
Office of Information Technology – 5WH 

Title: 

Description: 

For who: 

Location: 

When needed: 

Justification: 

Item Qty Per Unit $ Total 

Total spend: 

Is this item budgeted:         Yes        No Budgeted amount: 

If not budgeted, describe 

how item is to be funded?: 

Is this a renewal?:    Yes          No   Current expiration date: 

DIR Contract?:          Yes           No 

Account: 

Submitted by: Date: 

DIR Contract # 



REQUEST ID- # 34974

 

Request Details

Request Type  Service Request  Mode  Not Assigned

Status  Open  Level  Not Assigned

Requester Details
Requester Name  Brownson, Brian  Asset  -

Site  Base Site  Category  Purchasing

Group  Business Office  Sub Category  Services

Technician  Michaels, Lauren  Item  Not Assigned

Total Cost  98395.14 $  

Has your department
budgeted for this?

 Yes  

Date Needed Completed
By:

 Oct 31, 2024 08:44 AM  

OIT Business Office Use Only
Fiscal Year  Not Assigned  Budget Amount  Not Assigned

Maintenance  Not Assigned  DIR Contract  Not Assigned

Submitted By:  Not Assigned  Submitted Date  Not Configured

Created Date  Oct 8, 2024 08:46 AM  Responded Time  Not Configured

Due by date  Oct 22, 2024 08:46 AM  Completed Time  Not Configured

Response Due Date  Not Configured  

Emails to Notify  -

Created By  Brownson, Brian  Department  Information Technology

Template  Purchase Supplies or Services  Service Category  Purchasing

SLA  10 Day Resolution

SmartNet Renewal
Requested by Brownson, Brian on  Oct 8, 2024 08:46 AM  Approval Status : Not Configured



Employee ID E100882

Phone +14097662517

Mobile -

Job Title IT Security & Continuity Manager

Site Base Site

Department Information Technology

Reporting Manager Martinez, Chris

Test -

Description
Describe what is being purchased?
Cisco SMARTnet Service

Why is this equipment needed?
Cisco SMARTnet Service provides troubleshooting support, advanced hard- ware replacement options, and extensive self-help and knowledge transfer to
empower your network operations and support staff

What Department and\or who will use this item?
OIT

Additional Information - URLs or places items can be purchased:

Requester Details

Brownson, Brian
brian.brownson@galvestoncountytx.gov

Assets belonging to the User

Spare # 81 Nighthawk M6 Air Cards Asset Netgear -

HX813H3 U2722D Monitor Component Dell Mar 16, 2025

HW813H3 U2722D Monitor Component Dell Mar 16, 2025

foc2549ya0k Catalyst 3560-CX Switch Asset Cisco -

FCH2243GAHB CP 8851 Desktop Phones Asset Cisco -

4q5b2n3.gc.pri OptiPlex 5090 Workstation Asset Dell Inc. -

1750NKN816500 DS416 Server Asset Synology -

0F01XWR23083BF Surface Pro 9 Workstation Asset Microsoft -

Name Product Product Type Asset Type Product Manufacturer Warranty Expiry Date
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Software Support with 8x5xNBD 

 
 
 
 6650 W. Sam Houston Pkwy S, Houston, TX 77072 

Quote # DVXQ30272-01 
Date Oct 2, 2024 

 
t. (713)881-5300 www.datavox.net 

Prepared For DataVox Contact 
Chris Martinez Thang Pham 
Galveston County Phone 281-881-7068 

Expiration 30 Days 

722 Moody, 2nd Floor 
Galveston, TX 77550 
USA 

Email thangp@datavox.net 

Phone 409-766-2220 Prepared By Tabatha Lopez 
Email chris.martinez@galvestoncount Phone 

Email TabathaL@Datavox.net 
Customer ID # 
Project # 

DIR-TSO-4167 | 1 YR SMARTnet Renewal 
 

Line # Covered Item Serial # Service 
Level 

Service 
Contract # 

Contract 
End Date 

End of 
Support Date Qty Unit Price Ext. Price 

 

 

1 CS-KIT-K9 FOC2435K4W9 ECDN 204051452 11/1/2025 31-Jan-2030 1 $851.40 $851.40 

2 SPARK-BOARD55-K9 FGL220360E0 ECDN 204051452 11/1/2025 31-May-2027 1 $599.20 $599.20 
 
 

3 

Solution Support with Softwar 

R-ISE-VMM-K9= 

e Support + Upgr 

7O2UMO07J11 

ade Entitlem 

ECMUS 

ents 

201642788 

 
 

3/31/2025 

 
 

31-Mar-2025 

 
 

8 

 
 

$473.42 

 
 

$3,787.36 

 8x5xNBD Hardware Support         

4 C9300-24P-E FCW2227L0JX SNT 204051452 11/1/2025  1 $405.70 $405.70 

5 C9300-24P-E FCW2227C0SP SNT 204051452 11/1/2025 
 

1 $405.70 $405.70 

6 C9300-24P-E FOC2227Z0S7 SNT 204051452 11/1/2025 
 

1 $405.70 $405.70 

7 C9300-48P-E FOC2215Q0BK SNT 204051452 11/1/2025 
 

1 $684.86 $684.86 

8 C9300-48P-E FOC2215Z069 SNT 204051452 11/1/2025  1 $684.86 $684.86 

http://www.datavox.net/DataVox_Standard_Terms_and_Conditions.pdf
http://www.datavox.net/
mailto:thangp@datavox.net
mailto:TabathaL@Datavox.net
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Line # Covered Item Serial # Service 
Level 

Service 
Contract # 

Contract 
End Date 

End of 
Support Date Qty Unit Price Ext. Price 

  
9 C9300-48P-E FOC2215Z06F SNT 204051452 11/1/2025  1 $684.86 $684.86 

10 C9300-48U-A FCW2130L0JM SNT 204051452 11/1/2025 
 

1 $756.15 $756.15 

11 C9300-48U-A FOC2130Z069 SNT 204051452 11/1/2025 
 

1 $756.15 $756.15 

12 C9300-48U-A FCW2130L0LN SNT 204051452 11/1/2025 
 

1 $756.15 $756.15 

13 C9500-40X-A FCW2205A293 SNT 204051452 11/1/2025 30-Apr-2029 1 $2,213.50 $2,213.50 

14 C9500-40X-A FCW2205A38C SNT 204051452 11/1/2025 30-Apr-2029 1 $2,213.50 $2,213.50 

15 C9500-40X-A FCW2205A1PE SNT 204051452 11/1/2025 30-Apr-2029 1 $2,213.50 $2,213.50 

16 DS-C9132T-MEK9 JPG253500GW SNT New 11/1/2025 
 

1 $243.18 $243.18 

17 DS-C9132T-MEK9 JPG25320042 SNT New 11/1/2025 
 

1 $243.18 $243.18 

18 DS-C9132T-MEK9 JPG25320044 SNT New 11/1/2025 
 

1 $243.18 $243.18 

19 DS-C9132T-MEK9 JPG2533004A SNT New 11/1/2025 
 

1 $243.18 $243.18 

20 ISR4431-VSEC/K9 FJC25271P3P SNT New 11/1/2025 30-Nov-2028 1 $2,191.68 $2,191.68 

21 ISR4431-VSEC/K9 FJC25271P3U SNT New 11/1/2025 30-Nov-2028 1 $2,191.68 $2,191.68 

22 VG310 FTX1913AH7F SNT 204051452 11/1/2025 31-Oct-2029 1 $487.78 $487.78 

23 VG310 FTX1913AH7L SNT 204051452 11/1/2025 31-Oct-2029 1 $487.78 $487.78 

24 WS-C2960X-24PD-L FOC1930S4KE SNT 204051452 11/1/2025 31-Oct-2027 1 $322.08 $322.08 

25 WS-C2960X-48LPD-L FOC1930S338 SNT 204051452 11/1/2025 31-Oct-2027 1 $485.73 $485.73 

24x7x4 Hardware Support 

26 ISR4321-V/K9 FLM252411BT SNTP 204051452 11/1/2025 30-Nov-2028 1 $693.46 $693.46 

27 ISR4321-V/K9 FLM252411BS SNTP 204051452 11/1/2025 30-Nov-2028 1 $693.46 $693.46 

28 ISR4321-V/K9 FLM252411BR SNTP 204051452 11/1/2025 30-Nov-2028 1 $693.46 $693.46 

29 ISR4331-V/K9 FLM251910JT SNTP 204051452 11/1/2025 30-Nov-2028 1 $898.88 $898.88 

30 ISR4431-VSEC/K9 FJC25241USE SNTP 204051452 11/1/2025 30-Nov-2028 1 $3,232.18 $3,232.18 

http://www.datavox.net/DataVox_Standard_Terms_and_Conditions.pdf
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Line # Covered Item Serial # Service 
Level 

Service 
Contract # 

Contract 
End Date 

End of 
Support Date Qty Unit Price Ext. Price 

  
31 ISR4431-VSEC/K9 FJC25241US3 SNTP 204051452 11/1/2025 30-Nov-2028 1 $3,232.18 $3,232.18 

8x5xNBD Hardware + Solution Support 

32 FPR4110-NGFW-K9 JMX2343L01S SSSNT 202864425 11/1/2025 31-Jan-2027 1 $9,299.01 $9,299.01 

33 FPR4110-NGFW-K9 JMX2343L01M SSSNT 202864425 11/1/2025 31-Jan-2027 1 $9,299.01 $9,299.01 

34 FPR4110-NGFW-K9 JMX2343L01T SSSNT 202864425 11/1/2025 31-Jan-2027 1 $9,299.01 $9,299.01 

35 FPR4110-NGFW-K9 JMX2343L01R SSSNT 202864425 11/1/2025 31-Jan-2027 1 $9,299.01 $9,299.01 

36 WS-C3560CX-12PD-S 

DNA 

FOC2222Y0WJ SSSNT 201642788 11/1/2025 30-Apr-2029 1 $216.64 $216.64 

37 C9500-DNA-40X-A= SSTC 201642788 11/1/2025 1 $4,834.45 $4,834.45 

38 C9500-DNA-40X-A= SSTC 201642788 11/1/2025 1 $4,834.45 $4,834.45 

Software and installation-focused TAC support only 

39 C9300-24U-A FCW2227E1AP SW 204051452 11/1/2025 
 

1 $397.41 $397.41 

40 C9300-24U-A FOC2227Q1CX SW 204051452 11/1/2025 
 

1 $397.41 $397.41 

41 C9300-48U-A FOC2228Q0HJ SW 204051452 11/1/2025 
 

1 $680.46 $680.46 

42 C9300-48U-A FCW2228E0JP SW 204051452 11/1/2025 
 

1 $680.46 $680.46 

43 C9500-40X-A FCW2241F1MW SW 204051452 11/1/2025 30-Apr-2029 1 $1,992.40 $1,992.40 

44 C9500-40X-A FCW2241F1U4 SW 204051452 11/1/2025 30-Apr-2029 1 $1,992.40 $1,992.40 

24x7x4 Hardware Support & Software Support + Upgrade Entitlements 

45 BE7H-M5-K9 WMP2509007P SNTP 204051452 11/1/2025 29-Feb-2028 1 $3,385.86 $3,385.86 

46 BE6/7K-VIRTENH-7X 
 

ECMU 204051452 3/31/2025 31-Mar-2025 1 $153.54 $153.54 

47 BE7H-M5-K9 WMP2509007Z SNTP 204051452 11/1/2025 29-Feb-2028 1 $3,385.86 $3,385.86 

48 BE6/7K-VIRTENH-7X 
 

ECMU 204051452 3/31/2025 31-Mar-2025 1 $153.54 $153.54 

49 BE7M-M5-K9 WMP251200BW SNTP 204051452 11/1/2025 29-Feb-2028 1 $869.60 $869.60 

http://www.datavox.net/DataVox_Standard_Terms_and_Conditions.pdf
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Line # Covered Item Serial # Service 
Level 

Service 
Contract # 

Contract 
End Date 

End of 
Support Date Qty Unit Price Ext. Price 

  
50 BE6/7K-VIRTENH-7X  ECMU 204051452 3/31/2025 31-Mar-2025 1 $153.54 $153.54 

51 BE7M-M5-K9 WMP25120009 SNTP 204051452 11/1/2025 29-Feb-2028 1 $869.60 $869.60 

52 BE6/7K-VIRTENH-7X 
 

ECMU 204051452 3/31/2025 31-Mar-2025 1 $153.54 $153.54 

53 BE7M-M5-K9 WMP2512000Z SNTP 204051452 11/1/2025 29-Feb-2028 1 $869.60 $869.60 

54 BE6/7K-VIRTENH-7X 
 

ECMU 204051452 3/31/2025 31-Mar-2025 1 $153.54 $153.54 

55 BE7M-M5-K9 WMP25120017 SNTP 204051452 11/1/2025 29-Feb-2028 1 $869.60 $869.60 

56 BE6/7K-VIRTENH-7X 
 

ECMU 204051452 3/31/2025 31-Mar-2025 1 $153.54 $153.54 

 SubTotal $98,395.14 
 Tax $0.00 

 Total $98,395.14 

 
Purchase Options 
[ ] Terms Purchase (purchase amount $98,395.14) 

  

 
 

* If lease options are provided, they are provided as an estimate only. Final lease payment amount is subject to credit verification and applicable taxes as 
required by law. 

http://www.datavox.net/DataVox_Standard_Terms_and_Conditions.pdf
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	Check Box10: Yes
	Check Box11: Off
	Check Box12: Yes
	Check Box13: Off
	Check Box14: Yes
	Check Box15: Off
	Title: Cisco Smartnet Renewal
	Description: Cisco Smartnet Service maintenance renewal
	Who: County
	Location: 722 Moody
	When: 10/30/2024
	Justification: Cisco SMARTnet Service provides troubleshooting support, advanced hardware replacement options, extensive self help, and knowledge transfer to empower your network operations and support staff
	Items: Please see the attached quote                                                                                   $98,395.14
	Total Spend: $98,395.14
	Budgeted Amount: $100,000.00
	No budget description: 
	Account: 1101159100 5423000
	Submitted: Brian Brownson
	DIR Contract number: DIR-TSO-4167
	Current expiration date: 10/30/2024
	Submitted Date: 10/08/2024


