. 

$370.98  $348.72  1 $348.72  028009000503 09/04/2025 09/10/2026 



Q-37032  

PLO-PAN-SVC-
PREMUSG-415-R 

PAN-SVC-
PREMUSG-

415-R 

PA-415, For US Government 
accounts only, Premium 
support, 1 year (12 months) 
term, renewal. 

$370.98  $348.72  1 $348.72  028009000506 09/04/2025 09/10/2026 

PLO-PAN-SVC-
PREMUSG-415-R 

PAN-SVC-
PREMUSG-

415-R 

PA-415, For US Government 
accounts only, Premium 
support, 1 year (12 months) 
term, renewal. 

$370.98  $348.72  1 $348.72  028009000537 09/04/2025 09/10/2026 

PLO-PAN-SVC-
PREMUSG-415-R 

PAN-SVC-
PREMUSG-

415-R 

PA-415, For US Government 
accounts only, Premium 
support, 1 year (12 months) 
term, renewal. 

$370.98  $348.72  1 $348.72  028009000531 09/04/2025 09/10/2026 

PLO-PAN-SVC-
PREMUSG-415-R 

PAN-SVC-
PREMUSG-

415-R 

PA-415, For US Government 
accounts only, Premium 
support, 1 year (12 months) 
term, renewal. 

$370.98  $348.72  1 $348.72  028009000509 09/04/2025 09/10/2026 

          

PLO-PAN-SVC-
PREMUSG-415-R 

PAN-SVC-
PREMUSG-

415-R 

PA-415, For US Government 
accounts only, Premium 
support, 1 year (12 months) 
term, renewal. 

$370.98  $348.72  1 $348.72  028009000534 09/04/2025 09/10/2026 

PLO-PAN-SVC-
PREMUSG-415-R 

PAN-SVC-
PREMUSG-

415-R 

PA-415, For US Government 
accounts only, Premium 
support, 1 year (12 months) 
term, renewal. 

$370.98  $348.72  1 $348.72  028009000535 09/04/2025 09/10/2026 

PLO-PAN-SVC-
PREMUSG-415-R 

PAN-SVC-
PREMUSG-

415-R 

PA-415, For US Government 
accounts only, Premium 
support, 1 year (12 months) 
term, renewal. 

$370.98  $348.72  1 $348.72  028009000545 09/04/2025 09/10/2026 

PLO-PAN-SVC-
PREMUSG-PRA-

25-R 

PAN-SVC-
PREMUSG-
PRA-25-R 

For US Government accounts 
only. Premium support renewal, 
Panorama 25 devices 

$2,652.22  $2,493.09  1 $2,493.09  000702155942 08/19/2025 09/10/2026 

         Total   $11,453.29     

 
 
 
 

 Time   $11,453.29   


	Title: 2025-Palo Renwal - 415
	Description: Threat Prevention for 415s 
	Who: IT
	Location: County
	When: 7/30/2025
	Justification: Threat Prevention provides:

Antivirus, anti-spyware (command-and-control), and vulnerability protection.

WildFire:

The WildFire subscription service provides enhanced services for organizations that require immediate coverage for threats, frequent WildFire signature updates, advanced file type forwarding 
	Items: 1YR Renewal - PA 415, Threat Prevention                     8              1431.66                    11,453.29
	Total Spend: 11,453.29
	Check Box10: Yes
	Check Box11: Off
	Budgeted Amount: 10000.00
	No budget description: 
	Check Box12: Yes
	Check Box13: Off
	Current expiration date: 
	Check Box14: Off
	Check Box15: Yes
	DIR Contract number: TIPS 230105
	Account: 1101159100 5423000
	Submitted: Brian Brownson
	Submitted Date: 6/24/2025


