REQUEST 1D~ # 57223

Unable to Find Email in Galcotax inbox

Requested by McBride, Aimee on May 13, 2026 05:20 PM

Details

Requester Details Section.

Requester Name McBride, Aimee

On Behalf Of User  Not Assigned

Site Base Site

Created Date  May 13, 2026 05:20

PM
Due by date  May 19, 2026 08:00
AM
Assets -
Technician Gee, Katina
Group  Service Desk
Created By McBride, Aimee
Template Default Request

Requester Details
McBride, Aimee
aimee.mcbride@galvestoncountytx.gov

Employee ID £101222

Urgency

impact

Impact Details

Responded Time

Completed Time

Request Type

Status

Department

SLA

3 - Medium -
impacts ability to
do work, but
workaround exists

3 - Affects
Department

May 14, 2026 10:06
AM

Not Configured

Incident

Resolved

County Tax
Assessor Collector

Normal SLA



Phone +14097662260

Mohile -

job Title Administrative Assistant |
Site ‘ Base Site

Department County Tax Assessor Collector

Reporting Manager -

Test -

Resolution

Gee, Katina on May 14, 2026 10:06 AM { Resolution Submitted )

no emails were found

Attachments [4] Download all
Summary-2026-05-14_14-... (5 kb) Settings-2026-05-14_14-1... (2 kb)
Locations-2026-05-14_14-... (329 bytes) Items_0_2026-05-14_14-1... (2 kb)
Conversations

McBride, Aimee On: May 13, 2026 05:20 PM

Unable to Find Email in Galcotax Inbox

Good afternoon,

| have attached a scanned image of an email our Chief Deputy received from Mr. Cory Bullock. | see that it should have
been sent to our Galcotax inbox, however, | have checked our inbox and am unable to find it. We cannot go far back in
our junk inbox to see if it maybe went there. Thank you for your help, and please feel free to call me at ext. 2260,

Thank you,

Aimee McBride

Attachments [1]

SKM_650i26051317091.pdf (23 kb)



Notes

Announcements

Title

History

May 14, 2026 10:06 AM

May 13, 2026 05:20 PM

May 13, 2026 05:20 PM

No notes present

Access Level Start Date End Date

No announcements found in this view

Resolved

Attachment Added

Request Created

Status updated from Open to Resolved
FCR is set as false
performed by Gee, Katina

Attachment Added for Request
Name : SKM_650i26051317091.pdf
SKM_650i26051317091.pdf
Performed by McBride, Aimee

performed by McBride, Aimee



& Outlook

Account #430172

from Cory Bullock <cory@kiddieacademylc.com>

Date Tue 2/24/2026 4:12 PM
To  galcotax@galvestoncountytxgov <galcotax@galvestoncountytx.gov>

C¢  Cory Bullock <cory@kiddieacademylc.com>

Hello,
| recieved a notice in the mall saying that my tax bill is due but | did the split payment so | should be
good until june 2026. Can you please confirm on your end and | can disregard this?

Thank you,

Cory Builock
832-226-2916

Linkedin



