Belk, Tristan

From: Johnson, Cheryl E

Sent: Wednesday, May 13, 2026 12:56 PM

To: cory@kiddieacademylc.com; cory@kuriocollective.com

Cc: Belk, Tristan; Mark Ciavaglia; wwilliams@lewisandwilliams.com; Johnson, Chery! E
Subject: Denied Waiver Request - Property Tax Account #430172

Attachments: Bullock Dashboard Copy.pdf

Importance: High

Good afternoon, Mr. Bullock.

Your emails were forwarded to me and | want to clarify a couple of items in advance of you incurring
additional expense by involving your attorney. First, the Commissioner Court reconsideration process
(whichis your right and option after a determination by the P& Committee) is informal - it is not an actual
courtroom situation. You are welcome, of course, to bring anyone you wish and we will also be in
attendance.

We agree with you that the penalty and interest amount is unreasonable but it is what the legislature has
required. Since we have had little success in having it reduce delinquent percentages, we attempted
other options - one of which was to have the law changed to allow establishment of the quarter payment
option with payment of 7% on the late first quarter (if paid before March 1). Itis because of this that we
also began sending voluntarily February reminder notices to quickly notify property owners if an error
was made either with regard to amount paid (as in your case) or simply forgetting that taxes were

due. This s, as you very eloquently putit, “...an opportunity for a simple human touch, a courtesy
flag...”. The February notices also enables us to quickly resolve any errors that may have been made by
our team during the very busy property tax season. Had you contacted us upon receipt of the February
notice to initiate the P&l process, the P&l would have been nearly $200 less. With that difference in
mind, | currently have my team reviewing call and email logs to see if you had initiated contact so that we
have an opportunity to reduce the P&l for you. If you have any evidence (a screen shot of your phone log
to one of our numbers or of an email to galcotax), please provide that so we can make an adjustment.

This bring me to the second clarification - our $5 tolerance is not established due to our errors (which we
own and correct upon discovery). It was established to help our customers that “shorted” a payment
within that a specific level of error. Since tolerance is an unknown cost to the county, we limit the
amount. The $30 error made by you could not have been caught by us (and exceeded ourthreshold) due
to the fact that you paid online and those payments are loaded electronically. Our system is robust but it
is not capable of knowing whether the correct amount is being submitted as customers may pay
whatever amount they chose. The receipt you received via email from the credit card vendor is attached
and clearly states the amount that you paid which clearly is less than the amount printed on the 2025 tax
statement screenshot shown below. Unfair as it may seem, our customers have some level of
responsibility in the payment process beyond our own capabilities.



&\ CHERYL E. JOHNSON, PCC, CTOP 20235 Provisional Tax Statement

Galveston County Tax Assessor Collector

722 2ist Strect/ Moody, Galveston, Texas 77350 Acreage 7099
{Toll Free) 877-766-2284  or 409-766-2461 Legal Description:
FOREST COVESEC 2 REPLAT (2005) ABST
ACCOUNT #: 430172 11, BLOCK 2, LOT 16, ACRES 0.710
B;’(,If%-%‘]i%g(‘roci\n% %LRM‘.\J ER MARTIN
Land Market Value: $106,690
Impr/Pors. Property Market Value: + 5768310
Totol Market Value: $875,000
Property Location: 5321 FOREST COVE DR 77539 Value of Cap, 40
Total Appraised Valve: TS0
CURRENT EXEMPTIONS: HOM MTG/Agunt:
Sales Tax Saving~ 100% Assessment Ratio
Entity Appraised Value - Exemphions = Taxable Value +100 x YaxRate = ‘“Total faxes
GALVESTON £Q SH75,000 SIFRKE STULINYG 32066000 225862
ROADY & FLOR2 5$875,000 2178000 $0t7. 000 O30A00NN $21.91
{DICKINON 15D $873.000 5140,000 STI,00 11420000 | 830370
CITY DHCKINSUN SIS0 ki SRS ARRIMN00 3107
| PRAIN DIST 41 SRTEN0 & SR ORE30001) S/
COLL OF THE MAINLAND S873,000 L1V Ll 26380000 SLB16E0
CCWCHIYNOL | SRTSIKD B S50 2001400 $2187.62

See below for unpad im'imu'rs_ﬁuni carlier ym}s_ Rendition pesaity =
ar eserote payments may have been applied to total at right. 2025 TAXES ONLY $1851.08

Three Pavment Options: Select one that worl«s for you after checking with mortgage company for #2 and

1. Pay in Full by Febuary 2, 2026 ¢total amonnt will change if delisquent taxes orwed or payment after Febnary 31
Due Date | 2025 Taxes | Delinguent | Total Due DueDate | 205Taxes |Delinquent | Total Due
1f paid by 10/31/ 2025 | 918,51 1.08 4K FIRSILUS 1f paid by 2/2/2006  SIRS1LOR : S.00

If paid by 12/1/205 | $1851108 $m SISSILOR [l paidby3/2/M00  SWRS |
It paid by ¥2/31/ 2025 i $I8 51108 s $18,511.08 iDelinquent taxes are dugds vears: 00 . (03
2. Split Pay rrior year taves ot eligibler Additional conpon will be paile®FApril, No bill if under §1!

2 hatf payment due by June 30,2026 $9,23554

T half payment due by Decembier 1, 2025; 3925554

3. Four Installments en homesteads of those over 63, disabled persons, disabled vets, surviving spouses of disabled vets. i

Mr. Belk was correct in informing you that we have had additional conversations regarding your P&l
request —we have simply been unable to locate any statutory authorization to grant you relief. Itis
unlikely - but possible - that. County Commissioners will have a different opinion and, if they do, we will
happily establish your split payment option which would eliminate the P&l as, at the end of the day, we
are here to help whenever we are legally permitted to do so or upon order of Commissioners.

Therefore, as requested, we will forward your.request for reconsideration to the County Judge's office for
the next available agenda. The Judge’s Executive Assistant will be reaching out to you regarding the date
your request is to be scheduled.

Cheryl E. Johnson, PCC, CTOP
Galveston County Tax Assessor Collector
(409) 765-3277 (office)

(409) 392-5457 (mobile)
www.galcotax.com

“Be the change you want to see in the world.” Gandhi

Full Time GCTO OQffice Hours Effeclive 7.31.2025

Monday-Thursday 7:30 o - 5230 pin Friday 8 am - Noon
Galveston Courthouse, 722 21st Street/ Moody, Galveston
Texas City Annex, 2516 Tesas Avenue;, Texas City
West County Annex, 11730 Higlhway 6, Santa Fe
Mondav-Fridav 800 am to 500 pm
ANorth County Annex, 174 Calder, Feague ity
Satellite Office Hours Fifective 7.31.2025 telovod Noo - 100 o Sor Sunlsy
946 Nobbe Cark Ret, Crystal Beach 3rd Twesding 730 mm=4:30 g
910S Friendywood D, Friendswood Thirsdny, £ iy Samedpn




From: Cory Bullock <cory@kiddieacademylc.com>

Sent: Wednesday, May 13, 2026 8:42 AM

To: Belk, Tristan <Tristan.Belk@galvestoncountytx.gov>

Cc: cory@kuriocollective.com; wwilliams@lewisandwilliams.com

Subject: [EXTERNAL]Re: Follow-Up: Denied Waiver Request - Property Tax Account #430172
Importance: High

CAUTION: This email is from outside Galveston County’s system. Only click links or open attachments if you trust the sender, Suspect phishing? Select
"Report phishing" in Outlook.

Mr. Belk,

Thank you for taking the time to respond personally and for pulling the file for re-review. | genuinely
appreciate that, and | want you to know that | am approaching this conversation with goodwill and a
sincere desire to resolve it fairly.

That said, | need to be candid with you, and [ hope you will receive this in the spirit it is intended.

You have acknowledged that input errors happen. Your office even built in a $5 tolerance because you
know they do. What you have not acknowledged is that when my payment fell outside that threshold,
your system processed a transaction, accepted funds, and generated no notification, no warning, no
flag, and no courtesy communication to alert me that the payment did not qualify. None. Not an email.
Not a letter. Not a call. The first communication | received was a penalty notice for nearly $900.

With respect, Mr. Belk, thatis not just my failure. That is a systematic failure on both ends. The burden of
a $30 discrepancy did not have to become a $900 consequence. Somewhere between my submission
and your office, there was an opportunity for a simple human touch, a courtesy flag, an automated
notice, anything, and it did not happen. And yet | alone am bearing the full financial weight of that shared
breakdown.

 want to be absolutely clear: | had no awareness whatsoever that this payment had not been applied
correctly. | submitted what | believed to be the correct amount in good faith, on time, on a $9,255.54 bhill.
The idea that | would intentionally withhold $30 from a payment of that size strains any reasonable
interpretation of the facts.

| also want you to know that | am willing, and have always been willing, to pay the full balance inits
entirety at any time. My objection has never been about the money owed. It is about whether it is right
and just to penalize a taxpayer with a nearly 30-year unblemished payment history in this county to the
tune of $900 over a $30 clerical error when your own systems generated no warning and your own office
sent no communication until the penalties had fully accrued.

I do not believe that is justice. And | do not believe the people in that office, if they are the kind of people |
believe them to be, truly believe it is either.

Please proceed with forwarding my case to the County Judge's office for the next available agenda before
the County Commissioners. | will exercise that right. | am also notifying you that | will be engaging my



personal attorney, who practices in Galveston County, not to be adversarial, but because the pattern of
systematic and procedural failures here warrants proper legal counsel and documentation.

| remain willing to speak by phone, to meet in person, and to resolve this cooperatively. But | will not
simply absorb a penalty that | do not believe is equitable or just without pursuing every appropriate
avenue available to me.

Thank you again for your time and your direct response. | have nothing but respect for the work your
office does, and [ hope we can find a resolution that reflects the kind of reasonable, compassionate
governance that the people of this county deserve.

Respectfully,

Cory Bullock
832-226-2916
Linkedin

From: Belk, Tristan <Tristan.Belk@galvestoncountytx.gov>
Sent: Monday, May 11, 2026 12:27 PM

To: Cory Bullock <cory@kiddieacademylc.com>

Subject: RE: [EXTERNAL]Re: Request for waiver P&I

Good morning Mr. Bullock.

My name is Tristan Belk, and | am the Chief Deputy of Property Tax & Support Services. | am also a member of the
Penalty & Interest Review Committee.

I have reviewed the information provided in your email, and | have pulled your request file to re-review the
information included. It looks as though you intended to participate in the split payment option, with the first half
payment due by December 1, 2025. | do show your payment being submitted via our website at 7:18 PM on
November 30", but the payment amount you had input was $30 short of the full one-half payment indicated on
your 2025 tax statement. Due to this, our system did not recognize this as a half-payment, and the account was
not setup on this payment option. This was not a technical/computer error, nor a payment processing errar, but an
input error at the time of payment. We do understand that amounts input online or written on paper checks can
sometimes be incorrect, and we allow up to a $5.00 discrepancy in amounts for situations like this.

I do understand that this is frustrating, as | would be frustrated myself. However, we are only able to provide
waivers of penalty & interest for very specific reasons as outlined in Sec. 33.011 of the Texas Property Tax Code,
and any discretionary decisions (listed as *may* in the tax code) must be applied fairly and equally across all
property owners within the county. Within this section (33.011 (h)), electronic payment errors are discussed in
regards to system/data transmission errors, which we cannot confirm is the case here. If you have evidence
showing that you input the correct amount, and it was transmitted incorrectly to us, we could take another look.
You should have received an email with transaction details at the time of payment.

To have the committee reconsider your request, you will need to provide additional evidence. If there is no
additional evidence, the only recourse would be to have your case heard by County Commissioners (asis your
right). If you would like to proceed with this, let me know and | will forward the case to the County Judge’s office to
put onthe next available agenda. You can feel free to call me at the number below to discuss this (I will be at lunch
from 12:30-1:30), though it will not result in a change of the existing committee decision.

Please let me know if you have any questions.



Regards,

Tristan Belk, PCC

Chief Deputy of Property Tax & Support Services
Galveston County Tax Office

Office Hours: M-Th 7:30AM - 5:30PM, Fri 8AM — 12PM
Phone: (409) 766-2476

Fax: (409) 766-2479
Tristan.Belk@galvestoncountytx.gov

From: Cory Bullock <cory@kiddieacademylc.com>

Sent: Sunday, May 10, 2026 2:45 PM

To: lvery, Erroll <Erroll.lvery@co.galveston.tx.us>

Cc: GALCOTAX <GALCOTAX@co.galveston.tx.us>; Cory Bullock <cory @kiddieacademylc.com>
Subject: Re: [EXTERNAL]Re: Request for waiver P&l

importance: High

Erroll,

Hello sir. Well, this is extremely disappointing and frustrating to see the committee deny my request over
a $30 technical clerical issue and then effectively try and steal almost $90 & 0 from us in return. A simple
call or courtesy to clearly see this was not a known error and that your office didn't even catch it when |
called 2x to discuss it and even they though it was paid is just unbelievable.

So, to that end please forward this email to Ms. Johnson, Mr. Ciavaglia and whomever is the Chief Deputy
Property Tax & Support services person who denied this request and signed this document mailed to me.

To the Penalty & Interest Review Committee,

I am writing in direct response to the denial of my waiver request dated March 12, 2026, regarding
Property Tax Account #430172 for the property located at 5321 Forest Cove Dr., Dickinson, TX.

fwant to be clear: | have no issue paying the original $30 balance discrepancy that is clear a technical
issue from when | went to pay the split payment balance due on time, and | have already done so. | also
have no issue paying the remaining balance in full. My objection is straightforward - a technical payment
processing error of $30 on an over $9,000 payment that was submitted on time and in good faith has
resulted in nearly $900 in penalties and interest assessed against a taxpayer with an unblemished, nearly
30-year payment history in this county and millions of dollars paid in commercial property tax dues as
well with our businesses here.

With respect, that is the county profiting from a computer error - not collecting a legitimately owed debt.
There was no intent to underpay. There was no delinquency. There was no attempt to avoid any
obligation. Anyone reviewing this situation objectively would recognize that a person trying to
shortchange their property tax bill does not submit a $9,255.54 payment and strategically withhold $30.

Your own office's original notice acknowledged that payment processing systems are imperfect. When |

finally reached a representative after weeks of unanswered emails and repeated phone calls, the $30

discrepancy was identified only by after being transferred to you as the other staff said it looked like it

was paid, and | corrected it the same day. That is not the behavior of someone evading their

responsibilities - that is the behavior of someone who takes their obligations seriously, yet at this point
5



this is all about the principle and culture being shown at the GALCO tax office that taking advantage of
people is and showing now understanding or consideration is acceptable.

Texas Property Tax Code Section 33.011 exists precisely to provide discretion in situations like this one. |
am formally requesting an in-person meeting with a supervisor or committee representative to discuss
this matter directly. | believe a conversation in person will make clear what the paperwork alone may not

convey.

| am available at your convenience and will bring whatever documentation is needed. Please advise on
how to schedule that meeting, that you have received this email and forwarded to the people | have
requested you do so.

| know that this is not something that you could have kindly resolved when we spoke on the phone and
needed to run this through all this process, ultimately over $30, which in itself is disappointing and a
systematic waste of so many people's time.

I look forward to hearing back from you and anyone else that can formally help with this unjust situation.
Thank you,
Cory Bullock

832-226-2916
Linkedin

From: lvery, Erroll <Erroll.lvery @co.galveston.tx.us>
Sent: Tuesday, April 7, 2026 9:55 AM

To: Cory Bullock <cory@kiddieacademylc.com>

Cc: GALCOTAX <GALCOTAX @ co.galveston.tx.us>
Subject: RE: [EXTERNAL]Re: Request for waiver P&|

Good morning Mr. Bullock,

Your waiver request was received and is being processed. Once the P&l committee has met and rendered a
decision you will be notified. The amount of penalty and interest does not continue to accrue while your case is
under review and for 21 days after you are notified of any adverse decision, if any.

Thank you,

Erroll Ivery

Property Tax Specialist
Galveston County Tax Office
722 21* Street, Galveston, TX 77550

erroll.ivery@galvestoncountytx.gov

Phone: 409-766-2451
Web: https://www.galcotax.com




Full Time GCTO Office Hours F(fective 7.31.2025
Mondav-Thursday 730 am - 330 pow, F ridav 8 am - Noon
Galveston Courthouse, 722 2151 Street/ Moody, Galveston
Texas City Annex, 2516 Tesas Avenue, Texas City
West County Annex, 11730 Highway 6, Santa Fe

MandavFriclay 800 a; 10 5:00 pmy
North County Annex, 174 Calder, League City

Satellite Office Houes Efective 7312025 telosal Novn - D0 pun for Tunehi)
946 Noble Cazl Rd, Crystal Beach 3nd Tuesduy 7:30 awy—4:30 pur
Y108 Friendswood Dr, Friondswood Thursdhuy, Fridiy Sansdpm

From: Cory Bullock <cory@kiddieacademylc.com>
Sent: Tuesday, April 7, 2026 8:18 AM

To: GALCOTAX <GALCOTAX@co.galveston.tx.us>
Cc: lvery, Erroll <Erroll.lvery@co.galveston.tx.us>
Subject: [EXTERNAL]Re: Request for waiver P&l

CAUTION: This email is from outside Galveston County’s system. Only click links or open attachments if you trust the sender. Suspect phishing? Select
"Report phishing" in Outlook.

Good morning,

Following up on this email below to confirm that my waiver request was received and is being
processed?

Can someone please give me an update on this, please?

Thank you,

Cory Bullock
832-226-2916

On Mar 15, 2026, at 7:39 PM, Cory Bullock <cory@kiddieacademylc.com> wrote:

Hello,

Please see the attached documents for review with the P&l review committee. | will be
mailing this in as well.

Account #430172

Please can someone confirm receipt and processing of this please?

Thank you,

Cory Bullock



832-226-2916
LinkedIn

From: Cory Bullock <cory@kiddieacademylc.com>
Sent: Wednesday, March 11, 2026 5:10 AM

To: Ivery, Erroll <Erroll.lvery@co.galveston.tx.us>
Subject: Re: GCTO P& Waiver Packet

Thank you sir. [ will get this submitted Monday next week. Appreciate the call and the effort
to help with this situation.

Thank you,
Cory Bullock

832-226-2916
LinkedIn

From: lvery, Erroll <Erroll.lvery@co.galveston.tx.us>
Sent: Tuesday, March 10, 2026 4:18 PM

To: Cory Bullock <cory@kiddieacademylc.com>
Subject: GCTO P&I Waiver Packet

Mr. Bullock,

You will read on the request form in item 2 that the levy portion of the tax must be paid in full for the
P&l case to proceed. Since this is a split-pay (half) P&l case, please only pay the $30.00 you missed
paying to bring the levy up to half. All of the $30.00 will not post to levy, but we understand thatin
the office and your case will proceed when you submit the request. This does not mean the
committee will approve the reguest, only that it qualifies to be reviewed.

Thank you,

<image001-ng> | Eyyoll Ivery

Property Tax Specialist
Galveston County Tax Office

722 21 Street, Galveston, TX 77550

erroll.ivery@galvestoncountytx.gov
Phone: 409-766-2451

Web: https://www.galcotax.com

<image002.jpg>

<Bullock P&l Galco waiver 2026.pdf>
<P&! galco tax letter.docx>



Office of Galveston County
Assessor & Collector ' "

Property Tax Department
722 Moody, Galveston, Texas 77550 « .
Telephone (409) 766-2481 &, Fax (409) 766+ 479
Email: galcotax@co.galvéston.tx.us SR

Penalty & Interest Review Committee:
Findings and Recommendatlon

Bullock Cory & Summer

Owner Name( s):

430172

Account #(s):

Date Considered: ﬁ [}éﬂ A;ﬁ N Tax Year mQuestlon 2025

g%

Recommendation: [ ] Grant Waiver [ tfDeny W .f .“; r

Basis for Recommendation:
[ 1 Error on part of CAD, GCTO or USPS (proper docum i

[m o Provisions provided by the Texas Property Tax Code'to grant waiver (mcludmg hardship)

[ 1 Address of property was provided on deed and captﬁf’ed by CAD thus no provisions for customer error

[ ] Error made by customer when making online payment; no provisions -+ -

[ ] Other:

L cF o
oyt T
5 oo A

Wﬁ;i-r

Clfief Deputy Property Tax &
Support Services: '~

Reviewers:

Collector

PT 30 Findings and Recommendation Revised 05-06-2022




Office of Galveston County
Assessor & Collector

Property Tax Department
722 Moody, Galveston, Texas 77550
Telephone (409) 766-2481 © Fax (409) 766-2479
Email: galcotax@co.galveston.tx.us

Dear Property Owner: Bullock Cory & Summer (430172)

You recently submitted a request for waiver or refund of penalty and interest. The Penalty & Interest
Review Committee met and, based upon information provided, has denied the request. A copy of the
Committee Findings and Recommendation is enclosed.

If you believe this decision was made in error and you have additional information or documentation
that could affect the Committee findings, please contact the Property Tax Department or submit the
information within 21 days. The Committee will reconsider your request based on the new information.

You also have the right under the Property Tax Code to have County Commissioners consider your
request. Please be advised that without additional supporting documentation, it is not likely that
Commissioners will overturn the Committee recommendation; however, we will do whatever we can

to assist you with that effort.

Please contact our office via telephone (toll free at 1-877-766-2284 or in Galveston at 1-409-766-2481),
mail (see address above) or email (galcotax@co.galveston.tx.us) within 21 days so that we may proceed
with having your case placed on the next Commissioners agenda. Commissioners meet every other
week at 9:30 am in the County Courthouse, 722 Moody (21st Street) in Galveston. You will receive a
letter from the Office of the County Judge with the scheduled meeting date.

Please note that the penalty and interest in dispute will NOT be due until a final determination is made
by Commissioners. At that time, you must remit the balance within 21 days to avoid additional penalty

and interest.

If you have questions, please contact a Property Tax Specialist (toll free at 1-877-766-2284 or in Galveston
at 1-409-766-2481).

Sincerely,

Property Tax Department

PT 30 Denial Notification 05-06-2022
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Office of Galveston County
Assessor & Collector ©

Property Tax Department” """
Post Ofﬁce Box 1169, Galveston, Texas 7755324 ¢
Telephone (409) 766-2481 &, Fax (409) 766- 479 .
Emaﬂ galcotax@co galveston txus

Accounts) # 430172 ¢
MEMORANDUM OF FINDINGS -

Attached please find a properly completed request for waiver or-refund of penalty:ard interest. A review of the
information provided and examination of the property tax records indicates that the section of the Texas Property
Tax Code applicable to the request is as follows:

|| There are no provisions in the Tax Code to address this issue.
II This delinquency was not caused by an act or omissioﬁééf"?m' officer, employee or agent of GCTO or CAD.

Section 1.08 Postmark indicates date that is not timely:or ¥4 not received within month of February.

o ' ))'34
l:l Late ¥4 EI Late %2 : -Late Opt Ou Entlty e

Section 31.01(g) Failure to send or receive does not affect the validity of thé: tax, penalty, or interest, the due
date, the existence of a tax lien, or any procedure instituted to collect.atax...

Vv
R 1 A '."i("“

Clerical Error on part of:

d "L.

[D CAD D GCTO USPS (and suﬂiczent emdence provzded)

Section 31.06 Remittance was not paid or honored. . m g

Other:

The following summarizes the findings indicated above (upproprzate documents enclosed in file):
Customer states they sent in a payment to cover the first half.of the split pay»submiitted payment 11/30/2025.

Customer received a notice in Feb informing them that there- w‘as a balance due, customer waited a little while

before contacting GTCO which when he was able to get in touch ‘with one of our deputles it was explained to him

that he had wrltten his check for $30 less than the amount duei: . SO A

Customer requesting P&I waiver since they have never been 'l_,eii;é"befoi"e on(=a payment.

Year |Amount of Waiver/Refund

Re's;p7tfully su mltted 3
i

2025 833.23 7 61 ]
Se_n{}ér Property Tax Specialist

PT 30 Memorandum of Findings Revised 05-28-2021




REQUEST FOR WAIVER OR REFUND OF PENALTY AND INTEREST

Property Owner Name(s): r( ,ﬁﬂ{\-{i < S ;_rmmﬁ"%\,\o( )v(: :
Current Mailing Address for Owner: 523\ YoresC Cox DY . DidCinsan T

Property Address or Legal Desc: 5291 Towest (Cove D {\D‘.c‘é‘ nSomn, A 77534
Daytime Telephone: % 33" Aodo -4 Lo Email: (’,Q(}.r @ i eacade. g le.gem
Tax Account #(s): Y30\ 74 Tax Year(s): __ A0S

77V

Plezi:ey«k all that apply:

[ 1. The levy was paid timely and penalty and interest are not due.

[ \/}/ 2. The levy portion of the property tax is paid in full (required for case to proceed). Foll gl oy
[ \,}/ 3. Thelevy was paid within 21 days of my/our knowledge of the delinquency.
{\A/ 4. This request is made within 181 days after the delinquency date (unless extended, delinquency
date is February 1, thus request would be required to be submitted by July 31 in most cases).

My tax payment was mailed to an outdated address for the tax office.

. My tax payment was mailed to an incorrectly provided address for the tax office.

7. This property is owned by a religious organization and has qualified for an exemption by the

appraisal district.
[ 1 8. Thepenaltyand interest was caused by an error or omission by an officer, employee or agent
of the appraisal district, tax office or USPS as indicated or explained below:

[ ] Theappraisal district or tax office was provided a recorded instrument (e.g. deed) or
other document (e.g. letter) that included by current mailing address but my records
were not updated. (Include copy of request or deed with proper address if available.)

[ ] Thedelinquency was caused by an error of the US Postal Service or a private carrier
{e.g. UPS). A completed and notarized Affidavit of Proof of Mailing (page 4 of this
packet) along with supporting documents required by County Commissioners Court
are enclosed.

[ ] Other error or omission (Briefly explain situation. Use additional pages if necessary or
attach letter or other supporting documentation.)

Ser axtot\ed  \eXiet

a1

[
[
[

[V S W
[+)Y

f
| mAR 162076

TAY OFEICE
P4 LS .

L]

I hereby request a waiver or refund of the penalties and interest that accrued on my property taxes based
upon the information provided. Thave provided information/ documents necessary to support my request.

Date 3} 2] 2ot Signature: @"‘&7 ;,%M S—
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Subject: Request for Waiver of Penalty & Interest — Property Tax Account #430172

To P&I review commiittee,

I am writing to respectfully request a waiver of the penalty and interest that have been assessed
on my 2025 property tax account (#430172) for the property located at 5321 Forest Cove Dr.,
Dickinson, TX.

For the 2025 tax year, I elected the split payment option on the total tax bill of $18,511.08. The
first payment of $9,255.54 was due no later than December 1,2025.1 submitted my payment on
November 30, 2025 with the full intention of paying the correct amount on time. However, it
appears that only $9,225.54 was processed, leaving a $30 difference that I was completely
unaware of at the time.

This was entirely unintentional, and there was absolutely no attempt to underpay the required
amount. In February I received a letter indicating there may be a balance due, but the notice
referenced the potential imperfections of payment processing systems and did not clearly
indicate a specific issue. Because of that, I initially did not realize that there had been a

discrepancy.

After keeping the letter on my desk for some time, T emailed the address listed on the notice but
unfortunately did not receive a response. I then attempted to call the number listed (409-766-
2481) on multiple occasions over several weeks but was only able to reach the automated
recording. Finally, this past week I called the alternate number (877-766-2284) and was able to
speak with a representative who transferred me to Eroll Ivery. Mr. Ivery helped identify that the
original payment had processed $30 short, which resulted in the penalties and interest now being

assessed.

I have since immediately paid the $30 discrepancy. My sincere request is that the penalty and
interest be waived and that I still be allowed to continue under the split payment election, with
the second payment to be made promptly by the June 30 deadline.

Our family has been homeowners in Galveston County for nearly three decades and we have
never been delinquent on our property taxes. In addition, we have been commercial property
owners and taxpayers in the county for approximately 15 years as well. We take our obligations
seriously, and this situation appears to be an inadvertent discrepancy rather than any attempt to

avoid payment.

If possible, I would be grateful for consideration of this request under Texas Property Tax
Code §33.011, which allows the tax collector discretion to waive penalty and interest when good
cause exists. I humbly hope the circumstances here may qualify for such consideration given the
timely payment made in good faith and the prompt correction once the discrepancy was

identified.



Thank you for your time, understanding, and consideration. I sincerely appreciate the work your
office does for our county and would be very grateful for grace on this matter. If there are any
additional forms, documentation, or steps required to formally request this waiver, I would be
grateful for the opportunity to promptly provide whatever is needed.

Sincerely,

Cory Bullock

Property Tax Account #430172 -_
5321 Forest Cove Dr. {
Dickinson, TX { E
832-226-2916 —— =



&% Outlook

Payment Information for Galveston County, TX

From BillPay@paymentus.com <BillPay@paymentus.com>

Date Sun 11/30/2025 7:18 PM

To CoryBullock <cory@kiddieacademylc.com>

Dear CORY C BULLOCK,

We are pleased to confirm your payment wi
transaction. Your payment has been receive

relationship with Galveston County, TX.

Confirmation number:
Payment date:
Payment amount:
Service fee:

Total amount charged:

Payment status:

Contact Information
First name:

Middle name:

Last name:

Address:

City:

State:

ZIP Code:

Daytime Phone Number:
Email:

Account Information
Payment type
Account Number
Payment method:

Payment Method Information
Card type:

Card number:

Card holder name:

2154469091

Nov 30, 2025, 7:18:39 PM
$9,225.54

$202.96

$9,428.50

ACCEPTED

Cory
(o
Bullock

5321 Forest Cove Dr

5321 Forest Cove Dr
DICKINSON

Texas

77539

(832) 226-2916
cory@kiddieacademylc.com

Property Taxes
430172
Credit Card

i

th Galveston County, TX. Below is the summary of your payment
d and will be posted to your account. Thank you for your continued



3 CHERYL E. JOHNSON, PCC, CTOP 2025 Provisional Tax Statement

I Galveston County Tax Assessor Collector

¥ 722 21st Street/ Moody, Galveston, Texas 77550 Acreage: 7099
(Toll Free) 877-766-2284 or 409-766-2481 Legal Description:
FOREST COVE SEC 2 REPLAT (2005) ABST
ACCOUNT #: 430172 11, BLOCK 2, LOT 16, ACRES 0.710
BULLOCK CORY & SUMMER MARTIN
5521[FOREST COVE DRIVE Land Market Value: $106,690
Impr/Pers. Property Market Value: + $768,310
Total Market Value: $875,000
Property Location: 5321 FOREST COVE DR 77539 Value of Cap: $0
Total Appraised Value: $875,000
CURRENT EXEMPTIONS: HOM MTG/Agent:
Sales Tax Savings: 100% Assessment Ratio
Entity Appr;i;ed Value - Exemptioﬁs = Taxable Value +100 x TaxRate = Total Taxes
GALVESTONCO $875,000 $175,000 $700,000 | .32266000 $2,258.62
ROAD & FLOOD $875,000 $178,000 $697,000 | 00300000 | $20.91
| DICKINSON ISD $875,000 $140,000 $735,000 1.1420000 $8,393.70
| CITY DICKINSON | $875,000 $0 $875,000 | 36820000 | $3,221.75
| DRAIN DIST #1 $875,000 $0 $875,000 -06650000 $581.88 -
COLL OF THE MAINLAND $875,000 $175,000 $700,000 | 26380000 | $1.846.60
| GCWCID NO. 1 $875,000 $0 $875,000 | 25001400 | $2,187.62
|

| See below for unpaid balances from earlier years. Rendition penalty
or escrow payments may have been applied to total at right. 2025 TAXES ONLY $18,511.08

Three Payment Options: Select one that works for you after checking with mortgage company for #2 and #3!

1. Pay in Full by Febuary 2, 2026 (total amount will change if delinquent taxes owed or payment after Febuary 2*)

Due Date = |1 2025 Taxes | Delinquent ‘ Total Due | Due Date '] 2025 Taxes | Delinquent ‘ Total Due
If paid by 10/31/2025 $18511.08 |  $.00 $18511.08  |Ifpaid by 2/2/2026 | $1851108 | $.00 |$18,511.08
If paid by 12/1/2025 | $18511.08 | $.00 | $18511.08  1f paid by 3/2/2026 | $19,806.84 $.00 $19,806.84
If paid by 12/31/2025 | $18,511.08 $.00 $18,511.08 i Delinquent taxes are due for tax years: 0000 - 0000
2. Split Pay (prior year taxes not eligible) Additional coupon will be mailed in April. .
| N 1st half payn;e;lt due by December 1, 2025: $9,255.54 2w half payment due by June 30, 2026: $9,255.54

3. Four Installments on homesteads of those over 65, disabled persons, disabled vets, surviving spouses of disabled vets. |

| ___Additional coupons will be mailed inFebruary.
Payment Due Date |  Amount !Payment Due Date | Amount |PaymentDue Date | Amount }PaymentDue Date i Amount

| ; ! :
| February2,2026 | | March3l, 2026 | June1,2026 |  July 31,2026
Payment in Full By Month Total Due Check all boxes that apply
If paid by February 2™ $18,511.08 ; ;
If gal d by March 2 $19.806.84 |:| First half split payment no later than December 1, 2025
If paid by March 31* $20,177.08 D Payment in full no later than February 2, 2026

I"_—I First one quarter (Ys) payment no later than February 2,
ACCOUNT #: 430172 504606 170017857 10082 P-021 2026 for 065/DP/DV/DV Surv. Spouse

o521 FOREST COVEDR T
5321 FOREST COVE DR NO Disaster Installments for 2025!

DICKINSON,TX 77539-7368 Return this coupon with check, cashiers check or money order
N RTTU T TR LR E TU | B R TR AR payable to GCTO at 722 21st St., Galveston, TX 77550. Credit
card checks not accepted! Postmark date = payment date.
Returned checks incur $25.00 return fee.

Qoooooo430L?2 0O0DDL&51108 DO0O0925554 000D00DOOOO 00COOOOODO &



Prev A—cc r. Next Acc ! Prf:.r D'ﬂﬂ&l" Next Owner| Acct Hlstury Acct Surnmary* Ducuments : Go To: i
WERY_E 03/198/2028 15:32:52
ACTS006 Vv1.299 GCTO_PROD
fSTATUS DE]'AIL Expand Fees Summary 7

Account mformatmn Tax Units Tax Unkt Description Tax Umt.::j, Rec. Type

Account No. 430172 Roll Code:REAL PROPERT 2. ) — Tax Unit

- ‘ List of Tax Units :
Certffied Owner BULLOCK CORY & ?UMMER rl‘ARTIN 1 7 211 1336 5_;[]1 ;EDS 901 Year
Address Line 15321 FORESY COVE DRVE 4] » Rec. T:,rpei o
Amount DUe 531612026 Owner No. 0 v _ZuiUCED Remove Fess Countywidel ' Multi Select |
Amount Due/Paid Information

Year Appr.Vaiue HOWV D Base Levy Paid Levy Write-Off Remaining Levy Fees Refund Amount Due
fpoas SB75000 ¥ 0 Excodes $18,511.08 $9,253.05 £.00 5925803 383323 £.00 510,081.26
2024 S87S000Y @ Excode 51%,060.50 5§18,060.50 5.001 5.00 5.00 5.00 _5.00
2023 S799558.Y 0 Excodes| $18,003.21 518,003.21  §.00] ~ 5.004 5.00 | - 5.00 500
i2022 ss.»=r} oo | 0 } 511,387.11 $11,387.11 5.00; _ s.00! snu‘ 5.007 5.00
2021 5438760 o i 511,400.70 | 51 1, 400.70 $.00 5. uc s ﬂU s.00{ 5.00
2020 s27e000 | o 1 57,540.97 | $7,540.97 5.004 s 00, s00° $.00 5.00
2019, 5199%0 {0 ' § 55642.83 1 3564282¢  S.00! soui - sonl 5.00¢ sun
2018 | s189, 930 0 ’ B 55,868.75 1 55,868.75 s.001 500 .00, $.00] 300
2017 | 5445300 Y'Y 0 Excodes | $6,854.75 5665476 5.00; $.00 5485.82 -5.17" 5.00
L"%ﬁ"fg“‘&“t 1031542026 Totals $140,664.43  §$131,40640  $.00 $9,258.03  §4,384.57 -$.47  $10,091.26

LastPayer CORY BULLOCK  Alert SIT Payments | 4| b
-|




Nntes _j

Notes Go To =]
MERY_E 03/19(2026 14:43:17
ACTE0122 191 GCTO_PROD
DEFOSIT fRemlttance Detail — o )
Summary Query
Summary
Depcsrt No. Account No. Remit Seq No. Check No. Payment Amount Payment ;g;;;,&n?e_nmc;*
'308031626CH1 1430172 '
Check/Receipt Receipt Remit Check Payment Payment Applied Tranzaction Account
images Uepnsrt Nl:s Date Seqg Mo. Mo, Type Amount Amount  Type No. Payer
B08031626CH1 03/15/2026 63330080 'CCO0BOSS137  CR 1 §30.00 $30.00 PA 430172 38320934-CORY BULLOL
B08120125CC1 111/30/2025 61134014 'CCO07318510 CR 5922554 5922554 PA 430172 3703050-CORY BULLOY
'902062825CC1 [06/28/202 160376661 (CCO07124738  CR 54,280.25 5428025 PA 430172 36506317-CORY BULLOC
'902062825CC1 106/26/2025 60376860 CCODT124732 CR|  SE250.00  55,250.00 PA 1430172 36506916-CORY BULLOC
| les1113024cC1 1173012024 57809426 'CCO06370618 CR|  $9,530.25 5853025 PA, 430172 35072654-CORY BULLOX
1| 1951020124CC1 [01/31/2024 56366103 CCO05998296 (CR $450321 5450321 PA Taso172 34207731-CORY BULLO
| l951020124CC1 [01/31/202¢ 6363003 CCODS997990 CR §10,000.00 510,000, UUA-P;. £30172 34207721-CORY BULLO(
|| 851020124CC1 101/31/2024 (56368087 ‘cC0S987723 [CR 5350000 8360000 PA leagr72 342&7715»CORVBJL
@ ifoi2s23Pe02 {01/25/2023 152775224 0000000001480 ICH $43805.89 51,3871 PA 430472 _ PROUTY JEFFREY O _
HO12722P763 (0172712027 40684901 0000000001414 CH  540,670.03 51140070 PA #3072  PROUTY JEFFREYD
B  Ho1z21Pe2e  [01/21/2021 46245852 (0000000001039 'CH  529,.680.97  S7.540.57 PA 430172 PROUTY JEFFREY O
T 8170123200C  12/31/2049 143122781 1251 T cH $6,378.73  54,.022.62 'PA 1430172 PROUTY JEFFREY O
Applied Total 3131,957.06

I»

i




DUPLICATE TAX RECEIPT

CHERYL E. JOHNSON, PCC, CTOP
GALVESTON COUNTY TAX ASSESSOR-COLLECTOR

722 21st Street
Galveston, TX 77550

Certified Owner:

BULLOCK CORY & SUMMER MARTIN
5321 FOREST COVE DRIVE
DICKINSON, TX 77539-7368

Deposit No: 908031626CH!
Validation No: 1

Account No: 430172
Operator Code: 908

Year Tax Unit Name Rec Type Tax Value
2025 Galveston Co TL 700,000
2025 Road & Flood TL 697,000
2025 Dickinson Isd TL 735,000
2025 City Dickinson TL 875,000
2025 Drain Dist #1 TL 875,000
2025 Coll Of The Mainland TL 700,000
2025 Ge Weid No. 1 TL 875,000
>

Check Number(s):

Credit Card Authorization No: 0

Exemptions on this property:

HOMESTEAD

Account No: 430172
PAYER

CORY BULLOCK
5321 FOREST COVE DR 5321 FORES
DICKINSON , TX 77539

Tax Rate

0.322660
0.003000
1.142000
0.368200
0.066500
0.263800
0.250014

Legal Description:
FOREST COVE SEC 2 REPLAT (2005) ABST
11, BLOCK 2, LOT 16, ACRES 0.710

Parcel Address: 5321 FOREST COVE DR
Legal Acres: 0.7099

Remit Seq No: 63330090

Receipt Date: 03/15/2026

Deposit Date: 03/18/2026
Print Date: 03/19/2026 03:57 PM
Printed By: IVERY E

Levy Paid P&I Coll Fee Paid Total
3.35 0.31 0.00 3.66
0.03 0.00 0.00 0.03
12.49 1.12 0.00 13.61
4.78 0.44 0.00 5.22
0.86 0.08 0.00 0.94
2.75 0.24 0.00 2.99
3.25 0.30 0.00 3.55
$27.51 $2.49 $0.00 $30.00

— e

PAYMENT TYPE: PARTIAL PAYMENT
Credit Cards: $30.00
Total Applied: $30.00
Chaﬂge Paid: $0.00
CURRENT YEAR TOTAL IS $10,091.26
TOTAL DUE AS OF 03/19/2026 1S $10,091.26
APPLICABLE FEES INCREASE MONTHLY

Page 1 of 1

21.1.224
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DUPLICATE TAX RECEIPT

CHERYL E. JOHNSON, PCC, CTQOP
GALVESTON COUNTY TAX ASSESSOR-COLLECTOR

722 21st Street
Galveston, TX 77550

Certified Owner:

BULLOCK CORY & SUMMER MARTIN
5321 FOREST COVE DRIVE
DICKINSON , TX 77539-7368

Deposit No: 908120125CC1
Validation No: 4
Account No: 430172

Operator Code: 908

Year Tax Unit Name Rec Type Tax Value
2025 Galveston Co TL 700,000
2025 Road & Flood TL 697,000
2025 Dickinson Isd TL 735,000
2025 City Dickinson TL 875,000
2025 Drain Dist #1 TL 875,000
2025 Colt Of The Mainland TL 700,000
2025 Gec Weid No. | TL 875,000

> -
Check Number(s):

Credit Card Authorization No: 0

Exemptions on this property:
HOMESTEAD

Account No: 430172
PAYER

CORY BULLOCK
5321 FOREST COVE DR 5321 FORES
DICKINSON, TX 77539

Tax Rate

0.322660
0.003000
1.142000
0.368200
0.066500
0.263800
0.250014

Legal Description:

FOREST COVE SEC 2 REPLAT (2005) ABST
11, BLOCK 2, LOT 16, ACRES 0.710

Parcel Address: 5321 FOREST COVE DR
Legal Acres: 0.7099

Remit Seq No: 61134014

Receipt Date: 11/30/2025

Deposit Date: 12/05/2025
Print Date: 03/10/2026 03:07 PM
Printed By: IVERY E

Levy Paid P&I Coll Fee Paid Total
1,125.65 0.00 0.00 1,125.65
10.42 0.00 0.00 10.42
4,183.25 0.00 0.00 4,183.25
1,605.65 0.00 0.00 1,605.65
290.00 0.00 0.00 290.00
920.31 0.00 0.00 920.31
1,090.26 0.00 0.00 1,090.26
$9,225.54 "~ 50.00  50.00 $9,225.54
PAYMENT TYPE: PARTIAL PAYMENT
Credit Cards: $9,225.54
Total Applied: $9,225.54
Change Paid: $0.00
CURRENT YEAR TOTAL 15 $10,121.24
TOTAL DUE AS OF 03/10/2026 IS $10,121.24
APPLICABLE FEES INCREASE MONTHLY
Page1of1
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